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Benefits Plan Year 2023

Contact
Email: benefits@ontarioca.gov
Telephone: (909) 395-2433

Jennifer Collins, Senior Human
Resources Analyst

(909) 395-2727
jcollins@ontarioca.gov

Stephanie Peterson, Human
Resources Analyst
(909) 395-2193

speterson@ontarioca.gov

Brandy Martinez, Human
Resources Technician
(909) 395-2190
bmartinez@ontarioca.gov

A Message from the City of Ontario

In joining the Ontario team, you are now part of a high-performing and purpose-driven
organization that is committed to delivering exceptional customer service to 185,000 residents and
11,000 dynamic businesses.

We aspire to be the premier community of the Inland Empire. To accomplish this goal, Ontario recruits
and hires the best. We are assembling a roster of 5 Tool Players (Leaders, Thinkers, Operators,
Communicators & Public Servants) in every agencyand at every level of the organization. We believe
in building leaders and empowering them to fulfill their career goals in service to this diverse and
supportive community.

Again, welcome to the City of Ontario and | looked forward to a long and rewarding partnership.

Best wishes,
Scott Ochoa, City Manager

Welcome to Ontario’s Team! As a City of Ontario employee, you help share the quality of life for
Ontario’s community. Every employee plays an essential role in Ontario’s mission. Approach to Public
Service and achieving Council’s City goals.

If you are seeking ways to enhance your social wellness, look for announcements via the City’s intranet
page, social media, emails and newsletters for important events such as Relay for Life
(Spring/Summer), KinderGo (Summer/Fall), Department Pumpkin Decorating and Costume Contest
(Fall), Ontario 5K Reindeer Run and Rudolph Dash (Winter), and much more.

We are excited that you have joined our Ontario team and have chosen a profession in public service to make a positive
impact on our Community.

In health and wellness,
Angela Lopez, Executive Director Human Resources
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5 Tool Player

Leader City of Ontario Commuricator
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Thinker

Are you a 5 Tool Player?




5 Tool Player

* Dedicated

= Empathetic
* Irmvoilved

= Professional

City of Ontario

5 Tool Player

Rate yourself on a scale from 1 to 10 for each skill.

Ereerrrrer

= Ekhical

= Hasrd-¥Working
» Respectiul
= Sall-Aware

Are you a 5 Tool Player?

= Expeart
= Mission
= Siructured
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= Creative
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= Vision




457(b) Deferred Compensation is a governmental plan for retirement saving that allows employees to supplement any
existing retirement and pension benefits by saving/investing pre-tax dollars through a voluntary salary contribution. The
Part-Time Employee Group shall contribute 7.5% of pay into the 457(b) Deferred Compensation program in lieu of
participation in Social Security. Employees may voluntarily make additional contributions to the deferred compensation
account. Contributions and any earnings on contributions are tax deferred until money is withdrawn. Distributions are
subject to ordinary income tax.

Cigna Behavioral Health— Cigna Employee Assistance Program personnel will work with you and your household family
members to help you resolve issue you have be facing, connect you with the eight mental health professional, direct you
to a variety of helpful resources in your community and more.

Take advantage of a wide range of services offered at no cost to you. You have 10 face-to-face counseling sessions with a
counselor in your area. Video based sessions are also available.

Cigna can help with a range of issues including:

* LegalAssistance *  Financial

* Parenting e Eldercare/Care Giver Solutions
* PetCare * Identity Theft

*  Family Issues * Divorce/Separation

* Grief/Death * Career

* Suicide Prevention » (Critical Incident Response

* Managing Stress * Addiction

Call (877) 622-4327 orlog on to myCigna.com | Employer ID: cityofontario

With one in four children living in poverty in the Inland Empire, we are committed to supporting children and families from
cradle tocareer — working to prepare you for future self-sufficiency and create a stronger healthier community for all.
With your support, we are strategically investing in education, health and financial stability to change lives.
i
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Inland Empire United Way

With one in four children living in poverty in the Inland Empire,
we are committed to supporting children and families from %’

cradle to career - working to prepare youth for future self-
sufficiency and create a stronger, healthier community for all.

With your support, we are strategically investing in education, \ [
health and financial stability to change lives. f
HEALTH EDUCATION FINANCIAL STABILITY
roviding low-income families and Str g financial stability

Make your tax-deductible donation to IEUW today! www.ieuw.org
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Your Benefits Carrier Contact Information

Benefit

Rideshare Plus Program

Carrier

City of Ontario Human
Resources Department

Phone Website

866.RIDESHARE nsoto@sanbag.ca.gov

Ontario Public Employees
Credit Union

202 West B Street
Ontario, CA 91762

Tel: 909.984.8781

www.opefcu.org
Fax: 909.984.4581

Employee Assistance
Program

Cigna

877-622-4327 WWW.mycigna.com

Contact your City of Ontario Human Resource Benefits Team at benefits@ontarioca.gov or (909) 395-2433 for more
information on the following benefits:

- Deferred Compensation Programs

By ridesharing, you're helping to put the brakes on congestion and keep our skies blue. Rideshare Plus is your incentive for
making the commitment to rideshare. To register for access to your one-year membership for anonline savings site,
powered by Entertainment.com, simply visit www.|ECommuter.org and click the Join Now button. For registration
guestions, please contact 1-866-RIDESHARE. Rideshare Plus members have access to a coupon book for year-round savings
from more than 500,000 retailers.

Dine. Shop. Save. Your Rideshare Plus program delivers big savings every day whether you’re using your members’ coupon
book in the Inland Empire or on the go. Thanks again for ridesharing!

The Rideshare Plus program is a joint project funded by Riverside County Transportation Commission and San Bernardino

Associated Governments.

@ IE Commuter
Drive Leas. Smie More

Commuter Incentives

Ridesharing

Its Perks

Ridesharing is already a more affordable way to get to work— and

COMMUTEOPTIONS  PARKLRDE

Has

womes  amomemc o s (D

New to Ridesharing?

Creating a free and secure account with us is fast and easy.
Plus the sooner you join, the sooner you can start enjoying a
smooth, hassie-free commute._with all the perks.

special incentives offered through IE Commuter make it an even
bigger bargain.

Incentives are available to commuters who ride the bus, train,
carpool or vanpool, telecommute, bike, or walk to work.

Earnup to $130in Get discounts to Log your trips for Lower your
gift cards more than a chance towin a monthly vanpool
500,000 retailers monthly prize costs

1 Up For $2/0ay incentive

Guaranteed Ride A big reason some commuters don't rideshare

Home (GRH) o

Learn More about the GR Program
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OVITY FAMILY COMMUNITY LIBRARY

Mission

ONTARIO™

CITY LIBRARY

COMMIGHE MO IACH OV 3 as T8 WOMADS COLONY HIGH BRANCH LIBRARY

We strengthen our community by creating and supporting lifelong reading, learning, and enjoyment.

Vision

The Ontario City Library is your place to connect to each other and the world—where you are inspired |
by our materials, innovative programs and services, and are delighted by our commitment to the

community.

Ovitt Family Community Library

215 East "C" Street
Ontario, CA 91764-4111

Hours

Sunday: 1pm - 4pm

Monday - Thursday: 10am - Spm
Friday - Saturday: 10am - 6pm

Telephone
909-395-2004

Colony High Branch Library (joint-use facility)

3850 East Riverside Drive
Ontario, CA 91761-2603

Hours

Sunday: Closed

Monday - Wednesday: 12pm - 8pm
Thursday - Saturday: 10am - 6pm

Telephone
909-395-2014



CITY OF

ONTARTO™ workda

This brochure summarizes the benefit plans that are available to City of Ontario eligible employees and their dependents. Official plan documents, policies and
certificates of insurance contain the details, conditions, maximum benefit levels and restrictions on benefits. These documents govern your benefits program. If there is
any conflict, the official documents prevail. These documents are available upon request through the Human Resources Department. Information provided in this
brochure is not a guarantee of benefits
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