
Obtaining Health Care Quality Information 

Source Website Description 

CalHospitalCompare www.CalHospitalCompare.org CalHospitalCompare is a standardized, 
universal performance report card for 
California hospitals that includes patient 
experience and clinical quality measures. 

U.S. Department of Health and 
Human Services 

www.hospitalcompare.hhs.gov This site provides publicly-reported 
hospital quality information, including 
measures on heart attacks, pneumonia, 
heart failure, and surgery. 

HealthGrades www.healthgrades.com HealthGrades uses data from Medicare 
and states to compare outcomes of care 
for common procedures. 

The Leapfrog Group www.leapfroggroup.org This is a coalition of health purchasers who 
have found that hospitals meeting certain 
standards have better care results. 

California Medical Board www.medbd.ca.gov This is the State agency that licenses 
medical doctors, investigates complaints, 
disciplines those who violate the law, 
conducts physician evaluations, and 
facilitates rehabilitation where 
appropriate. 

Office of the Patient Advocate www.opa.ca.gov This website includes a State of California-
sponsored “Report Card” that contains 
additional clinical and member experience 
data on HMOs and medical groups in 
California. 

 

To Contact City of Ontario Plan Providers Directly: 

Plan Website Member Service  

Anthem Blue Cross www.anthem.com/ca/calpers (877) 737-7776 

Blue Shield of California www.blueshieldca.com/calpers (800) 776-4466 

Kaiser Permanente http://my.kaiserpermanente.org/ca/calpers (800) 464-4000 

CVS Caremark www.caremark.com/calpers (877) 542-0284 

UnitedHealthcare www.uhn.com/calpers (877) 359-3714 

Health Net of California www.healthnet.com/calpers (888) 926-4921 

Sharp Health Plan www.sharphealthplan.com/calpers (800) 359-2002 

PORAC www.porac.org (800) 288-6928 

Delta Dental DHMO www.deltadentalins.com (800) 422-4234 

Delta Dental PPO & Buy-Up www.deltadentalins.com (800) 765-6003 

VSP Basic & Buy-Up www.vsp.com (800) 877-7195 

Flexible Spending Accounts www.benxcel.com/cooca.htm (800) 685-6100 Option 3 

Benefits Coordinators Corp. www.benxcel.com/cooca.htm (800) 685-6100 Option 3 

Kaiser Permanente www.kp.org/calpers 1-800-464-4000 
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