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Signage Guidelines
1. General guidelines

(a) Tenants may install one window sign. Not to exceed 25% of window area;

(b) Tenant wall signs may not exceed 80% horizontal width of designated sign band;

(c) Tenant wall sign areas may not exceed those show for each Tenant on elevations herein. Allowable widths and
heights may never cause a sign to exceed the maximum allowable sign area for each Tenant wall sign.

(d) Tenant wall signs may only be installed in the specific locations shown on the site plan and elevations herein;

(e) 	Wall signs are not allowed on the North Elevation of the building;

(f) Sign colors should be limited to a maximum of two (2) colors, plus white. Additional colors may be included on the
condition that the corporate logo has a nationally registered trademark;

(g) Overall sign area shall be computed by drawing no more than eight (4) connected lines around the outer perimeter of
the letters, logo and secondary sign (if applicable). Ascenders & descenders shall be included in sign area calculation;

(h) Sign cabinets shall not be permitted.

(i) Wall signs must comply with the City of Ontario and California Building & Electrical codes.

(j) All penetrations into building must have watertight seals.

(k) Sign materials are identical for every allowable sign location. Overall size, letter size and wall placement are identified
for each sign on the elevations within this exhibit. Each wall sign is entitled to a choice of one or two lines of text for
channel letters.

(l) Raceways are only allowed with written permission of property if it can be proven that a raceway is required.

2. Channel letters and logo
(a) Individual channel letter text shall make up the primary sign identity for wall signs. Although there is no strict required

text to logo size ratio, the designed sign should be visually balanced and attractive.

(b) Channel letters & logos are to be constructed from pre-finished .063 aluminum or 24 gauge painted or enamel baked
steel with recommended 3” to 5” deep returns.

(c) Channel letters & logos must be installed flat against the wall with the depth of the sign not exceeding eight (8) inches;

(d) Illumination to be provided by internal L.E.D. Only acceptable as a light source when no spotting can be seen;

(e) Each wall sign may utilize one logo. Such logo must follow all guidelines for channel letters.

(f) Logo height may never exceed 1 1/2 times the maximum height of allowable text within its specific wall sign.

 
3. Secondary sign

Each sign may include one non-illuminated secondary sign.

A. Applicable to all Secondary Signs
(i) Must be flat cut-out aluminum or stainless steel no thicker than 1/2”.
(ii) Must be spaced off of wall 1/2”.
(ii) Must be contained within the overall boundaries of an allowable wall sign.
(iii) May not be internally illuminated.
(iv) Studs must have metal standoffs painted to match the wall.
(v) May be either a solid graphic or individual letters.
(vi) May be installed whether sign has one line of text or two lines of channel letter text.

B. Applicable to signs designed with one line of text.
(i) May not be higher than 6”.
(ii) May not exceed 20% of the overall allowable area of a sign.

C. Applicable to signs designed with two lines of text.
(i) May not be higher than 4”.
(ii) May not exceed 15% of the overall allowable area of a sign.

South Elevation

ROOFLINE

SCALE 3/32" = 1'
A SOUTH ELEVATION

SUITE 1 WALL SIGN TO BE CENTERED
VERTICALLY & HORIZONTALLY WITHIN 
THIS SIGNBAND.
20 SQ FT MAXIMUM SIGN AREA.
3’-6” MAXIMUM OVERALL HEIGHT.
12’-0” MAXIMUM WIDTH.
18” MAXIMUM LETTER HEIGHT.
MAXIMUM TWO LINES OF TEXT.

52'-6" TENANT FRONTAGE

SOUTH FACING ELEVATION

Submittal Requirements
Tenant shall pay for all signs, their installation and all other labor, materials and maintenance. Tenant must file, pay and obtain any 
licenses, permits as required for sign installation. All permanent building signs must be approved by Landlord and permitted by the 
City of Ontario prior to installation. Landlord has the right to refuse approval of any sign which does not conform to the criteria set 
forth herein. 

Approval shall be based on:
1. Conformity with this Master Sign Program, and;
2. Tenant shall email or provide hardcopies of the proposed design to Landlord for review. Upon receiving the landlord’s signed
approval, the tenant shall then submit three (3) copies to the City of Ontario. Drawings shall include the following as required by the
City of Ontario:

A. The size, color and construction of all lettering and (if applicable) logos.
B. Scaled section drawing(s) of the sign showing its construction and installation method.
C. Scaled illustration(s) showing the size and location of the sign in relation to the store facade.
D. A site plan showing the location of the sign in relation to the surrounding businesses and streets.

Upon receipt of permits, Tenant shall forward one copy of permit to Landlord prior to installation of signs. Any drawings returned to 
Tenant marked for changes must be re-submitted with proper corrections. Any sign that is installed by a Tenant that does not con-
form to the drawings approved by the property owner or the City shall be corrected by tenant within thirty
(30) days after written notice. In the event Tenant’s sign is not brought into compliance within this period, the Landlord shall have
the option to correct or replace said sign at Tenant’s sole expense. Unpermitted signs are subject to removal and/or fees and fines
by Landlord and/or the City of Ontario.

INSTALLER REQUIREMENTS
Installation shall be performed only by a licensed electrical contractor or electrical sign installer (Class C-45), which shall maintain 
Workers’ Compensation Insurance and General Liability insurance in the amount of $1 million or greater. Tenant is responsible 
for verifying the required coverage. Tenant is responsible for repairing any damage to building fascia caused by sign contractor or 
others. Nothing contained in this Master Sign Program shall constitute a representation by the Landlord in lieu of any Municipal 
requirements regarding signs and signage, and in the event of a conflict between the criteria set forth in this document and such 
requirements, the municipal requirements shall control Tenant’s allowable signs and signage.
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SUITE 1 WALL SIGN TO BE CENTERED
VERTICALLY & HORIZONTALLY WITHIN 
THIS SIGNBAND. 
45 SQ FT MAXIMUM SIGN AREA.
5’-0” MAXIMUM HEIGHT (Including ascenders
and decenders).
24” MAXIMUM LETTER HEIGHT.
MAXIMUM TWO LINES OF TEXT.

SUITE 2 WALL SIGN TO BE CENTERED
VERTICALLY & HORIZONTALLY WITHIN 
THIS SIGNBAND.
50 SQ FT MAXIMUM SIGN AREA.
6’-0” MAXIMUM HEIGHT (Including ascenders
and decenders).
24” MAXIMUM LETTER HEIGHT.
MAXIMUM TWO LINES OF TEXT.

SUITE 3 WALL SIGN TO BE CENTERED
VERTICALLY & HORIZONTALLY WITHIN 
THIS SIGNBAND.
24 SQ FT MAXIMUM SIGN AREA.
5’-0” MAXIMUM HEIGHT (Including ascenders
and decenders).
24” MAXIMUM LETTER HEIGHT.
MAXIMUM TWO LINES OF TEXT.

SUITE 4 WALL SIGN TO BE CENTERED
VERTICALLY & HORIZONTALLY WITHIN 
THIS SIGNBAND.
35.5 SQ FT MAXIMUM SIGN AREA.
5’-0” MAXIMUM HEIGHT (Including ascenders
and decenders).
24” MAXIMUM LETTER HEIGHT.
MAXIMUM TWO LINES OF TEXT.

45'-0" 31'-0" 24'-0" 35'-6"

SCALE 3/32" = 1'
A EAST ELEVATION

SCALE 3/32" = 1'
B WEST ELEVATION

45'-0"31'-0"24'-0"35'-6"

ROOFLINE

ROOFLINE

ALL WEST FACING WALL SIGNS TO BE CENTERED VERTICALLY WITHIN THIS SIGNBAND.
EACH WALL SIGN TO BE CENTRED HORIZONTALLY WITHIN ITS LEASE LINE.

24 SQ FT MAXIMUM SIGN AREA.
4’-0” MAXIMUM HEIGHT (Including ascenders and decenders)

14’-0” MAXIMUM WIDTH.
18” MAXIMUM LETTER HEIGHT.
MAXIMUM TWO LINES OF TEXT.

FINISH FLOOR
ELEV. 0'-0" AFF

EQ"

EQ"

EAST STREET-FACING STOREFRONT

WEST STREET-FACING STOREFRONT

East and West Elevations


