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www.OntarioCA.gov/Recreation • (909) 395-2020 • RecreationInfo@OntarioCA.gov 

Athletic Field & Gymnasium Policy 
Updated user guidelines for all City of Ontario user groups that reserve any athletic 
field or gymnasium.  Applicants are expected to abide by all items listed in this 
document.  

 
 

I. Introduction 
The City of Ontario (City) Recreation & Community Services Department 
coordinates and issues permits for the use of athletic fields to organizations and 
the public for athletic, cultural, social, and recreational activities and 
programs. Ontario will work cooperatively to coordinate facility use in 
accordance with the Athletic Field User Guide to ensure fair and equitable 
allocation of field space. Due to the increased demand for the use of City 
fields and insufficient amount of space to accommodate all organization’s 
requests, it is very important that all groups abide by the policies and 
procedures set forth in this manual. 
 

II. Goals 
The City acknowledges the recreational value of athletic fields to residents 
and established youth and adult organizations servicing the City and affirms its 
commitment to: 

A. Serve Ontario residents.  

B. Encourage the use of athletic fields by residents and community-based 
organizations for sports activities. 

C. Promote and support community-based youth sports organizations. 

D. Encourage the use of athletic fields to promote and support sports 
activities, health, and wellness. 

III. Statement of Policy and Procedure 
City parks are established for the use and enjoyment of all persons in the pursuit 
of recreation, whether active or passive.  It is the City's responsibility to promote 
the health, peace, safety, welfare, and convenience of all persons in regard 
to their use and enjoyment of any City-owned park defined in § 10-1.01(f) of 
the Municipal Code.  The Council finds that to give practical effect to this 
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policy and to ensure that all persons may enjoy such parks, it is necessary to 
regulate the use of City-owned parks. 

The City does not discriminate on the basis of sex, race, national origin, 
ancestry, age, marital status, sexual orientation, religion, or disability. The equal 
protection clauses of the United States and California Constitutions prohibit a 
public agency such as the City of Ontario from engaging in racial or ethnic 
discrimination. Over many years, this prohibition has been interpreted to 
include active participation or support by the City of Ontario, and other 
individuals or groups who engage in discrimination. Based on State and 
Federal constitutional and case law, it is the policy of the City to prohibit and 
discourage discrimination by other individuals or organizations actively 
supported by or participating with the City in such activities, facilities, or 
services. 

The City of Ontario, in compliance with the Americans with Disabilities Act 
(ADA); does not discriminate on the basis of disability in the admission or 
access to, or treatment or employment in, its programs, events, or activities. 
Requests for accommodations and information regarding provisions of the 
ADA may be requested from Christopher Ponce, Sr. Recreation & Community 
Services Supervisor, (909) 395-2509. 

IV. PURPOSE 
The Ontario Athletic Field User Guide (OAFUG) does not regulate First 
Amendment activities. The purpose of the OAFUG is to establish regulations 
and processes to be followed that will preserve City of Ontario assets; ensure 
a fair and equitable distribution of fields; coordinate multiple uses of field 
space; assure preservation of athletic fields; to prevent uses that are unsafe, 
unlawful, or impermissible; and to assure financial accountability for damage 
caused by any permitted event. 

V. DEFINITION OF TERMS 
For the purpose of this guide, below are the definition of terms that are used 
within this guide. 

A. Adult: A person aged eighteen (18) or older. 

B. Application: A formal request for the use of a field. An application that is 
submitted does not guarantee the use of a field. 

C. Assignment or Sub-Letting: The transfer of rights held by one party—the 
assignor—to another party—the assignee. 
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D. Ontario License Agreement Groups: The City of Ontario recognizes the 
following organizations as Ontario License Agreement Groups: AYSO 
Region 66, AYSO Region 583, Ontario Eastern Little League, Ontario 
Mountain View Little League, Ontario Western Little League, Ontario 
Fastpitch Softball Association, Ontario Pop Warner Football & Cheer. These 
organizations have agreements with the City of Ontario due to the 
following factors: (1) 80% residency, (2) Ontario Based non-profit status that 
is in good standing with the State of California, (3) national governing body 
oversight, (4) everyone plays philosophy. 

E. City: City of Ontario. 

F. Facility or Field: Terms can be used interchangeably. 

G. Non-Profit Organization: A non-profit organization is a group organized for 
purposes other than generating a profit and in which no part of the 
organization’s income is distributed to its members, directors, or officers. A 
non-profit organization must be recognized by the Internal Revenue Service 
(IRS) as a non-profit organization and must be in good standing with the IRS 
and the State of California Franchise Tax Board (FTB), to verify non-profit 
status, organizations must submit an up-to-date letter from the IRS listing 
their Tax-Exempt Identification Number and must be in good standing. 
Status will be verified by Recreation & Community Services staff. 

H. On-Going Permit: An ongoing permit is a permit that extends over two (2) 
or more reservation dates. 

I. One-Time Permit: A one-time permit is a permit that does not exceed one 
(1) reservation date. 

J. Permit: A permit gives a group or individual(s) authorization and consents 
to use a field(s). Dates and times for the authorization and consent to use a 
field as listed on the permit. 

K. Resident: A person living within the City of Ontario incorporated boundaries 
(Zip Codes 91758, 91761, 91762, or 91764). 

L. Resident Organization: A “resident” group composed of 80% Ontario 
residents, with “Ontario” defined as the area located within incorporated 
City boundaries. An “organized” group is defined as a group with by-laws 
and officers. 

M. Resident Team: A team comprised of (80%) Ontario residents. 
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N. Traditional Season: The portion of the year in which nationally recognized 
governing organizations (AYSO, CIF, ASA, Little League) endorse games. 

O. Vendor: A person, group, team, or organization selling, distributing 
information, soliciting future sales, marketing, fundraising, or providing 
giveaways. 

P. Youth: A person aged seventeen (17) or younger. 

VI. GENERAL PROVISIONS 
The following category of groups is provided for the sole purpose of 
determining the applicable fees for the use of Park facilities and determining 
the order of priority during any allocation periods. 

A. Category 

1. Ontario License Agreement Groups 

i. AYSO Region 66 

ii. AYSO Region 583 

iii. Ontario Eastern Little League 

iv. Ontario Mountain View Little League 

v. Ontario Western Little League 

vi. Ontario Fastpitch Softball Association 

vii. Ontario Pop Warner Football & Cheer 

2. Resident Youth Non-Profit Groups (80% Residency) 

3. Resident Adult Non-Profit Groups (80% Residency) 

4. Resident Youth Private Groups (80% residency) 

5. Resident Adult Private Groups (80% Residency) 

6. Resident Youth Non-Profit Groups (no residency) 

7. Resident Adult Non-Profit Groups (no residency) 

8. Commercial/Business Use for Single-Day Events (Ontario based) – i.e. 
company picnics, company sports games, etc. 
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9. Non-Resident Youth Non-Profit Groups 

i. Spartans FC 

ii. Arsenal FC 

iii. So Cal Elite SC 

10. Non-Resident Adult Non-Profit Groups 

11. Non-Resident Youth Private Group 

12. Non Resident Adult Private Group 

i. Pomona Aztec Baseball League 

13. Non-Resident Commercial/Business Use for Single-Day Events 

B. Please note:  In the event, there is a question of eligibility regarding an 
organization’s category status, the determination may be referred to the 
Recreation & Community Services Director.   

1. If the organization still has a question of eligibility after the Recreation 
& Community Services Director’s decision, the organization may 
submit written notice to the Director for an agenda item to be placed 
at the subsequent Recreation & Parks Commission Meeting. 

C. Conditions of Use 

1. If conditions of an approved athletic field permit are not adhered to, 
the City maintains the right to amend/revoke permission for use of 
any field at any time. 

2. There shall be no continuous exclusive privilege conferred for any 
activity or use unless designated by the City. All standing reservations 
are subject to periodic review and cancellation based on the needs 
of the City. Occasionally, the City may find it necessary to reschedule 
or relocate a reservation, in which case, the City will strive to give 
fifteen (15) days’ notice. 

3. Person(s) using athletic fields and facilities must agree to comply with 
laws, ordinances, policies, and rules and regulations of the City. 

4. Person(s) or groups are not to hold the City responsible for liability or 
damage to any person or property during the use of the field and will 
provide proof of proper and necessary insurance. 
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5. Person(s) granted an approved athletic field permit and/or other 
amenities and facilities, are responsible for applicable use fees and 
any other costs incurred as a result of damage caused to City 
property and/or equipment. 

6. All organized play must be permitted by the City of Ontario.  For the 
purpose of this guide, organized play is defined by one or more of 
the following: 

7. Umpires/referees officiating games 

8. More than 1 team on a field 

9. Organized scrimmage/game 

10. Ontario Municipal Code, Sec. 10-1.04. Exclusive use park permits. 

VII. Available Facilities and Gymnasiums 
A. Available City of Ontario athletic fields and gymnasiums that are governed 

by these guidelines are listed in Appendix A.  

VIII. General Procedures: Athletic Fields & Gymnasiums 
B. Applications and Reservations 

1. Persons wishing to make reservations must be at least 18 years old. 
An Athletic Field Application for the use of an athletic field or other 
amenities shall be issued only to responsible adults (over age 18) who 
have the authority to represent the organization or team and who 
will be present at the athletic field throughout the duration of the 
activity. 

2. All applicants require a valid California Identification Card or Driver’s 
License. 

3. Reservations are accepted and permission for the use of athletic 
fields will be permitted on certain holidays (Martin Luther King Jr. Day, 
Presidents Day, Memorial Day, Labor Day, Veterans Day, and the day 
after Thanksgiving). The user must reimburse the City for all staff costs 
associated with their reservation on said holidays. Holidays that 
reservations are not allowed include New Year’s Eve, New Year’s 
Day, Independence Day, Fireworks Spectacular Event (Dates vary 
each year), Halloween, Thanksgiving, Christmas Eve, and Christmas. 

C. All reservation requests for the Soccer Park are made through the 
Recreation and Community Services Department. 
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D. Practice/League requests shall be filed at least ten (10) working days and 
not more than sixteen (16) weeks before the proposed use. 

E. Tournament requests shall be filed at least ten (10) working days and not 
more than one (1) year before the proposed use. 

F. Concession facility may be awarded to the primary user organization unless 
they decline use.  All users must understand that concession facilities are 
the property of the City of Ontario and can be used by the City with notice 
to the primary user organization.  

G. A Field Allocation Meeting will be held three (3) times per year to finalize 
reservation requests that fall in the season as listed below. Each 
organization requesting field space/concession facility during the season 
must send a qualified representative.  The Field Allocation Meetings are 
scheduled as follows: 

Meeting Season 
3rd Wednesday in November January to April 
3rd Wednesday in March May to August 
3rd Wednesday in July September to December 

 
Meeting dates will be published in the Ontario Living Magazine, or you may 
call (909) 395-2020.   
 
NOTE: Tournament meeting will occur during the July field allocation 
meeting for tournaments beginning in January. 
 

H. Additional services requested by the user organization must be approved 
by the Recreation and Community Services Department at the time of 
application. They may require additional fees, deposits, or permits. 

1. The traditional seasons for each sport are listed below: 

Sport Traditional Season 
Baseball January through June 
Football July through December 
Softball January through June 
Soccer July through December 

 
2. For City of Ontario recognized organizations, Athletic Field 

Applications must be submitted as follows: 
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Application Submission General Permit Duration 
3rd Wednesday in September January 1 through June 30 
3rd Wednesday in March July 1 through December 31 

 
3. For non-City recognized organizations, Athletic Field Applications are 

considered on a four-month schedule: 

Application Submission General Permit Duration 
3rd Wednesday in November January through April 
3rd Wednesday in March May through August 
3rd Wednesday in July September through December 

 
4. To qualify for residency priority, athletic field requests must be 

submitted by e-mail to the City of Ontario field permit liaison. 
Between 8:00 AM to 5:30 PM on the designated submission day for 
the timeframe being requested. 

5. Resident applications must contain rosters listing all players, phone 
numbers, and addresses. Staff will call players to verify residency. If 
residency cannot be confirmed at the time of the phone call, the 
player will be disqualified from residency. 

i. If (80%) of players are not confirmed, the organization will be 
placed at the bottom of the non-resident category that they 
qualify for. 

6. For all non-resident groups, athletic field requests must be submitted 
by e-mail to the City of Ontario field permit liaison, from 7:30 AM to 
5:30 PM on the designated submission day for the timeframe being 
requested.  

7. Non-profit organizations must submit verification of non-profit status 
from the IRS at the time of application submittal unless the verification 
has already been approved by the City of Ontario. Failure to do so 
will disqualify the organization from receiving non-profit priority for 
allocation purposes. 

8. Athletic field requests that land after the application deadlines listed 
in Sections E and F above must be filed a minimum of two (2) weeks 
prior to the reservation. Applications for tournaments and events 
should not be submitted more than one (1) year prior to the 
requested date. 
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I. No permits shall be granted unless or until the Athletic Field Application has 
been submitted, a permit has been signed by the responsible individual, 
and all fees and requirements have been met. 

J. Cancellations: Cancellation of reservations must be made no less than 
fourteen (14) to thirty (30) days from the date of the event, 50% of user fees 
are refundable. For cancellation of reservation less than fourteen (14) days 
from the date of the event, user fees and deposit are non-refundable. The 
authorized representative granted an approved permit shall be held 
responsible for payment of any costs incurred by the City for failing to notify 
the City of a cancellation. 

K. Permit Adjustments and Additions: Adjustment to reservation hours are 
preferred the Wednesday prior to the previous week but must be made no 
less than seventy-two (72) hours before the time and date of the reservation 
in order to be considered for a permit credit. These adjustments must be 
done in writing by the authorized organization representative (submit 
additions or subtractions to the City of Ontario field permit liaison). 

L. Adjustments are dependent on field availability. The person granted an 
approved permit shall be held responsible for payment of any costs 
incurred by the City for failing to notify the City. 

M. Non-Use of Fields: It is considered non-use of a field when an organization 
fails to cancel (within the parameters listed in Section M) and does not 
submit a Permit Adjustment (within the parameters listed in Section N). 
Abuse of Non-use of fields may result in revocation of permit. 

N. Staff will follow the following guidelines: 

1. Verbal warning 

2. Written warning 

3. Meeting with staff 

4. Revocation of permit 

O. Failure on the part of the authorized permit holder to abide by all 
applicable City regulations, may result in revocation of permit and denial 
of future use. Permit holder may appeal the determination by written letter 
to the Director of Community Services within fifteen (15) days of notification. 

P. All matters concerning reservations shall be handled by the applicant and 
the City of Ontario Recreation & Community Services Department. 



 
 
 

 
Page 10 of 51 

Q. The hours specified on the permit shall determine the length of time the 
athletic field may be used and special permission must be obtained from 
the City seventy-two (72) hours in advance before an extension of time may 
be allowed. 

R. Unless specifically stated on the application, it is expressly understood that 
activities will not be fundraisers or benefit affairs; that no admission is to be 
charged without written permission; that no tickets will be sold without 
written permission; that no entrance or parking fees will be charged; and 
that there will be no solicitations and no collections of donations. 
(Exception: With prior written authorization from the City.) 

S. Whenever an athletic field is in great demand and when a permit is not 
issued, the City shall restrict uses of such facility, by first-come, first-served 
basis, unless applications for the same date and same time are received, 
at which time the Recreation & Community Services Department shall 
make a determination. 

T. Restroom facilities (where available) will be made available during the 
permitted field usage time as listed on the approved application. If it is 
determined by the City that the size of the event requires additional 
restroom facilities, it will be the responsibility of the permittee to provide 
additional restroom facilities and submit all required documentation for 
each vendor. 

U. A permit must abide by all state laws and local ordinances and may be 
summarily revoked under the following circumstances: Violation of the 
Ontario Athletic Field User Guide (OAFUG), violation of any City rule or 
regulation, unlawful activity, or where there is a clear threat to public 
health, safety and/or general welfare; or necessary for the protection of 
public property. 

V. The City maintains the right to amend or revoke permission for the use of 
any athletic field at any time. 

IX. City of Ontario License Agreement Groups 
A. The City is supportive of the activities scheduled by its youth sports groups 

and organizations. However, we must also be sensitive to the neighbors 
who surround facilities and be respectful of their privacy and peaceful 
enjoyment of their property. 

B. Some fields are located in residential areas of the City. It is important that 
groups are mindful of their surroundings and that they: 
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1. Limit parking on an as-needed basis on local streets. 

2. Ensure that participants do not block driveway or park vehicles in 
“Fire Lanes” or “No Parking” zones. 

3. Notify surrounding community members of any special events or 
activities that might create more than normal traffic and 
attendance. 

4. Reduce noise. 

5. Do not leave trash behind. 

C. City of Ontario License Agreement Groups (see Section 5D for a list of 
Ontario License Agreement Groups) must submit their applications for field 
use in March (for July through January) and September (for January 
through July). 

D. The City of Ontario reserves the right to conduct an independent audit and 
review of the group’s status and all conditions provided within the license 
agreement. The review process can include, but is not limited to, reviewing 
rosters (80% of participants must be Ontario residents) that include name, 
address, school of attendance, phone number, and the group’s annual 
operating budget and annual financial report.  

E. A permit between the City and the Ontario License Agreement Groups will 
be created listing the field use, facility requirements, and conditions of use. 

F. Ontario License Agreement Groups contact information will be placed in 
the City’s quarterly brochure (Ontario Living Magazine). This is not an ad, 
but only contact information for residents wanting more information about 
the program. 

G. Groups must submit an updated list of board members to the Community 
Services Department annually or when changes to the board have 
occurred. 

H. When hosting league practices, games, or tournaments, a minimum of one 
(1) Ontario- Recognized Group team must be playing on the field. If two (2) 
non-Ontario Recognized teams are playing, the Ontario Recognized group 
will be charged for full fees (Field Use, Maintenance, staffing, and lighting 
when applicable). 



 
 
 

 
Page 12 of 51 

X. Request for New Ontario License Agreement/City Recognized 
Group 
A. Requirements needed for any new license agreement holders: 

1. All requirements will be verified by the Recreation & Community 
Services Department Personnel 

2. City of Ontario based Non-Profit Tax Exemption 

3. Tax Exemption in good standing with the State of CA – provide Tax 
Exemption Identification number with current year seal 

4. Federal Tax Exemption in good standing 

5. Updated Board information including names, positions, mailing 
address, contact number, and email address 

6. Team Rosters Per Season (previous season accepted) to verify 
residency rate minimum of 80% 

7. Game Schedules Per Season 

8. Practice Schedules Per Season 

9. Certificate of Insurance, Endorsement page, Waiver of Subrogation, 
naming the City of Ontario as additionally insured.  Minimum 2 million 
per occurrence, 4 million general aggregate 

10. Attend all field allocation meetings 

11. Limited to 1 tournament per year, additional tournament dates must 
be approved by Director of Recreation and Community Services 
Department 

12. All large events must go through TUP/Special Event Application 
process, (opening days, tournament weekends, etc.) 

13. Submit an application for field use for all use periods, hold harmless 
and indemnification annually, signed field use guidelines and rules, 
and good neighbor policy by the deadlines scheduled by the 
Recreation & Community Services Department 

B. Analysis and review of requests 
1. Field allocation process focus is making sure that there is a fair and 

equitable process for scheduling all athletic fields and gymnasiums, 
in peak hours, and peak seasons 
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2. Currently there are seven (7) recognized licensed agreement user 
groups 

3. New recognized licensed user groups would have to share 1/3 or 30% 
of total prime time field space with any other recognized license 
agreement group per site, or field 

4. 1/3 total available prime time hours to be shared by recognized 
licensed user group (15% max per user group if 2 groups) 

5. New recognized license agreement user groups would need to pay 
a prorated field rate, lighting fee, full staffing fee, and processing fee 

C. Steps to Apply for License Agreement 
1. All recognized licensed agreement organizations must justify the 

need for all field space in a letter to the Recreation & Community 
Services Director 

2. Staff will review and provide analysis of requested space to applicant 

3. If application will affect a current user group, Director will notify user 
group that an application will be received and may potentially 
affect current field allocation.  

4. Staff will present analysis and recommendation to Recreation & Parks 
Commission.  Applicant will be notified of date and time of meeting 
and will have an opportunity to present its case for an agreement.  

5. Recreation & Parks Commission will vote to either recommend staff’s 
recommendation or appeal to the City Council for final approval 

6. City Council will have final vote on either approving or denying 
application  

XI. Athletic Field Use Permits 
A. Community youth sports organizations are independent of the City of 

Ontario. Decisions regarding league functions and activities are the sole 
responsibility of each organization. The City assumes no jurisdiction over the 
administration, operation and/or planning of league activities. The City 
expects each youth sports organization to conduct its league business in a 
professional and transparent manner. 

B. Athletic Field Use Applications will be reviewed by the City for approval. 
Insurance and rosters must be submitted along with the application to be 
considered. (If insurance has already been submitted with a previous 
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application and is still valid, a new certificate of insurance is not required). 
See section 19 for COI conditions and requirements.  

C. Priority will be given to recognized organizations for use of athletic fields and 
other park amenities when available, as provided by this guide. 

D. All organizations must submit complete addresses for all persons on 
submitted rosters. 

E. P.O. Boxes are not acceptable addresses. 

F. Any user organization that has been allocated space and does not intend 
to use it regularly must notify the City of Ontario in a timely manner in order 
that the field may be reallocated. 

G. The City reserves the right to refuse use of any facility or field to any group 
or individual who abuses the field and/or leaves the field lights on more 
than twice in one month (when the organization does not show up). 

H. The City reserves the right to adjust schedules if it is observed that fields are 
not being used by the permitted user group or not utilized to its full capacity. 

XII. Assignment 
A. The organization shall not assign, or sub-let, or accept donations for the use 

of the athletic facility for any reason at any time to any organization. 
Exchanging of facilities from one group to another, or one person to 
another is not allowed. 

XIII. Allocation Schedule and Fee Requirement 
A. Permits will not be issued by the Recreation and Community Services 

Department until all conditions are met, as listed below.   

B. Recreation and Community Services Department will review all Reservation 
Applications for completeness and determine any conflict of requested 
use.  All disputes will be resolved according to the priority of usage.   

C. A qualified representative for each organization requesting use must 
attend the Field Allocation meeting. The qualified representative shall have 
the authority to speak and make decisions on behalf of the organization. 
The final request must be made at these meetings as no allocation business 
will be tabled to another meeting. 

D. To qualify for Resident Priority, the user organization shall provide factual 
and authenticated rosters of all players, including player names, complete 
addresses, and phone numbers.  
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E. Additional requests for field use not submitted at the Allocation meeting 
shall be considered based on field availability. 

F. A non-refundable processing fee will be charged for each application 
submitted. 

G. A facility/security deposit may be due when the application is submitted. 

XIV. Athletic Field Use Fees 
A. Upon receipt of an Athletic Field Use Application for the use of an athletic 

field, the Recreation & Community Services Department will assess fees 
based on the City Council approved fee schedule and user group 
category. 

B. All Athletic Field Applications will be charged a non-refundable $25.00 
processing fee.  

C. City of Ontario Athletic Field Fees (Except Ontario Soccer Park) 

 Ontario Resident Non-Resident 
Athletic Fields 
(2 Hour Minimum) 

$15 per hour $50 per hour 

Deposit $100 $100 

Lights 
(2 Hour Minimum) 

$22 per hour $25 per hour 

Staffing Fee $20 per person/per 
hour 

$20 per person/per 
hour 

 
D. Jay Littleton Ball Park Fees – 1st Prep of the day required. Ball park monitor 

is included in rental fee.  
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 Ontario Resident Non-Resident 
Ball Park 
(4 Hour Minimum) 

$45 per hour $75 per hour 

Deposit $200 $250 

Lights 
(2 Hour Minimum) 

$22 per hour $25 per hour 

Staffing Fee $20 Included in Hourly 
Rate 

$20 Included in Hourly 
Rate 

Concession Stand $85 per rental $135 per rental 

Base Rental $20 per rental $40 per rental 

Scoreboard or PA 
System 

$50 per rental $70 per rental 

Ballfield Prep $40 $40 

Ballfield Retouch $20 $20 

 

E. Ontario Soccer Park Fees (See Appendix G For field layout details) 
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 Ontario Resident Non-Resident 
Field 1 (Full) $35.00 $45.00 

Field 2 (Full/Half) $85.00/$42.50 $115.00/$57.50 

Field 3* (Full/Half) $85.00/$42.50 $115.00/$57.50 

Field 4* (Synthetic) $85.00/$42.50 $115.00/$57.50 

Field 5 $50.00 $70.00 

Field 6 $50.00 $70.00 

Field 7 $35.00 $45.00 

Concession Rental 
(Full) 

$350.00 $350.00 

Concession Rental 
(Half) 

$175.00 $175.00 

Concession Rental 
(Hourly) 

$30.00 $30.00 

Facility Security $350.00/$50.00 $350.00/$50.00 

Concession Rental $100.00 $100.00 

Cancellation Fee 
(Percent of 
Field/Facility Fee 

25% 25% 

Vendor Permit $40.00 $40.00 

Processing Fee (Non-
Refundable) 

$25.00 $25.00 

*Synthetic Field 
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F. Gymnasium Fees 

 Ontario Resident Non-Resident 

DA or ½ of WW 
(Each) 

$65.00 Per Hour $95.00 Per Hour 

All of WW (Each) $105.00 Per Hour $135.00 Per Hour 
Scoreboard/PA 
System 

$50.00 $70.00 

Volleyball 
Equipment 

$50.00 $70.00 

Security Deposit $200.00 $250.00 
Staffing Fee $20.00 Per Hour $20.00 Per Hour 
Processing Fee 
(Non-Refundable) 

$25.00 $25.00 

 
G. Payments for on-going rentals: Once the Recreation & Community Services 

Department has calculated the appropriate fees, a permit will be 
developed for the organization’s review and approval. Once approved, 
organizations will be required to make monthly payments on the fifteenth 
of the previous month (Example: Fees for a January permit are due on 
December 15, fees for a February permit are due on January 15, and so 
on). See below for the payment schedule. Organizations have the option 
of paying monthly or a lump sum for their entire permit. 

Permit Month Fees Due 
January December 15 
February January 15 
March February 15 
April March 15 
May April 15 
June May 15 
July June 15 
August July 15 
September August 15 
October September 15 
November October 15 
December November 15 

 
H. Please Note: payments are taken at the Armstrong Community Center 5 

days a week (except certain holidays). Monday through Thursday  8:00 AM 
– 5:30 PM and Friday 8:00 AM – 4:30 PM. 
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1. Payments for one-day, two-day, or three-day permits or 
events/tournaments: At the time of application submission, 
organization is required to pay a $250 down-payment towards the 
permit. Once approved, organizations will be required to pay all fees 
in full 14 days prior to the event or tournament date. If the tournament 
will host more than 100 people at one time, the applicant will also 
need to complete the Special Event Application and submit it to the 
City of Ontario Planning Department liaison. 
https://www.ontarioca.gov/Planning/Applications 

2. Payments for Ontario License Agreement Groups: Ontario License 
Agreement Groups are billed before their use on a monthly basis. 
Invoices will be e-mailed as applications are processed or by the 15th 
day of the month prior to the month of the start of the requested 
permit period.  Once invoices are received, groups have ten (10) 
business days to pay bill in full. 

3. Organizations that do not submit their permit fees may forfeit their 
permit. 

4. Credit on Organization Accounts: If there is credit in the customer 
account, credit must be used within 30 days or on the next month’s 
permit, whichever comes first. If credit is not used within specified 
timeline, credit will be refunded to payee and subject to a processing 
fees. 

XV. Tournament Fees and Cancellation Policy 
A. Recreation and Community Services Department will notify potential user 

organizations of confirmation regarding reservation within one week of field 
allocation meeting or application submittal. At this time, 25% of the 
field/facilities fees will be required, and due to the Department, within five 
(5) working days of the confirmation and date will be given in which full 
payment for reservation must be made.   

B. Any reservation submitted up to 120 days before the scheduled use will 
require full payment at the time of confirmation. 

C. If a confirmed user cancels a tournament before the one hundred and 
twenty (120) day payment deadline, the Recreation and Community 
Services Department will refund the deposits and collected fees, except 
the processing fee.  If a confirmed user cancels or does not make payment 
by the one hundred and twenty (120) day deadline or does not appear for 
the confirmed reservation after all fees are paid, the 25% cancellation fee 
will be withheld. 
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D. If any payment is not received by the due date, the soccer fields will be 
reallocated. 

XVI. League Fees and Cancellation Policy 
A. Recreation and Community Services Department will notify potential user 

organizations of reservation confirmation within one week of the field 
allocation meeting or application submittal. At this time, 25% of the 
field/facilities fees will be required and due to the Department within five 
(5) working days of the confirmation, with full payment due ten (10) working 
days after payment of the deposit. 

B. Any reservation application submitted up to 30 days before the scheduled 
use will require full payment at the time of confirmation. 

C. If any payment is not received by the due date, the soccer fields will be 
reallocated. 

XVII. Long Term (16 Weeks) Practice Fees and Cancellation Policy 
A. Recreation and Community Services Department will notify potential user 

organizations of practice reservation confirmation within one week of field 
allocation meeting or application submittal. At this time, 25% (first month) 
of the field/facilities fees will be required due to the Department within five 
(5) working days of the confirmation.  

B. Subsequent monthly fees shall be due the first business day of the month 
before the next month’s reservation. 

C. If any payment is not received by the due date, the soccer fields will be 
reallocated. 

XVIII. Short Term Practice Fees and Cancellation Policy 
A. Recreation and Community Services Department will notify potential user 

organizations of practice reservation confirmation within one week of field 
allocation meeting or application submittal.  At this time, full payment of 
the field/facilities fees will be required and due to the Department within 
five (5) working days of the confirmation. 

B. If any payment is not received by the due date, the soccer fields will be 
reallocated.  

XIX. Insurance Requirements 
A. All organizations that apply to use athletic fields must submit a valid 

Certificate of Insurance naming the “City of Ontario, its directors, officials, 
officers, employees, agents and volunteers.  303 E. B Street, Ontario, CA 
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91764” as additional insureds. Coverage limits must be for a minimum of $2 
million for: Each Occurrence, Damage to Rented Premises (Each 
occurrence), Personal & ADV Injury, $4 million General Aggregate and 
Products-Comp/OP AGG, with a 10-day notice of cancellation for non-
payment of premium, and a 30 days’ written notice to the City if the policy 
is canceled before the expiration date. Include with COI the Endorsement 
page and Waiver of Subrogation. For a sample, see Appendix B. 

B. The amount for the required insurance may be adjusted (depending on 
type of use, estimated attendance, etc.) if the City requires. 

C. The Certificate of Insurance will be reviewed and approved by the City’s 
Risk Management office. 

D. The City shall not be responsible for lost, stolen or damaged articles, 
supplies, equipment or property. Any person or groups to whom a permit is 
granted shall be responsible for any loss or damage, if any, which may result 
from the said use of the field. 

E. For organizations that do not have insurance, it is encouraged you discuss 
that with the Recreation & Community Services Department prior to any 
applications being submitted.  

XX. Code of Conduct 
A. It is the commitment of the City of Ontario to ensure that all park facilities 

are free from negative, aggressive, and inappropriate behavior and that 
the environment is geared toward providing high quality programs, services 
and facilities in an atmosphere of respect, collaboration, openness, safety, 
and equality. 

B. The Community Services Department reserves the right to remove 
participants, spectators, coaches, officials, umpires, or park patrons from 
park facilities for inappropriate behavior. 

C. The following are considered unacceptable behaviors: 

1. Activities that infringe on the rights of participants or staff. 

2. Destruction of facility materials, equipment furniture, supplies, and 
grounds. 

3. Conduct or language that disturbs other participants. 

4. Inconsiderate or discourteous behavior toward participants or staff. 
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5. Infractions of facility policies regarding loitering, sales or solicitation. 

6. Possession, use, or sale of alcohol or other controlled substances. 

7. Vandalism or littering in facilities or on the grounds. 

8. Violation of any Federal, State, or City laws and ordinances. 

9. Any malicious behavior a reasonable person would find 
unprofessional, disturbing and/or harmful to their physical and 
mental health. 

XXI. Playing Field Rules & Regulations 
A. Playing fields are designated for Active Sports and Recreation and 

Organized Athletic Activity only. City programs, events and permitted 
filming/photography are exempt. 

B. Permit holders must abide by the City’s Good Neighbor Guidelines which 
requires participants to refrain from excessive noise or using whistles prior to 
8am Monday – Saturday and 9 AM on Sundays and avoid unnecessary 
noise during other times. Permission must be received in writing from the 
Recreation & Community Services Department Management to utilize 
amplified sound, drums or other instruments. 

C. Temporary banners must be approved by Recreation & Community 
Services Department Management to place banners/signs on field 
perimeter fences. Banners shall not damage or deface the athletic field or 
surround facilities. 

D. Athletic equipment may not be stored at any athletic field.  

E. A concession permit is required for use of the City’s concession buildings. 
Other vending is prohibited. 

F. Permittee’s responsible for proper disposal of all trash in containers, clean 
all City equipment used, ensure that the facility is in clean and orderly 
condition.  

G. Except for City-authorized photography of team/players participating in 
permitted sports leagues, a film permit is required for all filming and/or still 
photography. Intended for public views. 

H. Use of athletic facilities is limited to those identified on the permit during the 
dates and times indicated and for the stated purpose. 
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I. Permits are not transferable. Clean-up and load-out of equipment and 
personal belongings must be completed and the field 

J. vacated by the time indicated on the permit. Use of any City of Ontario 
athletic field without a valid permit is strictly prohibited. 

K. Permitted time should include warm-up time if use of the field is desired for 
warming up players. Cleats of any type are not allowed on open green 
space that is not designated as field space. 

L. Rental is for the designated field permit only. The open green space and 
parking lots are public access ways and not part of the rental. All permit 
groups must keep a copy of their permit on hand in case a conflict or inquiry 
occurs. Permits must be made available to City and/or District staff persons 
during permitted time if requested. 

M. Permit groups that have seasonal permits or conduct tournaments/camps 
must provide $2M liability insurance with the City of Ontario listed as 
additional insured.  

N. Smoking and alcoholic beverages are prohibited in City parks and on 
school playgrounds. 

O. For your safety and the enjoyment of all users, the following are prohibited 
on all playing fields: 

1. Metal cleats (EXCEPTION: baseball) 

2. Permanent marking materials 

3. Animals 

4. Bicycles, skateboards or unauthorized vehicles 

P. Only existing marked athletic lines may be utilized by users. Any additional 
athletic lines/markings must be pre-approved by the Sr. Recreation & 
Community Services Supervisor. Approved markings must be made with 
easily removable materials. Permit groups must remove these markings 
daily at the conclusion of the event. A cleanup fee will be charged to 
permit group for any markings left after the conclusion of permitted time 
and deducted from the deposit. 

Q. Any behavior, field conditions, inclement weather or activity that is 
determined by a staff person as unsafe, a violation of park rules or 
unsportsmanlike conduct is prohibited. Examples of unsportsmanlike 
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conduct include: aggressive, intimidating, abusive or threatening actions, 
cursing or fighting. Ontario Police may be called, and violators may be 
required to vacate the premises or may be subject to arrest. 

R. Permit requests may be denied if: 

1. The proposed use or activity is of a nature/size that is inappropriate 
to the playing field or will cause adverse impacts on health/safety of 
surrounding park users or adjacent residents and businesses that 
cannot be mitigated. 

2. Applicant fails to remit fees, charges or deposits as required. 

3. Applicant knowingly makes false, misleading or fraudulent 
statements in the application process. 

4. Applicant fails to agree to reimburse the City for damages/destroyed 
property. 

5. Time requested is designated in the field allocation plan for another 
type of use or user group. 

6. Field is closed for maintenance 

S. Permits may be revoked by City staff if there is a conflict with City or District 
use. The Department will attempt to give timely notice of such conflict. 

T. Only City-run adult leagues and tournaments are permissible. Non-profit 
adult sports may be exempt and require advance written approval by the 
Recreation & Community Services Department Director. 

U. Issues or concerns with City and/or District rules and regulations, operation 
of the permit program or direction given by on-site City/District staff is to be 
discussed with the Sr. Recreation & Community Services Supervisor and not 
with on-site staff. 

V. Permits may be revoked and/or denied in the future by City staff if there is 
any violation of these rules or any abuse of the privileges of using City or 
District facilities and/or equipment. 

W. *The permit allocation process is designed to give preference to Ontario 
youth for Organized Athletic Activity. 
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X. Prime time hours are usually allocated to Ontario based youth sports groups 
and City programs. Prime hours are generally: Monday –Friday from 5pm-
9pm; and Saturday/Sunday from 9am-5pm 

XXII. Good Neighbor Guidelines 
A. The following Good Neighbor Guideline is designed to ensure that the 

athletic facility permit holders within the City of Ontario, adhere to rules of 
conduct to promote the safe and pleasant enjoyment of the environment 
for all, including participants, spectators, neighbors and other park users. It 
is the responsibility of the leadership of the athletic facility permit holder 
groups to educate coaches, players, parents and guardians of this policy. 
Failure to abide by these rules may subject the permit holder to forfeiture of 
their field use permit and/or loss of privilege of future use of the facilities. 

1. Permit holders are expected to be good neighbors by requiring 
participants to refrain from excessive noise, whistles or drums, prior to 
8:00am Monday through Saturday  and 9:00am on Sunday. 

2. Permission to use amplified sound must be received in writing to the 
Sr. Recreation & Community Services Supervisor in charge of athletic 
field allocations. This includes public address systems, music, drums, 
or other loud noises. Permission may be granted for individual 
instances or for the length of the sports season. 

3. Educate participants to arrive quietly and to depart in the same 
manner to avoid disrupting the neighborhood. 

4. All litter and debris must be picked up and deposited into trash 
receptacles, where provided, or removed from the premises. 

5. All groups are responsible for the condition in which they leave the 
facility and adjacent neighborhoods. 

6. No person shall park a motor vehicle in such a manner that violates 
the City of Ontario’s parking laws and regulations. This includes 
blocking of resident driveways, public alleys, and sidewalks. 

7. Permitted sports organizations will strive to adhere to the Good 
Neighbor Guidelines and are willing to work proactively in 
cooperation with all parties to resolve issues as they arise. 

8. City staff will begin monitoring and documenting adherence to this 
policy. 
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B. Applicant certifies that he/she read and agrees to abide by the “Good 
Neighbor Guidelines for Athletic Field Users.” 

XXIII. Effective Use of Fields and Accountability  
A. The user organization’s President or designees as listed on the application 

shall remain on the premises for the entire reservation duration. Failure to 
observe this condition shall be grounds for the immediate cancellation of 
the reservation.  

B. User organizations may not sub-lease, lend, share, or give away fields they 
have reserved under their name. All fields must be properly reserved with 
the Recreation & Community Services Department. Any infractions found 
shall result in immediate loss of field and be considered as using fields 
ineffectively.  This may jeopardize the future use of fields. 

C. Report any problems to the City of Ontario field permit liaison at (909) 786-
8421 or the Armstrong Community Center (909) 395-2020. 

D. The athletic field shall be left in the same condition as found prior to use. 

E. Ensure that all trash is picked up from dugout, field, and bleacher areas. 

F. City equipment is to be used only at assigned locations and is not to be 
moved or tampered with, without written consent by the City. 

G. Per the City of Ontario Smoking Ordinance, smoking is not allowed in City 
of Ontario Parks.  

H. Private vehicles are not allowed on the park without advance written 
approval by the Recreation & Community Services Department. 

I. Amplified sound is not permitted without written approval by the City of 
Ontario. 

J. Alcoholic beverages, narcotics, and drugs are not allowed in the park or 
park premises.   

K. Firearms, fireworks, motorized airplanes, projectiles, and dangerous objects 
are prohibited.  

L. Activities prohibited and restrictions upon sporting activities: 

1. To play or engage in any hazardous or dangerous game, sport, or 
contest, except at such place as shall be especially set apart for that 
purpose is prohibited. 
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2. To drive, hit, or putt any golf ball or similar object by use of a golf club 
or similar instrument in any City-owned park or upon any parkway or 
trail is prohibited. 

3. To take part in a baseball or softball activity other than in designated 
ballfield is prohibited. 

4. To camp or lodge in any public park is prohibited. 

5. To make or kindle a fire for any purpose except at such places as are 
provided for such purpose is prohibited. 

M. Vandalism, littering, and disturbing the peace are prohibited. 

1. To pick, dig, remove, destroy, injure, mutilate or cut any tree, plant, 
shrub, bloom or flower, or any portion thereof; or cut, break, deface 
or injure any building, monument, sign, fence, bench, equipment or 
property; or cut or remove any wood, turf, grass, soil, rock, sand, or 
gravel is prohibited. 

2. To throw, discard, place, or dispose of any garbage or refuse in any 
place other than a garbage can or other receptacle maintained for 
that purpose is prohibited. 

3. To disturb the peace and quiet by any undue, loud, or unusual noise 
is prohibited. 

N. Riding of any bicycle, skateboard, or motorized vehicle other than on the 
roads or drives provided for such purpose is prohibited. 

O. Overnight parking is prohibited.  

P. To willfully lead or let loose any animal or fowl within any public park is 
prohibited.  

Q. Dogs or cats when led by a leash or chain no more than six feet long and 
under full control of its owner or custodian shall be permitted.  

R. To permit any dog to defecate upon the public property in any City park is 
prohibited unless the person owning, keeping or having said animal in 
his/her custody or care immediately removes the feces and properly 
disposes of the wastes. Visually 

S. handicapped persons who use "seeing eye" guide dogs shall not be 
required to comply with the provisions of this section.  
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T. The normal hours of operation in any City Park are: sunrise to 10:00 PM. 
Persons are not allowed to be on City park premises during non-hours of 
operation. 

U. There is no hitting balls into any fence. 

V. The permit holder (person signing the permit) is responsible for the 
organization and its participants, coaches, officials/umpires, board 
members, and spectators and must ensure that everybody is following the 
park rules and regulations. 

XXIV. ONTARIO SOCCER PARK RULES AND REGULATIONS  
 

A. Permitted organizations must designate a field supervisor that is directly 
responsible for ensuring that all teams are following the rules and 
regulations. 

B. Players must wear Molded cleats not to exceed 1/2” in length. 

C. Only officials, players, and coaches are permitted on the field during any 
use. 

D. Only water is allowed on Synthetic turf fields 3 and 4. Food, candy, snacks, 
gum, seeds, peanuts, energy drinks, flavored drinks, and sports drinks are 
not allowed on Synthetic turf fields 3 and 4.  Spectators are subject to 
searches of all bags. 

E. Pets or animals are not permitted in the Ontario Soccer Complex.  

F. The use of stakes or any other means of securing objects to the playing 
surface is prohibited. 

G. Bikes, roller blades, skateboards, and motorized vehicles are not allowed in 
the Ontario Soccer Complex.   

H. If a player sustains an injury that causes bleeding, the player must leave the 
field of play as soon as possible, and must not re-enter until the bleeding 
has ceased and the wound is adequately covered. Blood-stained clothing 
must be replaced, and equipment cleaned before re-entry to the field of 
play. 

I. Soccer Park fields and facilities shall be clear of litter, trash, and debris upon 
completion of each scheduled use. 
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J. User organization shall complete and sign the Facility Maintenance 
Checklist and submit it to Soccer Park staff for signature at the conclusion 
of their reservation.    

K. All maintenance issues shall be reported immediately to the Soccer Park 
staff. 

L. The field/facility must be cleaned and always maintained. If the 
field/facility is not adequately cleaned at the conclusion of the checklist 
inspection, the user shall be subject to losing the facility/security deposit.  

M. Any damages that occurred during use may result in additional fees being 
billed to the user to cover any additional cost incurred by the City.  

 

XXV. ONTARIO SOCCER COMPLEX RULES: CONDITIONS OF 
FIELDS/FACILITIES 

 
A. The Soccer Park is available for reserved use from 8:00 AM to 10:00 PM. 

B. Synthetic Fields: 

1. No shelled snacks (i.e., sunflower seeds, pumpkin seeds, etc.) 

2. No sports drinks, juices, or sodas of any kind 

3. No food or chewing gum 

4. No suntan lotions, oils, or creams applied while on the field 

5. No metal cleats or street shoes 

6. No chairs allowed on the field 

7. No staking of any objects into field turf 

8. No vehicles on the field 

9. No paint or field marking allowed 

C. General Park: 

1. No alcoholic beverages 

2. No smoking or chewing tobacco 
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3. No glass bottles or containers 

4. No animals 

5. No bikes, skateboards, or roller blades 

D. Cancellations: 

1. The City of Ontario may cancel the use of the Soccer Park or 
Concession facility when it is in the best interest and safety of users, 
which may include any of the following reasons: 

a. City engaged in maintenance work.  

b. When the health and safety of participants are threatened 
due to dangerous conditions. 

c. Criminal Activity 

d. Any paid reservations canceled by the City will result in a 
rescheduled reservation, credit for future use, or refund of the 
reservation fee (does not include the processing fee). 

e. Groups will be allowed a 15 min grace period before and after 
their scheduled time.  

E. PARKING 

1. The user organization must ensure that all participants and spectators 
utilize the designated parking area. 

2. Public vehicles are not permitted on the playing fields. Any user 
organization found in violation of this policy shall result in termination 
of field use permit and may result in payment for damages incurred. 

3. User organizations are not permitted to charge parking fees for their 
event.  

F. PUBLIC ADDRESS SYSTEM USE 

1. It is unlawful for any person or group to use any system for amplifying 
sound, whether for speech or music without first securing an exclusive 
use permit for such purpose.  Amplified sound shall mean any sound 
projected and transmitted by electronic equipment, including 
amplifiers, but not including standard battery-operated radios, 
automobile radios, and tape cassettes when used and heard only by 
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the occupants of the vehicles in which the automobile radio or tape 
cassette is installed. Municipal Code – 10-1.19 and 10-1.01 

2. Amplified sound equipment will be allowed in the Soccer Park, but 
limited to public address (P.A.) systems, stationary portable 
components, and bull horns which are subject to the following 
conditions: 

3. Any use of sound, music or public address must be included on the 
soccer field reservation form. 

4. Direction of sound from the P.A. system speakers will be toward 
spectators and/or bleacher areas. 

5. All P.A. systems used for the Soccer Park must pertain to the game 
being played or the award ceremony. No play-by-play announcing 
will be permitted. 

6. Failure to comply with the above requirements by user groups shall 
result in one of the following: 

7. First Offense – Verbal warning followed by written communication. 

8. Second Offense – Loss of permit to utilize P.A. system. 

 
G. CONCESSION FACILITY USAGE POLICY FOR ONTARIO SOCCER PARK 

1. The concession facility is available for reserved use. User group 
organizations shall comply with the following:  

 
i. Applicant will complete a City reservation form and indicate 

the concession facility request. Concession facility information 
is in addition to soccer field use since times may differ for set-
up and clean-up. 

ii. No year-round reservations will be issued. 

iii. Organizations using soccer park concession facility shall have 
a permit issued by the San Bernardino County Environmental 
Health Services (SBEHS) to serve prepackaged food and 
certain other products.  All food service shall comply with all 
guidelines of the SBEHS before implementing changes.  
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iv. The user organization is responsible to purchase their own 
supplies and equipment to operate the concession facility to 
SBEHS and City standards. 

v. Equipment – The City will provide only the structure and existing 
amenities provided in the concession facility. The City does not 
assume any liability for the equipment at any time during its use 
or storage in the Concession facility. 

vi. Cleaning and Repairs – The concession facility must be 
cleaned and always maintained. User organization shall 
complete and sign the Facility Maintenance Checklist and 
submit it to soccer park staff for signature at the conclusion of 
their reservation. If the concession facility is not adequately 
cleaned at the conclusion of the checklist inspection, the user 
shall be subject to the loss of the facility/security deposit. Any 
damages incurred during use may result in additional fees 
being billed to the user to cover any additional cost incurred 
by the City.  

 
H. VENDOR USAGE POLICY FOR ONTARIO SOCCER PARK  

1. Applicant will complete a City reservation form and indicate vendor 
request. Applicant’s responsibility to notify vendors of requirements 
needed. 

2. A maximum of 8 vendors will be permitted. No year-round 
reservations will be issued. 

3. Food vendors cooking on site must use a grill/stove. No open flame 
bar-b-que will be permitted. 

4. Food vendors must have a portable fire extinguisher present in the 
cooking area. 

5. Food vendors must cover flooring under the stove and surrounding 
area to prevent grease splatter from landing on the floor. The vendor 
is responsible for cleaning up the area at completion. 

6. All vendors set up must take place on the quad north of the 
concession facility between picnic areas. 

7. Vendors using the soccer park facility shall have a permit issued by 
the San Bernardino County Environmental Health Services (SBEHS) to 
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serve prepackaged food and food handlers permit. All food service 
shall comply with all guidelines of SBEHS before implementing 
changes. 

8. Vendor shall obtain a City of Ontario business license, purchased at 
the Business License Department at 200 N. Cherry. Contact number 
(909) 395-2022. 

9. Vendors are required to provide a minimum of $2 million per 
occurrence and $4 million general aggregate Comprehensive 
Personal Liability and Property Damage Insurance Policy. The City of 
Ontario must be named as an additional insured on the policy. 

10. Proof of the policy must be mailed, emailed, or delivered to the 
Recreation and Community Services Department prior to being 
given authorization. 

11. All required documents must be submitted to the Recreation and 
Community Services Department no later than 1 week prior to 
scheduled event.  

I. ORGANIZATION BYLAWS 

1. All organizations requesting the Soccer Park must provide verification 
of Bylaws used according to Cal South or a similar governing body 
listed below prior to being given authorization by the Recreation & 
Community Services Department. 

i. Federation International Football Association (FIFA) 

ii. United States Soccer Federation (USSF)  

2. All organization officials must be certified and tested in accordance 
with USSF or an equally recognized organization.   

3. Officials must maintain a 7-grade level or higher in accordance with 
USSF Standards. 

XXVI. ATHLETIC FIELD LINING/MARKING 
A. Lining natural grass fields shall be the responsibility of the user organization. 

B. Lining of soccer fields with chalk is not permitted.  

C. Burning of lines on soccer fields is not permitted.   
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D. GRASS FIELDS ONLY may be lined with one of the city-approved 
biodegradable paints as listed below: 

1. Premium – inverted aerosol manufactured by Score or similar.  

2. Pro-Stripe – inverted aerosol manufactured by J.C. Whitlam or similar.     

E. Any user organization failing to comply with the guidelines listed above 
shall pay for all damages to City of Ontario athletic field and the Ontario 
Soccer Park resulting in termination of field use permit. 

XXVII. FIELD PREPARATIONS 
A. The City contracts with a private company to prepare fields for baseball, 

and softball use in the event that it is needed. 

B. If field preparation is required by an organization, the organization must 
request the services from the City of Ontario at an additional rate per field, 
a minimum of seven (7) days prior to the field prep date. 

C. On-going field preparation throughout the day for tournaments is 
available. Please ask for more details. 

D. Organizations have the option to prepare their own fields. 

1. Organizations can use a hand drag(s) or a slow-moving tractor, while 
maintaining a high moisture level to reduce dust. Organizations must 
make every effort to reduce dust. 

2. When dragging infields, organizations must make every effort to 
maintain a 

3. minimum of 18” from any edge to reduce berm build up or damage 
to fencing. 

4. When dragging is complete, the drag must end on a high impact 
zone to help reduce low spots. The drag must never come in contact 
with the grass when dragging is finished. 

5. When chalking/painting lines, organizations must make every effort 
to string lines prior to chalking/painting. 

6. For soccer fields, orange paint must be used for short-sided fields and 
white paint must be used for regulation-sized fields. No other color is 
permitted. 
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7. If applying a drying agent, only Turface Quick Dry agent shall be used 
(no cat litter) 

E. Organizations must refrain from activity during inclement weather to 
prevent potential damage to athletic fields. 

XXVIII. INCLEMENT WEATHER 
A. The City of Ontario reserves the right to cancel or suspend approved 

reservations for games, practices, and other usages based on inclement 
weather. Usage may also be canceled or suspended if prolonged rainy 
weather has rendered sports fields in a vulnerable condition.  

B. After significant rain, the fields may be closed for 24-72 hours (depending 
on severity of rain). 

C. Users may request a refund or credit to reschedule, when fields are not 
playable. Rescheduling of games will be based on the availability of 
athletic fields. 

D. At all times, the City reserves the right to override the decision of any 
individual organization’s representative if it deems any fields and facility at 
the athletic field to be unsafe for the participants or damaging to the 
synthetic/turf condition.  This also applies even to dry days that may have 
been preceded by day(s) of heavy wet weather.   

E. The president or representative of the affected organizations will be 
contacted by the City or a designated representative by phone or in 
person if a field(s) will be closed down for games, practices, or other use. 

F. All organizations that use athletic fields will be held responsible for assisting 
the City in protecting their participants and fields during periods of rain or 
inclement weather.  Organizations or individuals which do not comply with 
the items contained in this policy may have current and future field use 
reservations canceled and/or may be held liable for repair of the facility.   

XXIX. DORMANCY SCHEDULE 
A. Dormancy schedules have been established by the City for its athletic fields 

to allow time for the fields to be restored following seasonal use by sports 
groups. This is subject to revision when deemed necessary by the City of 
Ontario. 

B. User groups will be notified as soon as possible of these closures to have the 
least amount of impact on programming. 
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XXX. BANNERS & TEMPORARY SIGNS 
A. A Temporary Sign Application is required for any banner or temporary sign 

at City parks. The application must be approved by the City of Ontario prior 
to posting. 

B. Banners, less than 8’ x 8’, can be displayed during the organization’s permit 
time, but must be taken down immediately after the conclusion of permit 
time.  

C. Advertising banners, such as registration banners or informational banners, 
shall be on display a maximum of fourteen (14) calendar days per event 
per year (per Community Development Temporary Sign Application). 

XXXI. VOLUNTEERS 
A. In accordance with California State Law (Chapter 2.7. Community Youth 

Athletic Programs [18900-18900.] organizations shall ensure that all 
volunteers in contact with minors have been screened and have passed a 
criminal background check. 

XXXII. PROCESS FOR OBTAINING AN ATHLETIC FIELD PERMIT 
A. To obtain an athletic field permit, the following must be completed: 

1. Submit a completed Athletic Field Use Application along with team 
rosters, a valid Certificate of Liability Insurance (see Section 19 for 
insurance requirements), and proof of non-profit status (if 
applicable). Applications must be submitted by the deadlines listed 
in Section 9 of this User Guide. 

2. City of Ontario staff will review your application for accuracy. 

3. City of Ontario staff will place your application in the order of priority 
based on the user group category listed in section 5.1 (General 
Provisions, Categories) of this guide. 

4.    City of Ontario staff will then allocate field space based on priority 
and availability. 

5. Staff will then calculate fees based on your request, category 
designation, and field availability. 

6.   Staff will contact you to review rules and regulations, fees, and to 
sign the permit. 
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7. Once a permit is granted, fees can be paid monthly by the 15th (or 
Subsequent business day) of the previous month. For one day events, 
or 

8. tournaments, fees are due in full 14 days prior to the event or 
tournament date. 

9. To avoid disputes with any user group, the permit should be carried 
at all times while on the fields. 

XXXIII. SPECIAL EVENTS 
A. Non-sports related events are not allowed on athletic fields. The following 

events are not permitted on any athletic field: ceremony, carnival, car 
shows, craft fairs, promotional events, health fairs, boutiques, exhibition 
pageant, or similar events unless authorized by the Director of Recreation 
& Community Services Department. 

B. The following are examples of special events that are allowed on athletic 
fields: 

1. 1K, 5K, 10K, fun runs 

2. Community/family gatherings 

3. Picnics or gatherings with an estimated attendance of more than 100 
people  

4. Sports tournaments 

5. Sports League Opening Day Ceremonies 

6. Sports League Awards Ceremonies 

7. Sports clinics with an estimated attendance of 100 people or more 

C. Vendors 

1. A vendor is a person, group, team or organization selling, distributing 
information, soliciting future sales, marketing, fundraising or providing 
giveaways. 

2. All vendors must have a valid City of Ontario business license. 

i. Vendors that do not have a City of Ontario business license, 
may apply for a one-day vendor permit through the Business 
Licensing Division of the Finance Department at City Hall. 
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ii. One-day vendor permits are available for purchase at the 
Business License Division located at City Hall. For more 
information on one-day business licenses, please contact (909) 
395-2022. 

3. Vendors must be insured. 

i. Vendors can provide their own Certificate of Liability Insurance 
or be added to the event organizers Certificate of Liability 
Insurance as additionally insured. 

4. Food vendors must provide a copy of their San Bernardino health 
permit and CA sellers permit. 

5. Vendors must be set-up three (3) feet from the edge of 
sidewalks/driveways. 

6. Cords must be covered with mats or cable covers. 

7. Vehicles for unloading are only allowed on concrete sidewalks or 
driveways (vehicles must stay off greens spaces unless authorized). 
After unloading, vehicles must be moved to a designated parking 
lot. 

8. All vendors should be set-up a minimum of one (1) hour prior to event 
start time. 

9. Permits must be displayed on event day. 

10. Vendors can set-up a tent/canopy no larger than 10’ x 10’. A 
tent/canopy larger than 10’ x 10’ requires approval by the Director 
of Recreation & Community Services Department, inspection by the 
Ontario Fire Department of the canopy and flame retardant 
certificate. 

XXXIV. PROCESS AND REQUIREMENTS FOR TOURNAMENTS 
A. If the special event occurs at any City park, the special event application 

must be submitted to the Community Development Department, Planning 
Division at City Hall. 

B. To obtain a Special Event Permit: 

1. Complete and submit a Special Event Application and submit to the 
Planning Division.  
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2. Complete and submit an Athletic Field Use Application (Due 90 days 
prior to event date). 

3. Submit processing fee and security deposit (Due 60 days prior to 
event date). 

4. Meet with Recreation & Community Services Staff to review event 
details (45 days prior to event date). 

5. Submit a Certificate of Liability Insurance (See Section 19 for 
insurance requirements) (60 days prior to event date). 

6. If a non-profit organization, submit proof non-profit status (60 days 
prior to event date). 

7. Submit a plot plan of event layout (45 days prior to event date). 

i. Plot plan should include: vendors, equipment, run routes, 
street/parking detours, generators, portable restrooms, etc.). 

8. Submit a preliminary list of vendors (must be insured) (45 days prior to 
event date). 

9. Submit final list of vendors and vendor booth fees and insurance to 
the Business Licensing Division of the Finance Department at City Hall 
(15 days prior to event date). 

10. Submit final fees for fields (14 days prior to event date). 

11. Submit a schedule of events (21 days prior to event date). 

12. Have a final meeting prior to event with Recreation & Community 
Services Department staff (2-3 days prior to event date). 

XXXV. WAIVER 
A. Applications shall be bound by all rules and regulations and all applicable 

ordinances of the City of Ontario. The violation of any of the above rules 
and regulations or falsifying any of the provisions of the application shall 
constitute grounds for immediate revocation of permission to use City 
facilities, loss of all previously paid fees, and shall constitute grounds for 
refusal of future permits to use City facilities. The applicant shall be liable for 
loss, damage, or injury sustained by the City or any person whatsoever by 
reason of negligence of the persons to whom such permit is issued. 
Applicant agrees to hold harmless and indemnify the City of Ontario from 
any and all liability for injury to persons or property occurring as a result of 
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the activity sponsored by the applicant. Said persons shall be liable to the 
City for any and all damage to parks, facilities, and buildings owned by the 
City, which results from the activity of applicant or is caused by any 
participant in said activity or spectator at said activity. Renter/Licensee 
signature on the rental permit contract indicates the understanding of the 
Policy Guidelines and Agreement. The City of Ontario reserves the right to 
change and/or cancel any reservation at any time resulting from a City 
event, program, and maintenance. WHEREAS, the City of Ontario has 
granted permission to the undersigned to use the facilities and WHEREAS, in 
consideration of the use of said facilities the undersigned is willing to hold 
the City of Ontario harmless and indemnify it against liability as described 
below. NOW THEREFORE, the undersigned hereby agrees as follows: That 
the undersigned shall fully indemnify, defend and hold the City of Ontario 
and its officials, officers, and employees harmless from any and all liability 
or anything done or omitted to be done by the undersigned in connection 
with the use of the facilities. 

XXXVI. ACKNOWLEDGEMENT OF ATHLETIC FIELD USER GUIDE 
A. I have read and understood all rules, regulations, procedures and waiver 

of the Athletic Facility User Guide and will abide by its terms. I hereby take 
responsibility for my organization and will be responsible for informing my 
organization of all rules, regulations, and procedures of the Athletic Facility 
User Guide. 

B. Applications shall be bound by all rules and regulations and all applicable 
ordinances of the City of Ontario. The violation of any of the above rules 
and regulations or falsifying any of the provisions of the application shall 
constitute grounds for immediate revocation of permission to use City 
facilities, loss of all previously paid fees, and shall constitute grounds for 
refusal of future permits to use City facilities. The applicant shall be liable for 
loss, damage, or injury sustained by the City or any person whatsoever by 
reason of negligence of the persons to whom such permit is issued. 
Applicant agrees to hold harmless and indemnify the City of Ontario from 
any and all liability for injury to persons or property occurring as a result of 
the activity sponsored by the applicant. Said persons shall be liable to the 
City for any and all damage to parks, facilities, and buildings owned by the 
City, which results from the activity of applicant or is caused by any 
participant in said activity or spectator at said activity. Renter/Licensee 
signature on the rental permit contract indicates the understanding of the 
Policy Guidelines and Agreement. The City of Ontario reserves the right to 
change and/or cancel any reservation at any time resulting from a City 
event, program, and maintenance. 
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C. WHEREAS, the City of Ontario has granted permission to the undersigned to 
use the facilities and WHEREAS, in consideration of the use of said facilities 
the undersigned is willing to hold the City of  Ontario harmless and indemnify 
it against liability as described below. NOW THEREFORE, the undersigned 
hereby agrees as follows: That the undersigned shall fully indemnify, defend 
and hold the City of Ontario and its officials, officers, and employees 
harmless from any and all liability or anything done or omitted to be done 
by the undersigned in connection with the use of the facilities. 

D. The City of Ontario, in compliance with the Americans with Disabilities Act 
(ADA); does not discriminate on the basis of disability in the admission or 
access to, or treatment or employment in, its programs, events, or activities. 
Requests for accommodations and information regarding provisions of the 
ADA may be requested from Christopher Ponce at (909) 395-2509. 
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XXXVII. Appendix A – Available Facilities and Gymnasiums 
 

Field Usage Type Park Address 

Soccer Field Full/1/2/3 Soccer Field (Lighted) Anthony Muñoz Park 1240 W. Fourth St. 

Softball Field West Softball (Lighted) Anthony Muñoz Park 1240 W. Fourth St. 

Softball Field East Softball (Lighted) Anthony Muñoz Park 1240 W. Fourth St. 

Soccer Field Soccer (Lighted) Bon View Park 1010 S. Bon View Ave. 

Softball Field Softball (Lighted) Bon View Park 1010 S. Bon View Ave.  

Major Field Baseball (Lighted) Bon View Park 1010 S. Bon View Ave. 

Open Green Space Special Event Field Celebration Park North 4980 S. Celebration Ave. 

Open Green Space Special Event Field Celebration Park South 2910 E. Merrill Ave. 

Soccer Field Soccer (Lighted) De Anza Park 2014 S. Cypress Ave.  

Softball Field  Softball (Lighted) De Anza Park 2014 S. Cypress Ave.  

Gymnasium Basketball De Anza Community & Teen Center 1405 S. Fern Ave. 

Baseball Field 1 Baseball (Lighted) Homer F. Briggs Park 2099 S. Oaks Ave. 

Baseball Field 2 Baseball Homer F. Briggs Park 2099 S. Oaks Ave.  

Horse Arena Horse Arena Homer F. Briggs Park 2099 S. Oaks Ave. 

Baseball Field Baseball (Lighted) Jay Littleton Ball Park 1076 N. Grove Ave. 

Baseball Field Baseball (Lighted) John Galvin Park 1072 N. Grove Ave.  

Softball Field Softball (Lighted) John Galvin Park 1072 N. Grove Ave.  

West Field  Multi-Use John Galvin Park 1072 N. Grove Ave.  

Baseball Field Baseball Kimball Park 773 E. Walnut St. 
Softball Field 1 Softball Kimball Park 773 E. Walnut St. 

Softball Field 2 Softball Kimball Park 773 E. Walnut St.  

Soccer Field Soccer Kimball Park 773 E. Walnut St. 

Field Soccer/Football Ontario Motor Speedway Park 915 N. Center Ave.  

  Soccer Field 1 Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Soccer Field 2 Full/A/B Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Soccer Field 3 Full/A/B Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Soccer Field 4 Full/A/B Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Soccer Field 5 Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Soccer Field 6 Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Soccer Field 7 Soccer Ontario Soccer Park 2200 E. Philadelphia St. 

Softball Field Softball Veterans Memorial Park 1259 E. D St.  

Softball Field 1 Softball  Westwind Park 2455 E. Riverside Dr.  

  Junior Field 2 Baseball  Westwind Park 2455 E. Riverside Dr. 

Major Field 3 Baseball Westwind Park  2455 E. Riverside Dr. 

Minor Field/Tot Field Baseball Westwind Park 2455 E. Riverside Dr. 

Soccer Field North Soccer  Westwind Park 2455 E. Riverside Dr. 

Soccer Field South Soccer Westwind Park 2455 E. Riverside Dr. 

Gymnasium (Full/West/East) Basketball Westwind Community Center 2455 E. Riverside Dr. 

Volleyball (West/East) Volleyball Westwind Community Center 2455 E. Riverside Dr.  
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XXXVIII. Appendix B – Sample Certificate of Liability Insurance 
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XXXIX. Appendix B – Field Use Application 
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XL. Appendix D – Ontario Soccer Park Field Application 
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XLI. Appendix E – LIABILITY WAIVER, HOLD HARMLESS, AND ASSUMPTION 
OF RISK  
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XLII. Appendix F – Ontario Soccer Park Options and Fees 

 


