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HOMELESS SERVICES

The City of Ontario’s award-winning continuum of care homelessness services program was
established in 2005. Partnering with Mercy House, a local non-profit organization, we take a
“wraparound services” approach. This includes homelessness prevention, case management, and
finding permanent homes for those in need. We accomplish this by bringing together multiple
community partners including local law enforcement, faith-based organizations, and county

Housing units are owned and operated
as permanent affordable housing units
for qualified individuals and families that are

experiencing homelessness.

soprcnary $ 200,000

is generated per year through rental income. This
reduces the need for state and federal resources.

$0 - $] ,450 The average monthly

rent range for tenants in affordable housing units.

Rental income generated helps fund other critical

homeless services.
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Since 2014 68 lients have been

permanently housed through the Tenant Based
Rental Assistance program.

programs to collectively address the needs of our community.

FY 2017-2018

CLIENTS SERVED PER LOCATION

Access Center
by Mercy House

944

Assisi House
(Traditional Housing)

5 CLIENTS
SERVED

Family Stabilization Services
at SOVA Program Center

CLIENTS
SERVED

Foothill Family Shelter

Victims of Domestic Violence
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