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WELCOME to a meeting of the Ontario City Council. 

• All documents for public review are on file with the Records Management/City Clerk’s 

Department located at 303 East B Street, Ontario, CA 91764. 

• Anyone wishing to speak during public comment or on a particular item will be required to 

fill out a blue slip.  Blue slips must be turned in prior to public comment beginning or before 

an agenda item is taken up.  The Clerk will not accept blue slips after that time. 

• Comments will be limited to 3 minutes.  Speakers will be alerted when they have 1 minute 

remaining and when their time is up.  Speakers are then to return to their seats and no further 

comments will be permitted. 

• In accordance with State Law, remarks during public comment are to be limited to subjects 

within Council’s jurisdiction.  Remarks on other agenda items will be limited to those items. 

• Remarks from those seated or standing in the back of chambers will not be permitted.  All 

those wishing to speak including Council and Staff need to be recognized by the Chair before 

speaking. 
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ORDER OF BUSINESS The regular City Council and Housing Authority meeting 
begins with Public Comment at 6:30 p.m. immediately followed by the Regular Meeting 
and Public Hearings.  No agenda item will be introduced for consideration after 
10:00 p.m. except by majority vote of the City Council. 

 
(EQUIPMENT FOR THE HEARING IMPAIRED AVAILABLE IN THE RECORDS 
MANAGEMENT OFFICE) 

 
 
CALL TO ORDER (OPEN SESSION)  

 
ROLL CALL  
 
Wapner, Bowman, Dorst-Porada, Valencia, Mayor/Chairman Leon  
 
PLEDGE OF ALLEGIANCE  
 
Council Member Bowman 
 
INVOCATION 
 
Pastor Reegis Richard, The Joshua Center International 
 

 
PUBLIC COMMENTS                                                                          6:30 p.m. 
 
The Public Comment portion of the Council/Housing Authority meeting is limited to 30 
minutes with each speaker given a maximum of 3 minutes.  An opportunity for further 
Public Comment may be given at the end of the meeting.  Under provisions of the Brown 
Act, Council is prohibited from taking action on oral requests. 
 
As previously noted -- if you wish to address the Council, fill out one of the blue slips at 
the rear of the chambers and give it to the City Clerk. 

 
 
AGENDA REVIEW/ANNOUNCEMENTS  The City Manager will go over all 
updated materials and correspondence received after the Agenda was distributed to 
ensure Council Members have received them.  He will also make any necessary 
recommendations regarding Agenda modifications or announcements regarding Agenda 
items to be considered. 
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SPECIAL CEREMONIES 

 
EIGHTEENTH ANNUAL MODEL COLONY AWARDS 
 

 
CONSENT CALENDAR 
All matters listed under CONSENT CALENDAR will be enacted by one motion in the 
form listed below – there will be no separate discussion on these items prior to the time 
Council votes on them, unless a member of the Council requests a specific item be removed 
from the Consent Calendar for a separate vote. 
 
Each member of the public wishing to address the City Council on items listed on the 
Consent Calendar will be given a total of 3 minutes.  

 
1.  APPROVAL OF MINUTES 
 

Minutes for the regular meeting of the City Council/Housing Authority/Successor Agency to the Ontario 
Redevelopment Agency of April 3, 2018, approving same as on file in the Records Management 
Department. 
 

2.  BILLS/PAYROLL 
 

Bills March 11, 2018 through March 24, 2018 and Payroll March 11, 2018 through March 24, 2018, 
when audited by the Finance Committee. 
 

3.  ADOPTION OF AN ORDINANCE AMENDING TITLE 2, CHAPTER 3, ARTICLE 4 OF THE 
ONTARIO MUNICIPAL CODE RENAMING THE EXECUTIVE DIRECTOR OF FINANCE AND 
THE FINANCIAL SERVICES AGENCY  
 
That the City Council adopt an ordinance initiating the name change of Director of Finance to Executive 
Director of Finance, and department name change from Department of Administrative Services to 
Financial Services Agency. 

 
ORDINANCE NO. ________ 

 
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
ONTARIO, CALIFORNIA, AMENDING TITLE 2, CHAPTER 3, 
ARTICLE 4 OF THE ONTARIO MUNICIPAL CODE RELATING TO 
THE OFFICE OF THE EXECUTIVE DIRECTOR OF FINANCE.  
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4.  A RESOLUTION APPROVING AN IMPROVEMENT AGREEMENT, IMPROVEMENT 
SECURITY AND FINAL TRACT MAP NO. 18984 LOCATED ON THE NORTH SIDE OF 
FOURTH STREET, APPROXIMATELY 900 FEET EAST OF VINEYARD AVENUE 
 
That the City Council adopt a resolution approving an improvement agreement, improvement security 
and Final Tract Map No. 18984 located on the north side of Fourth Street, approximately 900 feet east 
of Vineyard Avenue. 
 

RESOLUTION NO. ______ 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
ONTARIO, CALIFORNIA, APPROVING AN IMPROVEMENT 
AGREEMENT, IMPROVEMENT SECURITY AND FINAL TRACT 
MAP NO. 18984, LOCATED ON THE NORTH SIDE OF 
FOURTH STREET APPROXIMATELY 900 FEET EAST OF 
VINEYARD AVENUE.  

 
5.  MAINTENANCE SERVICE AGREEMENT FOR LANDSCAPE MAINTENANCE SERVICES 

FOR QUIET HOME SITES AND CELEBRATION NORTH AND SOUTH 
PARKS/DW LANDSCAPE, INC./PRIORITY LANDSCAPE SERVIES, INC.  

 
That the City Council takes the following actions: 

 
(A) Authorize the City Manager to execute a five-year Maintenance Service Agreement (on file with 

the Records Management Department) for contract No. PM1718-7 with DW Landscape, Inc. of 
Upland, California, for an annual estimated cost of $98,400 plus contingency of $4,920;  

 
(B) Authorize the City Manager to execute a five-year Maintenance Service Agreement (on file with 

the Records Management Department) for contract No. PM1718-6 with Priority Landscape 
Services, Inc. of Brea, California, for an annual estimated cost of $131,892 plus a contingency 
of $13,190; 

 
(C) Authorize addition of future services; and the option to extend the agreements for up to 

two additional years consistent with the City Council approved budgets. 
 

6.  AN ORDINANCE APPROVING A SPECIFIC PLAN (COLONY COMMERCE CENTER EAST) 
REQUEST (FILE NO. PSP16-003) TO ESTABLISH LAND USE DESIGNATIONS, 
DEVELOPMENT STANDARDS, DESIGN GUIDELINES AND INFRASTRUCTURE 
IMPROVEMENTS FOR APPROXIMATELY 94 ACRES OF LAND, WHICH INCLUDES THE 
POTENTIAL DEVELOPMENT OF 2,362,215 SQUARE FEET OF INDUSTRIAL AND BUSINESS 
PARK DEVELOPMENT. THE PROJECT SITE IS BOUNDED BY ARCHIBALD AVENUE TO 
THE EAST, THE SAN BERNARDINO/RIVERSIDE COUNTY BOUNDARY TO THE SOUTH, 
THE CUCAMONGA CREEK FLOOD CONTROL CHANNEL TO THE WEST AND MERRILL 
AVENUE TO THE NORTH (APNS: 0218-311-02, 0218-311-03, 0218-311-07, 0218-311-08, 
0218-311-10, AND 0218-311-13) 

 
That the City Council consider and adopt an ordinance approving the Colony Commerce Center East 
Specific Plan (File No. PSP16-003). 
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ORDINANCE NO. ________ 

 
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
ONTARIO, CALIFORNIA, APPROVING THE COLONY COMMERCE 
CENTER EAST SPECIFIC PLAN (FILE NO. PSP16-003), TO 
ESTABLISH LAND USE DESIGNATIONS, DEVELOPMENT 
STANDARDS, DESIGN GUIDELINES AND INFRASTRUCTURE 
IMPROVEMENTS FOR APPROXIMATELY 94 ACRES OF LAND, 
WHICH INCLUDES THE POTENTIAL DEVELOPMENT OF 2,362,215 
SQUARE FEET OF BUSINESS PARK AND INDUSTRIAL 
DEVELOPMENT. THE PROJECT SITE IS BOUNDED BY 
ARCHIBALD AVENUE TO THE EAST, THE 
SAN BERNARDINO/RIVERSIDE COUNTY BOUNDARY TO THE 
SOUTH, THE CUCAMONGA CREEK FLOOD CONTROL CHANNEL 
TO THE WEST AND MERRILL AVENUE TO THE NORTH, AND 
MAKING FINDINGS IN SUPPORT THEREOF—APNS: 0218-311-02, 
0218-311-03, 0218-311-07, 0218-311-08, 0218-311-10 & 0218-311-13. 
 

7.  AN ORDINANCE APPROVING A DEVELOPMENT CODE AMENDMENT PROPOSING 
VARIOUS MODIFICATIONS, CLARIFICATIONS AND UPDATES TO CERTAIN PROVISIONS 
OF THE ONTARIO DEVELOPMENT CODE, INCLUDING CHAPTER 2.0, TABLE 2.02-1 
(REVIEW MATRIX) TO STREAMLINE THE REVIEW PROCESS, CHAPTER 5.0 (ZONING AND 
LAND USE) ADDRESSING APPROPRIATE LAND USES, AND CHAPTER 8.0 (SIGN 
REGULATIONS) FOR MONUMENT SIGNS, WALL SIGNS, WAYFINDING SIGNS AND 
BILLBOARD SIGNS, AS IT RELATES TO THE ONT (ONTARIO INTERNATIONAL AIRPORT) 
ZONING DESIGNATION, GENERALLY LOCATED NORTH OF MISSION BOULEVARD, 
SOUTH OF AIRPORT DRIVE, EAST OF GROVE AVENUE, AND WEST OF HAVEN AVENUE 

 
That the City Council consider and adopt an ordinance approving a Development Code Amendment 
(File PDCA18-002) proposing various modifications, clarifications and updates to certain provisions of 
the Ontario Development Code, including Chapter 2.0, Table 2.02-1 (Review Matrix), Chapter 5.0 
(Zoning and Land Use), Chapter 8.0 (Sign Regulations) as it relates to the ONT (Ontario International 
Airport) zoning designation. 
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ORDINANCE NO. ________ 

 
AN ORDINANCE OF THE CITY COUNCIL THE CITY OF 
ONTARIO, CALIFORNIA, APPROVING FILE NO. PDCA18-002, A 
DEVELOPMENT CODE AMENDMENT PROPOSING VARIOUS 
MODIFICATIONS, CLARIFICATIONS AND UPDATES TO CERTAIN 
PROVISIONS OF THE ONTARIO DEVELOPMENT CODE, 
INCLUDING CHAPTER 2.0, TABLE 2.02-1 (REVIEW MATRIX) TO 
STREAMLINE THE REVIEW PROCESS, CHAPTER 5.0 (ZONING 
AND LAND USE) ADDRESSING APPROPRIATE LAND USES, AND 
CHAPTER 8.0 (SIGN REGULATIONS) FOR MONUMENT SIGNS, 
WALL SIGNS, WAYFINDING SIGNS AND BILLBOARD SIGNS, AS 
IT RELATES TO THE ONT (ONTARIO INTERNATIONAL AIRPORT) 
ZONING DESIGNATION, GENERALLY LOCATED NORTH OF 
MISSION BOULEVARD, SOUTH OF AIRPORT DRIVE, EAST OF 
GROVE AVENUE, AND WEST OF HAVEN AVENUE, AND MAKING 
FINDINGS IN SUPPORT THEREOF. 

 
8.  AN ORDINANCE APPROVING A DEVELOPMENT CODE AMENDMENT, 

FILE NO. PDCA18-001, TO ALLOW USED VEHICLE AUTOMOBILE DEALERS IN THE CR 
(REGIONAL COMMERCIAL) ZONING DISTRICT, SUBJECT TO THE APPROVAL OF A 
CONDITIONAL USE PERMIT, AND A ZONE CHANGE, FILE NO. PZC18-001, FROM OH 
(HIGH INTENSITY OFFICE) TO CR (REGIONAL COMMERCIAL) ON 2.34 ACRES OF LAND 
LOCATED AT THE TERMINUS OF TURNER AVENUE, SOUTH OF INTERSTATE 10, AT 
520 NORTH TURNER AVENUE (APN: 0210-551-01) 

 
That the City Council consider and adopt: 

 
(1) An ordinance approving File No. PDCA18-001, a Development Code Amendment to allow used 

vehicle automobile dealers as a conditionally permitted use in the CR (Regional Commercial) zoning 
district; and 

 
(2) An ordinance approving File No. PZC18-001, a Zone Change from OH (High Intensity Office) to 

CR (Regional Commercial) on property located at 520 North Turner Avenue. 
 

ORDINANCE NO. ________ 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
ONTARIO, CALIFORNIA, APPROVING FILE NO. PDCA18-001, A 
DEVELOPMENT CODE AMENDMENT TO ALLOW USED VEHICLE 
AUTOMOBILE DEALERS IN THE CR (REGIONAL COMMERCIAL) 
ZONING DISTRICT, AND MAKING FINDINGS IN SUPPORT 
THEREOF. 
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ORDINANCE NO. ________ 

 
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
ONTARIO, CALIFORNIA, APPROVING FILE NO. PZC18-001, A 
ZONE CHANGE FROM OH (HIGH DENSITY OFFICE) TO CR 
(REGION COMMERCIAL) ON 2.34 ACRES OF LAND LOCATED AT 
THE TERMINUS OF TURNER AVENUE, SOUTH OF INTERSTATE 
10, AT 520 NORTH TURNER AVENUE, AND MAKING FINDINGS IN 
SUPPORT THEREOF—APN: 0210-551-01. 

 
9.  AN ORDINANCE APPROVING A DEVELOPMENT AGREEMENT (FILE NO. PDA17-007) 

BETWEEN THE CITY OF ONTARIO AND ONTARIO AVENIDA PROPERTY OWNER LLC, 
FOR THE POTENTIAL DEVELOPMENT OF UP TO 176 RESIDENTIAL UNITS 
(FILE NO. PMTT16-003/TT 20012) ON 37.47 ACRES OF LAND, FOR PROPERTY GENERALLY 
LOCATED NORTH OF ONTARIO RANCH ROAD AND APPROXIMATELY 400 FEET WEST 
OF TURNER AVENUE, WITHIN THE LOW DENSITY RESIDENTIAL (LDR) DISTRICT OF 
PLANNING AREA 8A OF THE AVENUE SPECIFIC PLAN (APNS: 0218-201-20, 0218-201-26 
AND 0218-201-27) 

 
That the City Council consider and adopt an ordinance approving a Development Agreement (File 
No. PDA17-007, on file with the Records Management Department) between the City of Ontario and 
Ontario Avenida Property OWNER LLC, for the potential development of up to 176 residential units 
(File No. PMTT16-003/TT 20012) on 37.47 acres of land, for property generally located north of 
Ontario Ranch Road and approximately 400 feet west of Turner Avenue, within the Low Density 
Residential (LDR) district of Planning Area 8A of The Avenue Specific Plan. 
 

ORDINANCE NO. ________ 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
ONTARIO, CALIFORNIA, APPROVING A DEVELOPMENT AGREEMENT 
FILE NO. PDA17-007, BETWEEN THE CITY OF ONTARIO AND ONTARIO 
AVENIDA PROPERTY OWNER LLC, FOR THE POTENTIAL DEVELOPMENT 
OF UP TO 176 RESIDENTIAL UNITS (FILE NO. PMTT16-003/TT20012) ON 
37.47 ACRES OF LAND, FOR PROPERTY GENERALLY LOCATED NORTH 
OF ONTARIO RANCH ROAD AND APPROXIMATELY 400 FEET WEST OF 
TURNER AVENUE, WITHIN THE LOW DENSITY RESIDENTIAL (LDR) 
DISTRICT OF PLANNING AREA 8A OF THE AVENUE SPECIFIC PLAN, AND 
MAKING FINDINGS IN SUPPORT THEREOF—APNS: 0218-201-20, 0218-201-
26 AND 0218-201-27. 

 
 

10. RECOGNITION OF “HISTORIC PRESERVATION MONTH” IN THE CITY OF ONTARIO  
 
That the City Council proclaim the month of May 2018 as “Historic Preservation Month” in the City of 
Ontario. 
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City Manager Ochoa 

 
 
COUNCIL MATTERS 

 
Mayor Leon 
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Council Member Bowman  
Council Member Dorst-Porada 
Council Member Valencia 
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EXECUTIVE SUMMARY1
1.1	 Executive Summary
The Colony Commerce Center East Specific 
Plan includes approximately 94.42 gross 
acres located in the  southern portion of the 
City, near to the San Bernardino/Riverside 
County boundary.  The master plan for 
the project will provide for development 
of industrial, business and office buildings 
offering a variety of uses. 

The project site is generally located west of 
Archibald Avenue, south of Merrill Avenue, 
east of the Cucamonga Creek flood control 
channel and north of the San Bernardino / 
Riverside County line in the City of Ontario, 
San Bernardino County, California. 

The site is also located within the Ontario 
Ranch area which comprises a portion of the 
former San Bernardino County Agricultural 
Preserve annexed by the City in 1999.  
The recently incorporated City of Eastvale 
(October 2010) is located southeast of 
Ontario in the County of Riverside, while 
the City of Chino is located to the west in 
San Bernardino County.

The relationship of the project site to the 
surrounding region is depicted in Exhibit 
1.1, Regional Context Map. Exhibit 1.2, 
Vicinity Map, shows the relationship of the 
site to adjacent land uses. Exhibit 1.3 depicts 
the development plan for the site. 

The City of Ontario Sphere of Influence area, 
commonly referred to as the “Ag Preserve” 
was the last significant underdeveloped area 
in the San Bernardino Valley. In 1993, the 
San Bernardino Board of Supervisors voted 

to consider dissolving the Ag Preserve status, 
thus paving the way for the transition of 
agricultural uses to other locations and the 
ultimate development of the area within an 
urban setting. 

In 1998, the City of Ontario prepared and 
adopted the Sphere of Influence General Plan 
Amendment, an amendment to the General 
Plan of the City of Ontario. Planning for the 
8,069 acre Ontario Ranch area is the single 
most important development issue facing 
the City of Ontario today. The General Plan 
for the Ontario Ranch intends to provide 
the long term vision to create a high quality 
environment where residents can live, 
work, and play with a sense of individual 
neighborhoods rather than engulfed in the 
Ontario Ranch.

The Sphere of Influence annexation, dedicated 
as New Model Colony was annexed by the 
City of Ontario on November 30, 1999. The 
Colony Commerce Center East Specific Plan 
area is situated within the boundaries of the 
New Model Colony area which is now called 
Ontario Ranch.

On January 26th, 2010, the City of Ontario 
adopted The Ontario Plan (TOP) which 
serves as the City’s new business plan and 
includes a long term Vision and a principle 
based Policy Plan (General Plan). The 
city’s Policy Plan, which acts as the City’s 
General Plan, designates (Policy Plan Exhibit 
LU-1-Land Use Plan) the project site for 
development of industrial uses at a maximum 
0.55 floor area ratio (FAR) and business park 
uses at 0.60 FAR as illustrated in Exhibit 2.2 
Policy Plan (General Plan) Land Use Plan.
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1.2	 Governing Documents
Development of Colony Commerce Center East will be 
governed by the following:

»» The City of Ontario General Plan (January 1998), 
as amended, which establishes policies governing 
land use, circulation, housing, conservation and 
open space, noise, safety, and public facilities within 
the Colony Commerce Center Specific Plan area.

»» The Colony Commerce Center East Specific Plan 
which includes a Land Use Plan, Infrastructure Plan, 
Design Guidelines, and Development Regulations.  
Where the Colony Commerce Center East Specific 
Plan is silent, the City of Ontario Development 
Code shall govern.

»» A development agreement to include methods 
for financing, acquisition, and construction of 
infrastructure.

»» The Airport Land Use Compatibility Plan for 
Ontario International Airport and the California 
Airport Land Use Planning Handbook published 
by Caltrans Division of Aeronautics.

1.3	 Specific Plan Components
The Colony Commerce Center East Specific Plan is 
organized into the following sections in addition to 
Section 1, Executive Summary.

1.3.1	(Section 2)
	 Introduction
The Introduction serves to acquaint the reader with: 

»» Community vision and objectives,
»» The project setting,
»» A general description of the project proposal,
»» The goals and policies of the Colony Commerce 

Center East Specific Plan, 
»» The entitlements to accompany the Colony 

Commerce Center East Specific Plan; and 

»» The relationship of the Colony Commerce Center 
East Specific Plan to the City of Ontario General 
Plan, and the City of Ontario Development Code.  

1.3.2	(Section 3)
	 Existing Conditions
The physical setting for Colony Commerce Center East   
is described in this section outlining the existing physical 
conditions on and around the Specific Plan area.  

1.3.3	(Section 4)
	 Land Use Plan
The Land Use Section describes industrial and business 
park planning areas as well as allocations of industrial 
and office building sizes per planning area.

1.3.4	(Section 5)
	 Infrastructure and Public 

Services
This section provides information on circulation 
improvements, planned backbone water, sewer, and 
storm drain systems, the grading concept for the 
development of the project, and a discussion of public 
utilities and services to serve the Specific Plan. 

1.3.5	(Section 6)
	 Development Regulations
Development Regulations established in this section 
will govern the permitted uses and the standards 
regulating the development of various industrial uses 
within the Colony Commerce Center East Specific 
Plan area. The relationship of the Colony Commerce 
Center East Specific Plan development regulations 
to the City of Ontario Development Code is also 
provided. The policies and procedures for the City’s 
review and approval of specific development proposals 
within Colony Commerce Center East are presented 
in this section as well as the methods and procedures 
for interpreting and amending the Colony Commerce 
Center East Specific Plan as necessary.
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1.3.6	(Section 7)
	 Implementation and 

Administration
The policies and procedures for the City’s review and 
approval of specific development proposals, within 
Colony Commerce Center East, are presented in 
this section. This section provides the methods and 
procedures for interpreting and amending the Colony 
Commerce Center East Specific Plan as necessary.  A 
summary of project financing and project maintenance 
responsibilities for new development within the Specific 
Plan area is provided in this section.

1.3.7	(Section 8)
	 Design Guidelines
The Colony Commerce Center East Design Guidelines 
are intended to direct the site planning, landscaping, and 
architectural quality of the development. Streetscapes, 
entries, edge treatments, walls and fencing, lighting, 
signage, and architectural design are some of the features 
to be addressed in the Design Guidelines.

1.3.8	(Section 9)
	 General Plan Consistency
This section includes the City of Ontario General Plan 
consistency matrix describing the relationship of the 
Colony Commerce Center East Specific Plan to each 
policy of the General Plan.
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Exhibit 1.1, Regional Context Map
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Exhibit 1.2, Vicinity Map

Source: Google Maps
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Exhibit 1.3, Specific Plan Area/Proposed Planning Areas
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Table 1.1, Land Use Summary

Planning 
Area

Land Use Acres
 Maximum Potential Intensity 

(Gross Floor Area)
Max.Floor 
Area Ratio

PA-1 Business Park 35.19 ac 919,725 SF 0.60

PA-2 Industrial 49.65 ac 1,189,514 SF 0.55

PA-3 Industrial 9.65 ac 231,195 SF 0.55

Total 94.49 ac 2,340,434 SF
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Introduction2
2.1	 Specific Plan Purpose
The Ontario Plan (TOP) Policy Plan includes 
requirements for subsequent approval by 
the City of a Specific Plan and an Area Plan 
for development within the area of the City 
known as Ontario Ranch. 

Specific Plans are required to ensure that 
sufficient land area is included to achieve 
unified districts and neighborhoods. Specific 
Plans shall incorporate a development 
framework for detailed land use, circulation, 
infrastructure including drainage, sewer, and 
water facilities, provision for public services 
including parks and schools, and urban 
design and landscape plans. The Area Plan 
shall provide additional policy-level guidance 
and is considered part of the Policy Plan. 

The Area Plan for the Ontario Ranch will be 
initiated by the City of Ontario at a future 
time. However, until the Area Plan for the 
Ontario Ranch is adopted, the Policy Plan 
provides that new specific plans may proceed 
consistent with the Goals and Policies of the 
Policy Plan. 

The Colony Commerce Center East Specific 
Plan serves to implement the City’s Policy 
Plan for the project site and provides zoning 
regulations for development of the project 
site by establishing permitted land use, 
development standards, infrastructure-
requirements, and implementation 
requirements for development. 

A comprehensive set of design guidelines 
and development regulations are included to 
guide and regulate site planning, landscape, 

and architectural character within the 
community ensuring that excellence in 
community design is achieved during project 
development. The Colony Commerce 
Center East Specific Plan establishes the 
procedures and requirements to approve new 
development within the project site. 

2.2	 Authority
California Government Code, Title 7, 
Division 1, Chapter 3, Article 8, Sections 
65450 through 65457 et seq grants local 
planning agencies the authority to prepare 
Specific Plans for any area covered by a 
General Plan for the purpose of establishing 
systematic methods of implementation of the 
General Plan. 

A Specific Plan is designed to address 
site specific issues such as existing on-
site conditions relative to topography and 
existing environmental concerns, site design 
and layout, including setbacks and visual 
appearance, as well as circulation, utility 
provisions and infrastructure financing 
alternatives.

The California Government Code establishes 
the authority and procedures to adopt a 
specific plan; identifies the required contents 
of a specific plan; mandates consistency 
with the General Plan; and also mandates 
consistency of any future projects or zoning 
ordinance amendments with a specific plan.
Section 9-1.200 of Title 9 of the City of 
Ontario’s Municipal Code states the purpose 
and intent of specific plans. 
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The City’s Municipal Code will act as a supplement 
for those areas and issues not covered by this Specific 
Plan regulations for administration review procedures, 
environmental review, and others. 

2.3	 State Requirements
Section 65451 of the Government Code mandates what 
a Specific Plan shall contain. A Specific Plan shall include 
a text and diagram or diagrams which specify all the 
following in detail:

»» The distribution, location, and text of the uses of 
land, including open space, within the area covered 
by the plan.

»» The proposed distribution, location and extent 
and intensity of major components of public and 
private transportation, sewage, water, drainage, 
solid waste disposal, energy, and other facilities 
proposed to be located within the area covered 
by the plan and needed to support the land uses 
describe in the plan.

»» Standards and criteria by which development 
will proceed, and standards for the conservation, 
development, and utilization of natural resources, 
where applicable.

 
»» A program of implementation measures including 

regulations, programs, and financing measures 
necessary to carry out the Colony Commerce 
Center East Specific Plan project.

»» The Specific Plan shall include a statement of its  
relationship to the General Plan.

2.4	 Severability
If any section, subsection, sentence, clause, phrase, or 
portion of the Specific Plan, or any future amendment(s) 
or addition(s) hereto, is for any reason held to be invalid 
or unconstitutional by the decision of any court of 
competent jurisdiction, such decision shall not affect 
the validity of the remaining portions of the Specific 

Plan, or any future amendments or additions hereto. 
The City hereby declares that it would have adopted 
these requirements and each sentence, subsection, 
clause, phrase, or portion or any future amendments or 
additions thereto, irrespective of the fact that any one 
or more sections, subsections, clauses, phrases, portions 
or any future amendments or additions thereto may be 
declared invalid or unconstitutional.

2.5	 Project Objectives
The Colony Commerce Center East Specific Plan is 
designed to implement a series of project-specific 
objectives that have been carefully crafted to ensure the 
project develops with a quality industrial and business 
park development.  The project objectives have been 
refined throughout the planning and design process for 
the project.  They are identified below:

»» To provide for the development of industrial  and 
business facilities which utilize the site’s prime 
location to Ontario Airport.

»» To create a high quality industrial and business 
development that attracts an array of businesses 
and provides employment opportunities to area 
residents.

»» To provide industrial and business park uses within 
the project boundaries which are compatible with 
surrounding uses.

»» To develop a flexible plan that meets the needs of 
an ever-changing business market, while assuring 
compliance with high development standards.
 

»» To provide a plan for roadways, infrastructure, and 
utilities to support on-site land uses as the project 
evolves.

»» Promote opportunities for water efficiency in the 
project architecture and project landscaping to 
promote water conservation.
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2.6 Specific Plan Summary

The Colony Commerce Specific East Plan creates a 
master-plan comprised of industrial and business park 
development. The project consists of three planning 
areas: 

 » PA-1, Approximately 35.19 gross acres of business 
park development on the eastern portion of the 
site allowing for a total development up to 919,725 
SF at a Floor Area Ratio (FAR) of .60.

 » PA-2, Approximately 49.65 gross acres of industrial 
development on the western portion of the site 
allowing for a total development up to 1,189.514 
SF at a .55 FAR.

 » PA-3, Approximately 9.65 gross acres of industrial 
development on the southwestern portion of the 
site allowing for a total development up to 231,195 
SF at a .55 FAR.

Assessor’s parcel numbers within the Colony Commerce 
Center East Specific Plan are:

 » 0218-311-07
 » 0218-311-13
 » 0218-311-08
 » 0218-311-03
 » 0218-311-10
 » 0218-311-02

Exhibit 2.1 shows the assessor’s parcel numbers within 
the Specific Plan area.

2.7 Discretionary Actions and 
Approvals 

2.7.1 The Ontario Plan

The Ontario Plan (TOP) establishes the direction and 
vision for the City of Ontario providing  a single guidance 
system that will shape the Ontario community for the 
future. The Plan provides for policies to accommodate 
change over a 30 year period commencing in 2010, 

the beginning of the planning period. The Ontario Plan 
consists of a six part Component Framework: 1) Vision, 
2) Governance Manual, 3) Policy Plan, 4) City Council 
Priorities, 5) Implementation, and 6) Tracking and 
Feedback.

2.7.2 Specific Plan

The Policy Plan requires the approval of a Specific 
Plan for development of the project site to ensure that 
sufficient land area is included to achieve unified districts 
and neighborhoods. The City of Ontario has zoned the 
project site as AG-Specific Plan as illustrated in Exhibit 
2.3 Ontario Zoning Map. 

The zoning designation of AG-Specific Plan requires that 
a Specific Plan be approved to guide development of the 
project site and to implement the goals and policies of the 
Policy Plan. Pursuant to adoption by the City of Ontario 
of the Colony Commerce Center East Specific Plan by 
ordinance, the Specific Plan shall take precedence over 
the City of Ontario Development Code. In instances 
where the Specific Plan is silent, the City of Ontario 
Development Code shall prevail. 

2.7.3 Development Agreement

Unless developed in a coordinated manner and with 
adequate fiscal planning, development projects within 
the City are likely to present a challenge in their 
implementation because of the lack of existing public 
facilities including streets, sewerage, transportation, 
drinking water, schools, and utility facilities. California 
law establishes a mechanism for ensuring the adequate 
provision of such facilities while providing assurances 
to applicants that, upon project approval, applicants can 
proceed with their projects. 

Approval of the Colony Commerce Center East Specific 
Plan is accompanied by an application for approval of a 
development agreement to encourage investment in and 
commitment to comprehensive planning as envisioned 
by the City, which seeks to take maximum efficient 
utilization of resources at the least economic cost to the 
public. A statutory development agreement, authorized 
pursuant to California Government Code Sections 
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Exhibit 2.1, Assessor’s Parcels
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65864 et seq., shall be required as part of the approval 
of the Colony Commerce Center East Specific Plan. 

The development agreement shall include, but not 
be limited to, methods for financing acquisition 
and construction of infrastructure, acquisition and 
development of adequate levels of parkland and schools, 
as well as the provision of adequate housing opportunities 
for various segments of the community consistent with 
the City’s regional housing needs assessments. The 
Colony Commerce Center East development agreement 
shall be fully approved before the issuance of the first 
building permits for the project.

2.7.4	Subdivison Maps
Tentative tract maps will be approved by the City of 
Ontario for the project indicating the approximate 
boundaries and dimensions of lots and streets and the 
proposed grading for the project site. Following approval 
by the City of tentative tract maps, final maps will be 
prepared for City approval. Following recordation, final 
maps become the legal documents defining parcels that 
can be developed. 

2.7.5	Development Plan Review
All development proposals for individual Planning Areas 
within the Colony Commerce Center East Specific Plan 
shall be subject to Development Plan Review pursuant 
Division 4.02 Discretionary Permits and Action of the 
City’s Development Code. 

2.7.6	CEQA Compliance
A Project Level Environmental Impact Report (EIR) 
prepared by the City of Ontario for the Colony 
Commerce Center East Specific Plan in accordance with 
the California Environmental Quality Act (CEQA), 
analyzes impacts associated with the implementation of 
the Specific Plan and subdivision maps. 

The EIR is prepared as a basis for the environmental 
review of all subsequent discretionary and ministerial 
actions within the Colony Commerce Center East 
Specific Plan.

2.7.7	Williamson Act
A portion of the specific plan, parcel 218-311-08 
contains an active Williamson Act contract. The contract 
will be cancelled without completing the process of 
term nonrenewal. Contract cancellation involves a 
comprehensive review and approval process, and the 
payment of fees by the landowner. 

2.8	 Subsequent Actions and 
Approvals 

Following adoption of the Colony Commerce Center 
East Specific Plan, subsequent actions and approvals will 
be required, which are identified below:

»» Approval of Subsequent Tentative Maps: 
Implementing Tentative Maps will be prepared 
and processed through the City of Ontario in 
accordance with the requirements of Title 9, Article 
4, Tentative Maps, of the Ontario Municipal Code 
and in accordance with the Subdivision Map Act. 

»» Approval of Grading and Improvement Plans: After 
approval of the Tentative Map, the City of Ontario 
will process the corresponding Grading and 
Improvement Plans (e.g., water plans, wastewater 
plans, drainage plans, grading plans, street 
improvement plans, final maps, etc.).

2.9	 Airport Land Use 
Compatibility Planning 
Consistency

All development proposals of Specific Plan Amendments 
are required to be consistent with the California 
Airport Land Use Planning Handbook published by 
Caltrans Division of Aeronautics and the Airport Land 
Use Compatibility Plans of Chino Airport and Ontario 
International Airport.

2.10	General Plan and Zoning 
Designations

The Colony Commerce Center East Specific Plan area is 
designated as Industrial and Business Park with a Chino 
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Airport Overlay covering the entire site as shown on the 
City of Ontario General Plan Land Use Map (see Exhibit 
2.2, Existing General Plan Land Use Designation). No 
changes in land use categories are proposed.  

The project site is currently zoned as (AG) Agriculture 
requiring a Specific Plan (see Exhibit 2.3, Existing Zoning 
Designation). Upon adoption of the Colony Commerce 
Center  East Specific Plan, the zoning designation for the 
site will not need to change; it will remain as Specific 
Plan.

The City of Ontario Zoning Code states that specific plans 
are created to enable land to be planned and developed 
as coordinated, comprehensive projects providing for 
the systematic implementation of the Ontario General 
Plan. The Colony Commerce Center East Specific Plan 
will implement the Ontario General Plan as it relates to 
the Specific Plan area.

2.11	General Plan Consistency
California Government Code (Title 7, Division 1, 
Chapter 3, Article 8, Section 65450-65457) permits 
the adoption and administration of specific plans as an 
implementation tool for elements contained in the local 
general plan. Policy plans must demonstrate consistency 
in regulations, guidelines, and programs with the goals 
and policies set forth in the general plan. 

The Colony Commerce Center East Specific Plan 
has been prepared in conformance with the goals and 
policies of the City of Ontario Policy Plan. The policy 
analysis listed in Appendix A1 describes the manner in 
which the Colony Commerce Center East Specific Plan 
complies with the Policy Plan policies applicable to the 
project.



2-7Introduction  •  Colony Commerce Center East Specific Plan

Exhibit 2.2, Existing General Plan Land Use Designation
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Exhibit 2.3, Existing Ontario Zoning Map
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EXISTING CONDITIONS3
3.1 Existing Land Use

The project site has historically been used for 
agricultural purposes, primarily for dairy and 
field crop farming. The project site is mostly 
undeveloped with existing agricultural 
operations scattered throughout the area. 
Rural residential housing, farm buildings, and 
other ancillary facilities occupy those areas 
not in active agricultural production. Exhibit 
3.1, depicts the current aerial photgraphy of 
the specific plan area.

3.2 Surrounding Land 
Uses

Current agriculture uses such as dairy and 
field crop farms are located directly north and 
to the west of the Colony Commerce Center 
East Specific Plan area. In the City of Ontario 
General Plan, these areas are designated for 
Industrial and Business Park uses. 

North and East of the project site, is a 
residential specific plan called Subarea 29 or 
“Park Place Ontario.” 

Directly south of the project, in the City of 
Eastvale, agricultural uses currently exist. 
However, in the future industrials uses are 
anticipated.

All of the surrounding properties, 
including the project site, are located in The 
Chino Airport Overlay. See Exhibit 3.2, 
Surrounding Land Uses, for the various land 
uses that surround the Colony Commerce 
Center Specific East Plan Area.

3.3 Policy Plan and 
Zoning

The City’s General Plan designates the 
project site for the following land use: 

 » Industrial (0.55 FAR) - Approximately 
59.3  gross acres of industrial uses on 
the site allowing for a total development 
up to 1.4 million square feet at a Floor 
Area Ratio (FAR) of 0.55.

 » Business Park (0.60 FAR) - 
Approximately 35.19  gross acres of 
business park uses on the site allowing 
for a total development up to 920 
thousand square feet at a Floor Area 
Ratio (FAR) of 0.60.

The project site is zoned AG-Specific Plan. A 
specific plan is required by the City in order 
to comprehensively plan for development of 
industrial and business park uses within the 
project site.

3.4 Airport Land Use 
Compatibility Plan 
(ALUCP) Consistency

The Project Site is located within the Airport 
Influence Areas of Chino Airport and Ontario 
International Airport (ONT). The EIR 
prepared for the Colony Commerce Center 
East Specific Plan identifies potential impacts 
from Chino Airport and ONT and includes 
criteria for addressing any potential impacts. 
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Exhibit 3.1, Aerial Photograph

Source: Google Maps
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Exhibit 3.2, Surrounding Land Uses
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3.5	 Topography
The project site is relatively flat and gently falls to the 
south at an average gradient of approximately 1.0% 
to 2.0%. The existing topographic conditions for the 
Specific Plan area are illustrated on Exhibit 3.3, Existing 
Site Topography.

3.6	 Williamson Act Status
The Williamson Act program is designed as a mechanism 
for the preservation of agricultural and open space lands 
in the State of California. Within the Specific Plan, only 
one Williamson Act contract is active on the five parcels 
that make up the project site. It is anticipated that the 
current land owner will initiate and cancel the contract 
as part of the development process.

3.7	 Hydrology
Since most of the project site has been in agricultural 
use, only a limited portion of the site is now covered 
with impervious surfaces. Normal rainfall to the area 
is able to percolate through on-site soils and does not 
result in high volumes of surface runoff, as is typically 
associated with urban use. 

During periods of heavy rainfall, when ground surfaces 
are saturated, surface runoff is collected in the existing 
storm drains, culverts, and retention basins located 
within the project site.

The existing storm drain system throughout the project 
site is generally unimproved and consists primarily of 
open earthen swales along area roadways or curbed 
roadway surfaces. The EIR prepared for the Colony 
Commerce Center East Specific Plan includes additional 
hydrology information for the project site.

3.8	 Biology
The project site has been extensively used for agricultural 
operations including dairy and field crop uses. Those 
limited areas not in active agricultural production are 
occupied by rural residential housing or are vacant.  

The natural vegetation and the project site as a whole 
have been significantly altered through agricultural use, 
leaving little to no native vegetation. The EIR prepared 
for the Colony Commerce Center East Specific Plan 
includes an evaluation of vegetation and biological 
resources.

3.9	 Existing Circulation and 
Access

3.9.1	Regional Circulation
Interstate 15 (I-15) is located approximately 3 miles east 
of the project site. Access from the project site to the I-
15 exists at Limonite Avenue within Riverside County. 
State Route 60 (SR-60) is located approximately 3.25 
miles north of the project site. 

Access to the project site from SR-60 exists from 
Archibald Avenue, which connects to Merrill Avenue 
abutting the project site on the north. Euclid Avenue (SR-
83) is located approximately 3 miles west of the project 
site. Access from the project site to Euclid Avenue exists 
from Merrill Avenue which abuts the project site to the 
north. 

3.9.2	Local Circulation
Local access to the project site is provided from  Merrill 
Avenue, and Archibald Avenue.  

»» Merrill Avenue abuts the project site on the north 
and provides two paved travel lanes. The General 
Plan designates Merrill Avenue as a 4-lane Collector 
Street. 

»» Archibald Avenue abuts the project site on the east 
with two travel lanes. The General Plan designates 
Archibald Avenue as a 6-lane Divided Arterial.
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Exhibit 3.3, Existing Site Topography

Source: David Evans & Associates
N. T. S.
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Land Use Plan4
4.1	 Introduction
The overall land use concept for the Colony 
Commerce Center East Specific Plan takes 
advantage of the site’s proximity to airports 
and regional freeway access. 

The land use concept provides for a range 
of industrial and business park uses, while 
offering a variety of development and 
employment opportunities. The land use in 
this area also provides opportunities for a 
broad range of industries to accommodate 
an ever-changing business and industrial 
environment. 

4.2	 Land Use Plan
The circulation patterns, utility systems and 
overall design of the plan can meet these 
changes in demand. This is an important 
concept in a region that is experiencing rapid 
growth (see Exhibit 4.1, Land Use Plan).

The planned business park area, PA-1, will 
include primarily office, commercial uses, 
and multi-tenant/flex space buildings. 

The planned industrial area, PA-2 and PA-3, 
will include wholesale and distribution, light 
manufacturing and businesses with high-
value, time-sensitive merchandise that would 
benefit from proximity to an airport. 

The land use regulations for the Colony 
Commerce Center East Specific Plan will 
allow some flexibility in the location, mix 
and intensity of industrial and business park 
uses so that as market demands change and as 
businesses expand or contract over time, the 

Specific Plan can respond and adapt to meet 
those needs. An illustrative site plan is shown 
on Exhibit 4.1, Land Use Plan. 

The land use intensity anticipated in the three 
planning areas is shown on Table 4.1, Land 
Use Summary. The maximum Floor Area 
Ratio (FAR) permitted in each Planning Area 
conforms to the maximum FAR permitted in 
the Ontario General Plan.

Table 4.1 identifies the anticipated build out 
of the Specific Plan area. Specific uses may be 
developed as identified as permitted in Table 
6.3, Permitted Uses.
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Table 4.1, Land Use Summary

Planning 
Area

Land Use Acres
 Maximum Potential Intensity 

(Gross Floor Area)
Max.Floor 
Area Ratio

PA-1 Business Park 35.19 ac 919,725 SF 0.60

PA-2 Industrial 49.65 ac 1,189,514 SF 0.55

PA-3 Industrial 9.65 ac 231,195 SF 0.55

Total 94.49 ac 2,340,434 SF
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Exhibit 4.1, Land Use Plan

Source: Douglas Franz Architects
N. T. S.
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Circulation, Infrastructure 
and Public Services5
The infrastructure, utilities, and public 
services to be provided as part of the 
development of the Colony Commerce 
Center East Specific Plan are discussed in this 
section.

5.1	 Circulation
The circulation plan for Colony Commerce  
Center East reinforces the objective of 
moving vehicles, pedestrians, cyclists, and 
public transit safely and efficiently through 
and around the project. Exhibit 5.1, 
Circulation Plan establishes the hierarchy and 
general location of roadways within Colony 
Commerce Center East.

The minimum design speeds to be used 
for center line curve radii, super elevation, 
corner and approach site distances, vertical 
and horizontal alignment, and sight distances 
for the Master Plan of Streets will comply 
with City Standards below:

»» Merrill Avenue:		  45 mph
»» Archibald Avenue:		  50 mph

5.1.1	Master Plan Roadways
The project site is bounded on the north by 
Merrill Avenue, a City of Ontario Collector 
Roadway as identified in Exhibit 5.2, 
Functional Roadway Classification Plan, 
providing access to and from the site. 

Archibald Avenue bounds the project site on 
the east.

The Cucamonga Creek Channel, a non-
vehicle open space area bounds the project 
site to the west. 

A traffic study prepared as part of the project’s 
EIR may identify the need for additional access 
point traffic controls, and/or additional 
rights-of-way at critical intersections and 
access points to accommodate lanes for left 
or right turn movements.

The developer shall be responsible for those 
improvements as determined by the City 
Engineer and pursuant to the mitigation 
measures identified in the EIR and/or 
Conditions of Approval established on the 
approved tentative maps for the project.

Phasing and construction of the 
improvements shall be implemented as 
required by the City Engineer and pursuant 
to the mitigation measures identified in the 
EIR and the conditions of approval adopted 
with the approval of tentative maps for the 
project. The locations and construction of bus 
turnouts may be required within the project 
to the satisfaction of the City of Ontario and 
Omnitrans.

5.1.2	Merrill Avenue
The Mobility Element of the Policy 
Plan (Figure M-2 Functional Roadway 
Classification Plan) designates Merrill 
Avenue as a 4-Lane Collector Street with 
a Class II bikeway and multipurpose trail.   
Merrill Avenue will provide east/west access 
to Colony Commerce Center East at the 
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northern boundary of the project site. The proposed 
improvement to Merrill Avenue are illustrated in Exhibit 
5.3a, Merrill Avenue. Parking is prohibited along Merrill 
Avenue.

The existing Merrill Avenue bridge crossing over 
Cucamonga Creek will be designed and constructed in 
accordance to the Ontario Master Plan of Streets and 
Highways. 

5.1.3	Archibald Avenue
Archibald Avenue bounds the project site to the east and 
will provide north/south access to and from the Colony 
Commerce Center East Specific Plan area. Archibald 
Avenue is designated as a 6-Lane Divided Arterial. 
Exhibit 5.3b, illustrates the ultimate improvements to 
Archibald Avenue. 

There is a multipurpose trail on the west side of 
Archibald Avenue along the specific plan frontage. 
On-street parking is not allowed on Archibald Avenue. 
Intersections and driveways shall be shown/designed 
in accordance to the Ontario Master Plan of Streets 
and Highways, the Traffic and Transportation Design 
Guidelines and coordinated with the City of Eastvale if 
necessary.  

5.1.4	Pedestrian Circulation
In addition to vehicular circulation, a pedestrian 
circulation system utilizing the sidewalks will be 
provided within the Colony Commerce Center East 
Specific Plan. 

Sidewalks will be provided along all streets abutting the 
Specific Plan area, and will be a minimum of five (5’) 
feet in width. Sidewalks shall be constructed of concrete 
as part of the adjacent roadway improvements. 

5.1.5	Bicycle Circulation
Bicycle trails are an integral element in creating 
accessibility and mobility within the Specific Plan. 
A Class I bicycle bikeway will be provided within the 
Cucamonga Creek Channel as illustrated in Exhibit 5.3c. 
The Specific Plan will construct trail connections to link 

the bikeway along Cucamonga Creek Channel with the 
on-street bicycle system.  

The Mobility Element of the Policy Plan (Figure M-1 
Mobility Element System) designates a Class II Bikeway 
& Multi-purpose Trail along Merrill Avenue. These bike 
paths will provide linkages to the City’s master planned 
bike paths system. General timing and responsibility will 
be discussed in the Development Agreement.

Refer to Exhibit 5.4, Pedestrian and Bicycle Circulation 
Plan, for locations of these paths and trails. Refer to 
Exhibit 5.5, City of Ontario Trails & Bikeway Plan to see 
how the Specific Plan connects to the larger network.
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Exhibit 5.1, Circulation Plan

Source: KTGY Group
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.

NOTES: 	

- Access point location to PA-3 is given by easement across PA-1 and PA-2

- See Section 5.1.1 for improvement limits.

- Unsignalized access points are conceptual and that the ultimate location shall be 
subject to approval from Traffic and Transportation Division.
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Exhibit 5.2, City of Ontario Roadway Classification Plan

Source: City of Ontario, Figure M-2 Functional Roadway Classification Plan
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.
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Classification Plan
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1) All streets not shown on the map and legend are classified as
    local streets.
2) Enhanced Intersections allow flexibility from the standard
    intersection configuration to increase capacity, improve operation,
    and respond to local conditions.  Enhancements may include
    additional lanes, reduced median width, increased rightofway
    width, removal of onstreet bike lanes, or reduction of parkway
    width.  Detailed engineering studies are necessary to identify the
    most effective types of improvements.
3) The Functional Roadway Classification Plan depicts the maximum
    number of lanes and does not preclude the use of fewer lanes.
    The goal is to use the minimum number of lanes necessary to
    achieve the LOS standard while minimizing pavement and 
    rightofway width.  Detailed traffic studies are necessary to
    identify the necessary number of lanes.
4) The Functional Roadway Classification Plan is a generalized
    representation of the roadway system.  See the Master Plan of
    Streets and Highways to determine the exact rightofway, number
    of lanes, and roadway configuration.
5) State Street and Holt Boulevard, which are parallel roadways, are
    related and improvements to one roadway enhance conditions
    on the other.  Due to this fact and physical constraints, the actual
    classification of each roadway may vary depending upon the
    results of further, more detailed analysis.  
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    additional lanes, reduced median width, increased rightofway
    width, removal of onstreet bike lanes, or reduction of parkway
    width.  Detailed engineering studies are necessary to identify the
    most effective types of improvements.
3) The Functional Roadway Classification Plan depicts the maximum
    number of lanes and does not preclude the use of fewer lanes.
    The goal is to use the minimum number of lanes necessary to
    achieve the LOS standard while minimizing pavement and 
    rightofway width.  Detailed traffic studies are necessary to
    identify the necessary number of lanes.
4) The Functional Roadway Classification Plan is a generalized
    representation of the roadway system.  See the Master Plan of
    Streets and Highways to determine the exact rightofway, number
    of lanes, and roadway configuration.
5) State Street and Holt Boulevard, which are parallel roadways, are
    related and improvements to one roadway enhance conditions
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    classification of each roadway may vary depending upon the
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MERRILL AVENUE TYPICAL SECTION

Exhibit 5.3a, Typical Street Cross Section - Merrill Avenue (108’ ROW)

Exhibit 5.3b, Typical Street Cross Section - Archibald Avenue (165’ ROW)

Source: David Evans & Associates

Source: David Evans & Associates

Class II 
Bikeway

Class II 
Bikeway

8’ Multi-Purpose 
Trail

ARCHIBALD AVENUE TYPICAL SECTION
N.T.S.

8’ Multi-Purpose 
Trail
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Exhibit 5.3c, Cucamonga Creek Channel

Source: David Evans & Associates
N. T. S.

CUCAMONGA CREEK CHANNEL SECTION

Exhibit 5.3d, Southerly Project Boundary

Source: David Evans & Associates

Source: David Evans & Associates

SOUTHERLY PROPERTY LINE TYPICAL SECTION
N.T.S.
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Exhibit 5.4, Pedestrian and Bicycle Circulation

Source: KTGY Group
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.
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Figure M-3
Multipurpose Trails and

Bikeway Corridor Plan
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REVISED NOTES:
1)  The City's goal is to provide a combination of off-street pedestrian 
and bicycle multipurpose trails, Class II (on-street, striped bike lanes 
and Class III (on-street signed) bike routes to create a comprehensive, 
non-motorized transportation system.

2)  “Bicycle Corridor” denotes preferred bike routes wherein the exact 
facility type and alignment are not known at this time.  Bicycle Corridors 
require further study to determine the exact alignment and may include 
combinations of off-street Multipurpose Trails, Class II, and Class III 
bikeways. In some cases, the bikeway may need to be rerouted to an 
adjacent, parallel street to complete the connection.

3)  This Multipurpose Trails and Bikeway Corridor Plan does not 
preclude the addition of extra bike routes as deemed appropriate.

4)  SCE trails are located within SCE rights of way and easements and 
are subject to SCE approval prior to development and construction.  
SCE trails are considered to be potential trail sites since policies on 
allowing trails within easements can change without notice.

5)  The map delinieates which side of the street or channel that Class I
 and Multipurpose Trails are located. 
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Exhibit 5.5, City of Ontario Trails & Bikeway Plan

Source: City of Ontario, Figure M-3 Multipurpose Trails and Bikeway Corridor Plan
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.
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1)  The City's goal is to provide a combination of off-street pedestrian 
and bicycle multipurpose trails, Class II (on-street, striped bike lanes 
and Class III (on-street signed) bike routes to create a comprehensive, 
non-motorized transportation system.

2)  “Bicycle Corridor” denotes preferred bike routes wherein the exact 
facility type and alignment are not known at this time.  Bicycle Corridors 
require further study to determine the exact alignment and may include 
combinations of off-street Multipurpose Trails, Class II, and Class III 
bikeways. In some cases, the bikeway may need to be rerouted to an 
adjacent, parallel street to complete the connection.

3)  This Multipurpose Trails and Bikeway Corridor Plan does not 
preclude the addition of extra bike routes as deemed appropriate.

4)  SCE trails are located within SCE rights of way and easements and 
are subject to SCE approval prior to development and construction.  
SCE trails are considered to be potential trail sites since policies on 
allowing trails within easements can change without notice.
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5.2	 Water Master Plan
Domestic water will be provided by the City of Ontario. 
The City’s Water Master Plan identifies new water 
facilities to serve the Ontario Ranch area,  which will 
need to be constructed prior to or concurrent with on-
site water improvements. 

All private agricultural wells located within each 
Parcel shall be destroyed per Cal Department of Water 
Resources prior to the issuance of a certificate of 
occupancy for any construction activity. Well destruction 
requires a permit from County Health Department. A 
copy of such permit shall be provided to Engineering 
and OMUC prior to issuance of certificate of occupancy.

Note: Reference the City’s most current Master Plan for 
sizing/alignment.

5.2.1	Master Planned Domestic Water 
System

The project site lies within the 925’ Pressure Zone as 
depicted on Exhibit 5.6, City of Ontario Ultimate 
Water System. The ultimate improvements for domestic 
water will include a new 12” Master Plan water main in 
Merrill Avenue, from Archibald Avenue to Cucamonga 
Creek Channel, an existing 12” water main in Archibald 
Avenue, and a new 12” water main along the southerly 
property line, parallel to the County Line Channel, to 
the Cucamonga Creek Channel where it feeds Colony 
Commerce West as depicted on Exhibit 5.7, Domestic 
Water System. The new southerly water main will be in 
a new Public Utilioty Easement (PUE) granted by the 
Specific Plan Properties to the City.  

Within the project site, a network of 8” and 10” water 
lines will be installed for the private fire system. The on-
site water system includes connections to the main in 
Archibald Avenue and the main in Merrill Avenue.

The proposed on-site water system sizing is subject to 
the recommendations of the City Building Department. 

5.2.2	Master Planned Recycled Water 
System

The City of Ontario will ultimately provide recycled 
water from IEUA’s RP-1 and RP-1 outfall parallel 
located in Archibald Avenue and via City of Ontario 
recycled water improvements as presented in the City’s 
Recycled Water Master Plan.  

The project site lies within the 930’ Pressure Zone as 
depicted on Exhibit 5.8, City of Ontario Ultimate 
Recycled Water System.  The ultimate improvements for 
recycled water includes a new 12” Master Plan recycled 
water main in Merrill Avenue, from Archibald Avenue to 
Cucamonga Creek Channel, as depicted in Exhibit 5.8. 
Access for Recycled Water service to PA-3 is given by 
easement across PA-1 and PA-2.  

The developer shall prepare and secure approval of an 
Engineering Report from the City of Ontario and State 
Water Resources Control Board (SWRCB) prior to 
the use of recycled water. Sizing of the on-site system 
is subject to the City Ordinance 2689 and make use of 
recycled water for all approved uses, including but not 
limited to landscaping irrigation. Interim connection to 
potable water is not allowed.

Note: Reference the City’s most current Master Plan for 
sizing/alignment.
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Exhibit 5.6, City of Ontario Ultimate Water System

Source: City of Ontario, Ultimate Water System (Figure 10-1) October 2011
NOTE: Reference the most current Master Plan for sizing/alignment. N. T. S.
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Figure 101
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Exhibit 5.7, Domestic Water System

Source: David Evans & Associates
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.
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Exhibit 5.8, Recycled Water System

Source: David Evans & Associates
NOTE: Reference the City’s most current Master Plan for sizing/alignment.
Access for Recycled Water service to PA-3 is given by easement across PA-1 and PA-2

N. T. S.
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5.3	 Sewer Master Plan
Sewer service for Colony Commerce Center East will 
be provided by the City of Ontario. The City of Ontario 
Master Plan of Sewer as depicted on Exhibit 5.9, shows 
an existing 42” sewer main in Archibald Avenue joining 
the existing 42” IEUA Eastern Trunk Sewer at the 
intersection of Archibald Avenue and the County Line 
Chhanel and continues southwest along our southerly 
property line, parallel to the County Line Channel 
where it crosses Cucamonga Creek Channel.

The size and location of the on-site private sewer system 
required to service the buildings will be engineered 
during preparation of the final on-site construction 
documents. Onsite private sewer system and the site 
will be designed in such to minimize the number of new 
connection points to the 42-inch IEUA Eastern Trunk 
Sewer to as few as possible.

Note: Reference the City’s most current Master Plan for 
sizing/alignment.

5.4	 Drainage
The City of Ontario Storm Drain Master Plan identifies 
storm drain improvements to serve the project site.  
Completion of these Master Plan improvements will 
provide storm water drainage for the properties within 
this specific plan.

The runoff that leaves the site drains to the lower reach 
of Cucamonga Creek a tributary of the Santa Ana River 
at Prado Reservoir. The site is a part of the 74 square 
mile drainage area that is tributary to the Creek. The 
total drainage area is bounded by the San Gabriel 
Mountains on the north, San Antonio Creek drainage 
area on the west, Day Canyon drainage area on the east 
and Prado Reservoir on the south. The channel has an 
approximate gradient of 40 feet per mile and is designed 
to carry 45,000 cfs at the Confluence with the County 
Line Channel just downstream of the project site.

The existing Storm Drain Master Plan indicates the 
properties within this specific plan as tributary to the 

County Line Channel, running south of the property 
which confluences with the Cucamonga Creek. 

The Master Plan of drainage for Colony Commerce 
Center East is illustrated in Exhibit 5.12 Drainage / 
Hydrology.

5.4.1	NPDES Compliance
The grading and drainage of the Specific Plan Area shall 
be designed to retain/infiltrate or bio-treat surface 
runoff from 85th percentile storm events, in order to 
comply with the requirements of the San Bernardino 
County NPDES Storm Water Program’s current 
Water Quality Management Plan (WQMP) for new 
development projects. 

The objective of the WQMP for the project is to 
minimize the detrimental effects of urbanization on the 
beneficial uses of receiving waters, including effects 
caused by increased pollutant loading and changes in 
hydrology due to increased stormwater runoff from new 
development projects. These effects shall be minimized 
through the implementation of on-site and off-site Low 
Impact Development (LID) Best Management Practices 
(BMP’s) which retain/infilter or biotreat the average 
2-year, 24-hour storm runoff volume (85th percentile 
storm event) from the project. 

In addition, non structural and structural Source Control 
BMP’s shall also be implemented and documented in the 
projects approved Water Quality Management Plan(s) 
to reduce pollutant generation and transport from the 
project site. 

Prior to the issuance of grading or construction permits 
for any development project that disturbs 1 acre or 
more of land, within the Colony Commerce Center East 
Specific Plan area, project applicants shall be required to 
obtain coverage under the California General Permit for 
Stormwater Discharges Associated With Construction 
And Land Disturbance Activities (CGP) and prepare 
Erosion/Sediment Control Plans and Storm Water 
Pollution Prevention Plans (SWPPP). The SWPPP shall 
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Exhibit 5.9, City of Ontario Ultimate Sewer System

Source: City of Ontario, Ultimate Sewer System (Figure 6-1) October 2011
NOTE: Reference the most current Master Plan for sizing/alignment. N. T. S.
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Exhibit 5.10, Sewer Master Plan

Source: David Evans & Associates
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.
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Exhibit 5.11, City of Ontario Drainage Area Map

Source: City of Ontario’s Drainage Area Map (Exhibit 7), March 10, 2012
NOTE: Reference the most current Master Plan for sizing/alignment. N. T. S.
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Exhibit 5.12, Drainage Plan / Hydrology

Source: David Evans & Associates
NOTE: Reference the City’s most current Master Plan for sizing/alignment. N. T. S.
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be prepared to comply with California State Water 
Resources Control Board’s (State Water Board) current 
CGP and current “Area Wide Urban Storm Water Runoff 
(Regional NPDES) Permit.” 

The SWPPP shall identify and detail all appropriate Best 
Management Practices (BMP’s) to be implemented or 
installed during construction of the project.  

5.5	 Grading Concept
The project site generally slopes to the south at 
approximately 1.0% to 2.0%. The grading activities for 
Colony Commerce Center East will generally consist of 
clearing and grubbing, demolition of existing structures, 
and moving surface soils to construct building pads and 
streets. Where slope conditions are present, the project 
lot line shall be located at the top of a slope.

The Conceptual Grading Plan, as illustrated in Exhibit 
5.13, Conceptual Grading Plan, provides a balance of 
cut/fills for the project. Grading plans for each tract 
within the project shall be reviewed and approved by 
the City of Ontario Building, Planning, and Engineering 
Departments prior to the issuance of grading permits. 
All grading plans and activities shall conform to the 
City’s grading ordinance and dust and erosion control 
requirements.

All landscape areas, adjacent to streets, including 
medians, parkways and neighborhood edges, in the 
Specific Plan Area, shall be finish graded, at a minimum 
of 1 ½” below top-of-curb or sidewalk finish surface, for 
conservation of irrigation water and increased retention 
of rainwater runoff. 

Wherever practicable, landscaped areas within the 
project shall be graded as swales and designed to 
accept runoff water from impervious surfaces. Where 
necessary, a 5’ wide level pad area shall be provided 
for utilities adjacent to slopes, at each side of detention 
basins or swales adjacent to paving for pedestrian safety 
and for screening shrubs.

5.6	 Dry Utilities
Utility services provided to the site consist of natural 
gas, electricity, and communications systems. Utility 
lines will be installed underground in accordance with 
City of Ontario guidelines.

5.6.1	Communication Systems
Proposed on-site facilities will be placed underground 
within a duct and structure system to be installed by 
the developer. Maintenance of the installed system 
will be the responsibility of the City and/or Special 
District fiber optic entity and not that of the developer. 
Development of the project requires the installation by 
the developer of all fiber optic infrastructure necessary 
to service the project as a standalone development. 
The Colony Commerce Center East Specific Plan will 
connect to the network as shown on Exhibit 5.14, Fiber 
Optic Master Plan.

5.6.2	Natural Gas
The Gas Company will provide natural gas to the Specific 
Plan area. The Gas Company will install gas mains to the 
Specific Plan area as necessary. 

5.6.3	Electricity
Southern California Edison Company (SCE) currently 
provides electrical service in the area. All new lines and 
all existing lines within the Specific Plan area shall be 
installed according to City of Ontario requirements. 

There are existing power poles that run along the east side 
of Archibald Avenue from the Riverside/San Bernardino 
County Line in the south to Merrill Avenue in the north. 
There are overhead lines on the project site that branch 
off from the poles along Archibald Avenue and run west, 
parallel (roughly 200’ south) of Merrill Avenue. These 
onsite poles will be relocated underground per the 
City’s Municipal Code.

In addition, there are existing overhead lines on the 
north side of Merrill Avenue that run from Archibald 
Avenue to the Cucamonga Creek Channel. 
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Exhibit 5.13, Conceptual Grading Plan

Source: David Evans & Associates
N. T. S.
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5.7	 Public Facilities and Services
Public services and facilities play an essential role in 
providing support services to create viable, sustainable, 
healthy and cohesive communities.

5.7.1	Police
The Ontario Police Department will provide law 
enforcement to the Colony Commerce Center East 
area.  The Ontario Police Department’s mission 
statement is as follows: “The mission of the Ontario 
Police Department is to protect life and property, solve 
neighborhood problems, and enhance the quality of life 
in our community. We do this by providing superior 
police services while fostering successful community 
partnerships.”

5.7.2	Fire
The  Ontario Fire Department will provide fire 
protection, paramedic, and emergency response services 
to the Specific Plan Area. The closest operational fire 
station is Station 6 located at 2931 E. Philadelphia 
Avenue.  The Ontario Fire Department currently has 
eight stations, which are comprised of eight 4-man 
paramedic engine companies and two 4-man truck 
companies. 

The City is in the process of developing 13 square miles in 
the Ontario Ranch where the Ontario Fire Department 
will shortly begin construction of Fire Station Number 
Nine located at 2661 E. Park Vista Drive.

5.7.3	Solid Waste Disposal
The City of Ontario Solid Waste Department is 
committed to providing reliable, timely, safe, and 
affordable refuse collection services to the residents and 
businesses in the city limits. Solid waste requirements 
shall follow the approved “Solid Waste Department 
Refuse and Recycling Planning Manual.”  

5.8	 Infrastructure Phasing Plan
The primary intent of the phasing of the project is to 
ensure that complete and adequate public facilities and 

services are in place and available to the Specific Plan 
area as needed. 

The phasing program for Colony Commerce Center 
East will be executed to provide the services and 
infrastructure required for each of the development 
planning areas. The phasing set forth in this Specific 
Plan shall be conditioned on the approval of tentative 
tract maps. It should be noted that the ultimate pace and 
phasing of the development is dependent on a number 
of internal and external factors and is subject to change. 
See Exhibit 5.15, Conceptual Phasing Plan. 

Not all planned development within a given phase may 
be completed prior to the initiation of the next phase.  
In cases where development within a new phase is to 
begin prior to the completion of a phase in progress, 
all infrastructure improvements shall be funded and 
designed for the phase in progress before any new phase 
may begin.

The project will be developed in two phases. These 
phases may occur sequentially or concurrently with one 
another. Build out of the project is undetermined at this 
time. 
 
5.8.1	Planning Areas and Streets
Public streets within and abutting the Specific Plan area 
shall be improved in accordance with the approved 
development agreement. Traffic Impact Analysis may 
recommend additional improvements, including those 
potentially outside the limits of the Specific Plan Area, 
prior to or concurrent with specific development 
milestones.

5.8.2	Water, Sewer and Recycled 
Water

Water and sewer services will be provided for each of 
the planning areas. 

Phase 1 requires the construction of the 12” Master Plan 
water main in Merrill Avenue from Archibald Avenue to 
the Cucamonga Creek Channel and the 12” water main 
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Exhibit 5.14, Fiber Optic Master Plan

Source: City of Ontario, Figure 7 (Fiber Size and Footages)
NOTE: Reference the most current Master Plan for sizing/alignment. N. T. S.
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along the southerly property line, parallel to the County 
Line Channel where it will feed Colony Commerce 
West.  Due to the location of Phase 1, the 12” water line 
will be able to serve Phase 2.

Recycled water: Phase 1 requires the construction of 
the 12” Master Plan reclaimed water main in Merrill 
Avenue from Archibald Avenue to the Cucamonga Creek 
Channel.  

No phasing is required for sewer since the existing 42” 
sewer main exists in Archibald Avenue and along the 
southerly property line, running parallel to the County 
Line Channel.
 
5.8.3	Drainage
No phasing is required for storm drain since the site is 
tributary to the County Line Channel that runs parallel 
to the southerly property line.

It should be noted that the ultimate phasing of the 
development is dependent on a number of internal and 
external factors. Not all planned development within a 
given phase may be completed prior to the initiation of 
the next phase. 

5.9	 Infrastructure Plan and 		
Phasing Adjustments    	           

The Development Adivosry Board (DAB) and Planning 
Commission (PC) shall have the authority to hear 
and decide applications for modifications to the 
infrastructure phasing plans. The DAB and PC shall be 
required to make the following findings:

»» That modification is consistent with the General 
Plan;

»» That the proposed changes will not adversely affect 
the implementation of the Specific Plan;

»» That it will not be detrimental to the public health, 
safety, and general welfare; and

»» That the proposed modification will not delay the 
construction of the master plan improvements 
necessary to serve the development.
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Exhibit 5.15, Conceptual Phasing Plan

Source: KTGY Group
N. T. S.
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Development REGULATIONS6
6.1	 Introduction
The provisions contained herein shall regulate 
design and development within the Colony 
Commerce Center East Specific Plan. The 
regulations contained herein establish the 
minimum standards and requirements for 
development.

6.2	 Definition of Terms
The meaning and construction of words, 
phrases, titles, and terms shall be the 
same as provided in the City of Ontario 
Development Code Article 2, “Definitions,” 
unless otherwise specifically provided for  
herein. 

The definition of architectural and design 
terms shall be the same as those provided 
in the City of Ontario Glossary of Design 
Terms which follows the City of Ontario 
Development Code, as amended through 
December 2015.

6.3	 Applicability
The development regulations contained 
herein provide specific land use development 
standards for the project. Regulations address 
industrial and business park development, 
in addition provide for general landscaping 
regulations. Application of the following 
regulations is intended to encourage the 
most appropriate  use of the land, ensure the 
highest quality of development, and protect 
the public health, safety, and general welfare. 

Whenever the provisions and development 
standards contained herein conflict with 
those contained in the City of Ontario 

Development Code, the provisions of the 
Colony Commerce Center East Specific Plan 
shall take precedence. Where the Colony 
Commerce Center East Specific Plan is silent, 
City codes shall apply. These regulations shall 
reinforce specific site planning, architectural 
design, and landscape design guidelines 
contained in Chapter 7, “Design Guidelines” 
of the Colony Commerce Center East 
Specific Plan. 

All architectural and landscape improvements 
shall be consistent with the Design 
Guidelines contained in Chapter 7, of the 
Colony Commerce Center East Specific Plan, 
“Design Guidelines.”  All architectural and 
landscape plans shall be submitted to the City 
of Ontario for approval.

6.4	 Administration
The Colony Commerce Center East Specific 
Plan is adopted by ordinance and serves 
to implement the Policy Plan Land Use 
Plan (Policy Plan Exhibit LU-01) as well as 
the zoning for the Specific Plan Area. The 
Colony Commerce Center East Specific 
Plan addresses general provisions, permitted 
uses, development standards, and design 
guidelines.  

The Colony Commerce Center East Specific 
Plan Development Regulations address 
general provisions, permitted uses, and 
development standards for the community. 
The Specific Plan has been prepared in 
conformance with the Goals and Polices of 
the Policy Plan as outlined Chapter 3 “Plan 
Conformance”.
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6.5	 General Site Development 
Criteria

The following general site development criteria shall 
apply to all development projects within Colony 
Commerce Center East.

»» Gross Acres – Except as otherwise indicated, gross 
acres for all development areas are measured to the 
center line of streets.

»» Grading – Development within the project site 
shall utilize grading techniques as approved by the 
City of Ontario. Grading concepts shall respond 
to the design guidelines included in the Colony 
Commerce Center East Specific Plan.

»» Building Modification – Building additions 
and/or alterations permitted by the Colony 
Commerce Center East Specific Plan shall match 
the architectural style of the primary unit and shall 
be constructed of the same materials, details, and 
colors as the primary unit.

»» Utilities – All new and existing public utility 
distribution lines of 34.5 kV or less shall be 
subsurface throughout the project.

»» Technology – All businesses shall accommodate 
modern telecommunications as defined by the 
Fiber Optic Master Plan and in accordance with 
the City of Ontario Structured Wiring Standards 
(Ontario Municipal Code).

»» Solid Waste/Recycling – Development within 
the project shall comply with City of Ontario 
requirements for the provision and placement of 
solid waste and recycling receptacles.

»» Traffic  –  All traffic signs regulating, warning, and/
or guiding traffic on public or private roads shall 
conform to the Californis MUTCD, latest edition.

6.6	 Development Standards
This section includes the development standards for 
industrial and business park uses that establish the 
minimum criteria for the development of land use types 
on individual lots within the Planning Areas specified 
within the Colony Commerce Center East Specific Plan. 
Specific standards for the land uses are described on 
Table 6.1. 

Refer to the Colony Commerce Center Specific Plan 
EIR and ONT ALUCP for additional development 
criteria and policies that may affect but not be limited 
to the restriction of allowable land uses, the allowable 
Floor Area Ratio (FAR), overall site design, building 
heights and so on.

6.7	 Permitted Uses
Table 6.2 establishes the uses which are permitted 
within the two planning areas of Colony Commerce 
Center East Specific Plan. The following symbols used in 
the table represent the following:

	 P	 Permitted Use
	 C	 Conditional Use Permit required
	 A	 Ancillary Use (allowed in conjunction 	
		  with another permitted use)

Ancillary uses will be reviewed concurrently with each 
land use proposal.
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Table 6.1, Development Standards

SITE REQUIREMENTS

Minimum Site Area: 1 Acre (43,560 SF)

Floor Area Ratio:
0.55 (Max. Allowed) - Industrial

0.60 (Max. Allowed) - Business Park

Minimum Landscape Coverage:
10% - Industrial (15% Corner Lots)

15% - Business Park

BUILDING REQUIREMENTS

Minimum Building Setbacks: (1,2)

•	 From Merrill Avenue 23’

•	 From Archibald Avenue 30’

•	 Interior Property Lines 0’

•	 From Cucamonga Creek Channel 10’

Parking & Drive Aisle Setbacks:

•	 From Merrill Avenue 23’

•	 From Archibald Avenue 30’

•	 From Cucamonga Creek Channel 5’

•	 Interior Property Lines 5’

•	 Adjacent to Building Office Elements 10’

•	 Adjacent to Solid Building Wall 5’

•	 Primary Drive Aisle to Building 10’

•	 Secondary Drive Aisle (back alley) to Building 5’

Maximum Building Height:

•	 Main Structure 55’

•	 Architectural Projections and Focal Elements Such As 
Towers, Cupolas, and other Appurtenances.(3) 65’

Maximum Building Area:

•	 Business Uses (4) 100,000 SF

•	 Industrial Uses n/a

Walls, Fences, and Hedges
Per - Walls, Fences, and Obstructions of the Ontario 

Development Code Requirements.

(1) - All setback areas shall be landscaped.
(2) - All setbacks are measured from the public right-of-way to habitable area not architectural appurtenance or projection. An architectural 
projection is defined as an element that articulates the building elevation such as eaves, window and door popout surrounds, bay windows, 
pot shelves, chimneys, enhanced window sills, shutter details, window trim, balconies, pedestrian colonnades and other similar elements. 
Such elements may project a maximum of 3 feet into required setback areas.
(3) - Architectural element only not to be used for signage, subject to Planning Director approval.
(4) - In the Business Park area, buildings will not exceed 100,000 SF and anything over that will require Planning Department review and 
approval.
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Table 6.2, Permitted Uses

Land Use Types Industrial Business Park

AGRICULTURAL USES

Commercial Growing Establishment - Activities typically include, but not are 
not limited to the commercial growing of produce by row, field, tree, and crop 
production. Also included is agricultural research.

P ---

Wholesale and Retail Plant Nurseries - Activities typically include, but are not 
limited to, sales of indoor and outdoor plants, including, but not limited to, trees, 
shrubs, groundcovers, and grass sod, as well as seeds, pots and potting supplies, 
and growing supplies.

P ---

RESIDENTIAL USES

Caretaker’s Unit - Area devoted to use not to exceed 1,000 square feet. A/C ---

INSTITUTIONAL USES

Educational Facilities - Universities, Colleges, and  Vocational Training:

•	 Private --- C

•	 Public --- P

•	 Trade School C C

Healthcare Facilities - Health care offices & clinics, including medical, dental,
psychiatry/psychology, acupuncture, chiropractic, physical therapy and other 
similar therapeutic offices and clinics, substance abuse clinics, and other related 
health and support facilities.

--- C

Industrial Clinics P C

Religious Facilities - Religious assembly and places of worship. --- C

Public Utility/Service structure C C

Public Utility Office --- P

Water Systems - Water wells, water storage, treatment and filtration facilities. C C

COMMERCIAL USES

Alcohol Beverage Sales - Activities typically include the sale, subject to required 
license for the sale of alcoholic beverages.

--- C

Auto Repair (Minor) - Activities include, but are not limited to automotive and 
light truck repair; retail sales of goods and services for automobiles and light 
trucks; and the cleaning and washing of automobiles and light trucks. Uses 
typically include, but are not limited to, repair of brakes, tires, electrical, etc. and 
car washes.

P ---
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Land Use Types Industrial Business Park

Auto Repair (Major) - In addition to the types of repair operations included as 
part of Automobile and Light Truck Repair - Major, activities typically include, 
but are not limited to, automotive body work, painting, and installation of major 
accessories; automobile customizing; engine and transmission repair/rebuild and 
towing facilities.

C ---

Car Wash - Full service activities typically include the washing and polishing of 
automobiles. Uses typically include automobile laundries; car washes, excluding 
self-service washes.

A ---

Offices - Administrative, professional and other offices A A

Business Services - Advertising agencies, photocopying printing, and duplicating 
services.

P P

Repair Services - Computers, home electronics and small home appliances. 
Electrical equipment, Furniture refinishing/re-upholstery. Lawnmower and 
garden equipment.

P P

Child day care centers (more than 14 children) C C

COMMUNICATION USES

Radio and Television Broadcasting Studios. Activities typically include, but are 
not limited to, broadcasting and other information relay services accomplished 
primarily through the use of electronic and telephonic mechanisms. Uses typically 
include, but are not limited to, television and radio studios.               

P P

EATING AND DRINKING PLACES & FOOD SERVICES

Eating Establishments - Activities typically include, but are not limited to, the 
retail sale from the premises of food or beverages prepared for on-premises 
consumption. Uses typically include, but are not limited to:
•	 Full-service restaurants, serving ready-to-eat food and beverages for on-site 
consumption.

P P

•	 Fast-food restaurants, serving ready-to-eat food and beverages for on-site or 
off-site consumption, without drive-through facilities.

P P

MANUFACTURING

Light Manufacturing - Activities typically include, but are not limited to, the 
mechanical or chemical transformation of raw or semi-finished materials or 
substances into new products, including manufacture of products, assembly of 
component parts (including required packaging for retail sale), and treatment 
and fabrication operation. Light manufacturing activities do not produce odors, 
noise, vibration, or particulates which would adversely affect uses within the same 
structure or on the same site. Activities include the following:

•	 Apparel Manufacturing P P

•	 Computer and Home Electronic Manufacturing P P

•	 Bakery (Industrial) P P
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Land Use Types Industrial Business Park

•	 Electrical Components P P

•	 Furniture and Related Products Manufacturing P P

•	 Home Appliance and Equipment Manufacturing P P

•	 Instrument Manufacturing (Navigational, Measuring, etc.) P P

•	 Leather Product Manufacturing (excluding tanning and finishing) P P

MACHINERY MANUFACTURING
Machinery Manufacturing - Activities typically include, but are not limited to, 
the mechanical or chemical transformation of raw or semi-finished materials 
or substances into new products, including manufacture of products; assembly 
of component parts (including required packaging for retail sale); blending 
of materials such as lubricating oils, plastics, and resins; and treatment and 
fabrication operations. Examples of activities include the following:
•	 Miscellaneous Manufacturing (jewelry, office supplies, sporting goods, toys, 
etc.)

P P

•	 Printing and Related Activities P P

WAREHOUSE/STORAGE & TRANSPORTATION
Warehouse/Distribution Facility - Activities typically include, but are not limited 
to, warehousing, storage, freight handling, shipping, trucking services; storage

P P

OTHER
Trailers and trailer storage for the use of construction P ---

Any use deemed similar to permitted uses by the Planning Director P P

General Note, refer to the Colony Commerce Center East Specific Plan EIR and ONT ALUCP for additional development criteria and 

policies that may affect building heights, allowable FAR, and allowable land uses.
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6.8	 Signage
All signage within the boundaries of the Colony 
Commerce Center East Specific Plan shall conform 
to the Article 31, Signs, of Chapter 1 of the City’s 
Development Code.

6.9	 Lighting
The design of lighting fixtures shall be approved by the 
City as part of the City’s Development Plan Review.
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Table 6.3, Parking and Loading Requirements

PARKING REQUIREMENTS

Industrial and Business Park Developments:

       Warehousing and Distribution

1 space per 1,000 SF of GFA for the first 20,000 SF; plus
0.5 space per 1,000 SF fof GFA for that portion over 20,000 SF; plus
1 tractor-trailer space per 4 dock-high loading doors; plus
required parking for “general business offices” and other associated uses when 
those uses exceed 10% of the building GFA.

       Manufacturing

1.85 spaces per 1,000 SF of GFA; plus
1 tractor-trailer space per 4 dock-high loading doors; plus
required parking for “general business offices” and other associated uses when 
those uses exceed 10% of the building GFA.

       General Industrial 
       (speculative buildings)

Portion of GFA < 50,000 SF: 1.85 spaces per 1,000 SF
Portion of GFA 50,000 SF to 100,000 SF: 1 space per 1,000 SF
Portion of GFA > 100,000 SF: 0.5 space per 1,000 SF

Plus 1 tractor-trailer parking space per 4 dock-high loading doors; plus 
required parking for “general business offices” when exceeding 10% of GFA.

       Multi-Tenant Business Park
3 spaces per 1,000 SF; plus
1 tractor-trailer parking space per 4 dock-high loading doors; plus 
required parking for “general business offices” when exceeding 10% of GFA.

Administrative and Support:

       General Business Offices 4 spaces per 1,000 SF of GFA

Food Services:

       Full Service 10 spaces per 1,000 SF of GFA (includes outdoor seating area up to 25% of GFA)

       Fast Food
13.3 spaces per 1,000 SF of GFA (includes outdoor seating area up to 25% of GFA)

ces Restaurants with drive-thru may be credited one space for each 24 lineal 
FT of drive-thru lane behind the pickup window

6.10	Required Number of 
Parking and Loading Spaces

Off-street parking facilities are to be provided for each 
use on Table 6.3 Parking and Loading Requirements in 
this Specific Plan. 
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Design Guidelines7
7.1	 Purpose and Intent
The following Design Guidelines have been 
developed to ensure a quality, cohesive design 
structure for the Colony Commerce Center 
East development. Objectives of these design 
guidelines are:

»» To provide the City with the necessary 
assurances that the Specific Plan area 
will develop in accordance with the 
design quality and character proposed 
herein;

»» To serve as design criteria for 
developers, builders, engineers, 
architects, landscape architects and 
other professionals in preparing plans 
for construction; and

»» To lend guidance to City staff, Planning 
Commission and City Council in 
the review and evaluation of future 
development projects in the Specific 
Plan area.

Certain key design elements will contribute 
significantly to the visual order and 
consistency of the entire Specific Plan area 
and provide a quality development.  The 
fundamental elements of these common 
features; site planning, architecture, 
landscape, and architecture design details are 
established by these Design Guidelines. 

The design guidelines are intended to be 
flexible and illustrative in nature, with the 
capability of responding to unanticipated 
conditions, the market and design trends.

Creativity and innovation, as well as 
consistent, and quality, are encouraged in the 
implementation of these guidelines.

7.2	 Industrial Theme and 
Character

These Design Guidelines will ensure that the 
Specific Plan community is an environment 
that reflects the vision embodied in the 
following concepts:

»» Develop a quality, cohesive design 
concept and identity for the Colony 
Commerce Center East area.

»» Establish development standards that 
ensure lasting value for industrial and 
business developments. 

»» The architectural image of the Specific 
Plan will be perceived primarily from 
the public realm. Therefore, building 
massing, scale and roof forms, as the 
primary design components, require 
articulation in their architectural 
expression as they relate to the public 
realm.

»» A theme wall/entry monument may be 
installed at the major project entries at 
the discretion of the builder or project 
developer.
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7.3	 Site Design
The Business Park and Industrial of the Colony 
Commerce East Specific Plan will allow for employment 
opportunities to be created for the City of Ontario 
and surrounding region. Residents of Ontario Ranch 
will have the ability to access employment not only by 
automobile but also via pedestrian multi-purpose trails 
from the surrounding residential neighborhoods. 

The business park and industrial land uses should 
continue the pedestrian friendly character of the 
area, and implement appropriate site planning and 
architectural design and techniques to be complimentary 
to the adjacent land uses.

Site design should facilitate the intended functions 
of developed and open space areas, and provide for 
appropriate interactions between buildings and activity 
areas, goods movement, vehicular access and parking, 
and pedestrian and bicycle travel.

The following concepts are intended to facilitate design 
quality and compatibility between uses within the 
Colony Commerce Center East Specific Plan.

Building Orientation

»» Buildings should be oriented towards the street to 
provide focus on the building entries. Windows and 
architectural accent features should face the street 
to avoid long expanses of untreated walls facing both 
Merrill Avenue and Archibald Avenue.  Parking and 
landscaping is encouraged to be located to the side 
and rears of the buildings (see Photo 7.1).

»» Buildings should be oriented to define the 
streetscene  and provide for an aesthetically 
pleasing streetscape.

Street Frontage and Parking Lots

»» Smaller scale buildings are preferred along the 
frontages of Merrill Avenue and Archibald Avenue. 
Small parking lots enhanced with landscaping and 
a buffer from both street right-of-ways is also 
acceptable. Building frontages along both Merrill 

Photo 7.1 - Example of main building accents oriented towards street and entry
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Avenue and Archibald Avenue should be designed 
with windows, entries and architectural features 
to soften their appearance to the public view (See 
Photo 7.2).

»» Parking lots should be designed to minimize 
impact to pedestrian walkways and service access. 
Large parking lots should be avoided, however, if 
necessary, a landscaped pedestrian walkway should 
be provided for safe access to buildings.

Loading, Storage Areas and Refuse Containers

»» Loading docks and storage areas should be oriented 
away from adjacent streets. Any visual impact to 
public views should be screened through the use 
of walls, landscaping, and/or equivalent features. 
Adequate room should be provided for trucks 
maneuvering or waiting to unload. Attractive and 
durable materials shall be used when designing 
loading areas. 

»» Refuse containers and equipment shall be easily 
accessed by service vehicles but screened from 

view of the streets, parking lots, and connecting 
walkways through the use of walls and/or 
landscaping. Screening details should incorporate 
elements that are compatible with the architecture 
style of the building. Equipment and enclosures 
shall not be located near pedestrian walkways. 
Roof-mounted equipment shall be screened by the 
roof/parapet.

Building Design

»» Building height variations, architectural 
projections, building pop-outs, stepping of floors, 
accent detailing, material change and color variety 
are encouraged to compliment the surrounding 
industrial land uses. Massing elements shall relate 
to the architecture style of the building and should 
be proportional and visually pleasing.

»» For larger buildings that are visible to the public, 
they shall include architectural treatments to 
avoid long expanses of untreated walls, and break 
up building massing, through the use of building 

Photo 7.2 - Example of smaller scale business/industrial park buildings 
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height changes, small projections, changes in color 
or texture or similar architectural treatments.

»» Typical ground-mounted equipment (such as 
transformers and heating units) should be screened 
by landscaping where they would otherwise be 
within public view.

»» Where long, linear walls or fences are needed, a 
combination of wall/fence with dense landscaping 
shall be provided.

»» The mass of new structures, as visible from public 
views, should be softened by landscaping or 
lessened by small-scale elements such as windows, 
panels, entrances, and other detail features to avoid 
monotony in design (See Photo 7.3).

Roof Form

»» Roof forms should be simple and avoid a massive 
appearance. Buildings shall use height variations to 
break up the roofline and create a more interesting 
visual appearance.

Entry Design

»» Entries and windows are encouraged to face streets 
and pedestrian walkways. Primary building entries 
shall be easily identified through the massing of the 
building. Greater height can be used to highlight 
and accentuate entries in the form of tower 
elements, tall voids, a central mass or an entry 
plaza. Secondary entries may use smaller building 
masses to communicate their locations. 

»» Major vehicular and pedestrian entries to the site 
from the public street system should be readily 
visible. Major entries to planning areas, other than 
truck entries should be marked by accent pavement 
with accent trees and other enhanced landscape 
features.

Design Flexibility

»» Building design should be flexible in order to adjust 
to various future market demands. Parcel sizes 
should be flexible and vary in size to accommodate 
a variety of building types.

Photo 7.3 - Example of building and landscape treatments to  soften views from the public right of way
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Base and Top Treatments

»» Building design should encourage the use of base and 
top treatments to help balance the “weight” of the 
building visually. Bases should appear to “ground” 
the building, while tops create a defined edge to 
the roofline. Base treatments may include changes 
in texture or material and enriched landscaping. 
Top treatments may also include changes in texture 
or material, and may also include cornices or roof 
overhangs.

Roof Materials

»» Roofing materials should be durable yet compatible 
to the building’s architectural style.

Material Changes

»» Avoid the false appearance of lightweight veneers 
by hiding material changes through careful 
detailing. Material changes should not occur at 
external corners, but may occur at “reverse” or 
interior corners or as a “return.”

Color

»» For larger building surfaces colors, should be 
muted and softer colors used. Accent colors may 
include brighter and darker colors.

7.4	 Parking/Loading Facilities
The following concepts are intended to facilitate design 
quality and compatibility between industrial uses within 
the Colony Commerce Center East Specific Plan.

»» Site entries shall compliment the architectural 
development by utilizing enhanced pavement 
treatment in vehicular areas, accent trees, and 
color planting. Enhanced paving shall extend from 
the back of the approach apron, into the site, to the 
first interesecting drive aisle or parking space.

»» No required parking or loading facilities shall be 
located in any required landscape setback. 

»» All outdoor refuse collection areas shall be 
decorative and should be visually screened. 

»» All loading areas shall be screened from public view 
by buildings or by eight foot high wall (minimum). 
A line of sight study will determine the final height 
of the wall. Landscaping should be incorporated to 
visually soften the appearance of walls.

»» Driveways and parking areas should be separated 
from adjacent sidewalks or landscaped areas by a 
curb not less than six inches high.

»» Development shall provide trees within the 
vehicular use areas at a ratio of one tree for every 10 
parking stalls. The trees shall consist of 24” and 36” 
box sized trees. See Section 7.7.1 for percentages 
of tree sizes. 
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7.5	 Walls and Fences
The following section is intended to encourage design 
quality, as walls and fences are an important component 
to ensuring a safe and secure environment within the 
Colony Commerce Center East Specific Plan.

»» Walls at loading areas shall be at least six feet in 
height, or as approved by the City in response to 
screening loading activities from off-site views 
from the adjacent public right-of-way.

»» Chain link fencing shall be permitted for use in 
interior truck courts, in non-public viewing areas. 
Chain link fencing may not be used along public 
views.

»» Walls fronting on streets may be constructed of 
concrete tilt up or masonry materials such as split 
face or slump stone (See Photo 7.4).

»» Tubular Steel fencing shall be permitted along the 
Cucamonga Creek Channel if areas are not required 
to be screened from public views.

»» Entry monuments shall be designed and located 
in accordance with City of Ontario Traffic and 
Transportation Guidelines for monument 
placement.

»» Any proposed entry gates shall be reviewed by the 
Traffic and Transportation Division, and permitted 
only if approved.

7.6	 Site Lighting
The following section addresses illumination of on-site 
areas for purposes of safety, security, and nighttime 
ambience, including lighting for parking areas, 
pedestrian walkways, graphics and signage, architectural 
and landscape features, shipping and loading areas, and 
any additional exterior areas. 

Streetlights shall conform, both in type and location, 
to the Standards of the City of Ontario at the time of 
installation.

Photo 7.4 - Example of typical screen wall with landscaping
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7.7	 Landscape
This section describes the minimum landscape 
requirements that shall be followed in the design of all 
public and private improvements within the Specific 
Plan. All proposed landscaping shall promote the 
aesthetic character and value of the Colony Commerce 
Center East Specific Plan area.

7.7.1	General Provisions
»» The landscape design shall meet the requirements 

of the City of Ontario Landscape Development 
Standards as outlined within the Ontario 
Development Code and Traffic and Transportation 
Design Guidelines for sight-distance requirements.

»» The landscape design shall incorporate a mix of 
container size trees and shall comply with the 
following minimum percentages: 5% of trees shall 
be 48” box size. 10% shall be 36” box size. 30% of 
trees shall be 24” box size.   

»» The use of drought tolerant plants is strongly 
encouraged (See Photo 7.5).

»» A comprehensive lighting plan shall be prepared 
and approved in conjunction with the site plans 
submitted for approval to the DAB. In addition, 
all plans shall be reviewed and approved by the 
Ontario Police Department.

»» Exterior lighting should be located and designed to 
minimize direct glare beyond the parking lot. 

»» The design of lighting fixtures shall be consistent 
throughout individual planning areas, and shall 
be compatible with the architectural style of the 
building within each development.

»» Lighting sources shall be shielded, or diffused in 
order to avoid glare to pedestrians and motorists. 
Lighting fixtures should be selected and located to 
confine the area of illumination to within the site 
boundaries.

»» Architectural lighting of building facades is 
encouraged to enhance and emphasize the buildings 
identity.

      

Photo 7.5 - Example of Industrial building and drought tolerant landscaping
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Exhibit 7.1, Conceptual Landscape Master Plan

Source: Scott Peterson Landscape Architect
N. T. S.



7-9Design Guidelines  •  Colony Commerce Center East Specific Plan

Exhibit 7.2, Project Entry Drives

Source: Scott Peterson Landscape Architect
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»» Plants shall be grouped into designated ‘hydrozones’ 
with similar irrigation requirements.

»» All detention basins shall receive container 
plants and a hydroseed application of low water 
using plants that can also tolerate seasonal water 
inundation. 

»» Rock riprap material shall be installed where 
stormwater drain lines connect to infiltration areas 
or wherever paved area drainage surface flows 
directly into depressed landscape areas, via curb 
cuts or other surface conveyances.

»» Trees and landscape design for Master Planned 
streets such as Merrill Avenue shall meet the 
requirements of the Ontario Ranch Streetscape 
Master Plan.

»» All utility equipment such as backflow units, 
electrical transformers, fire detector checks, and 

fire check valves shall be screened with evergreen 
shrubs and should be painted a dark green color.  

»» Compacted decomposed granite (DG) material 
may be incorporated at accent areas such as project 
entry drives and other focal areas, but limited to 
a max of 5% of the landscape area. Large accent 
boulders may be incorporated into DG areas.
  

»» Low water type of plants including California 
natives and succulents that thrive in the area’s 
micro-climate shall be incorporated. 

»» Project entry drives and corner intersection areas 
shall receive an “intensified” landscape treatment 
consisting of, but not limited to colorful ground 
cover and shrubs, and flowering accent trees. 

»» Parking stalls facing public streets shall include a 
36” high hedge adjacent to parking area. 

»» Landscape shall be irrigated with automatic 
irrigation systems.

Exhibit 7.3, Example Project Entry Monument

Source: Scott Peterson Landscape Architect
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Exhibit 7.4a, Typical Landscape Cross Section - Merrill Avenue

Source: Scott Peterson Landscape Architect

Exhibit 7.4b, Typical Landscape Cross Section - Archibald Avenue

Source: Scott Peterson Landscape Architect
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»» Irrigation systems shall incorporate smart weather-
based or moisture sensor irrigation controller(s) 
for water conservation.

»» Design of low flow drip irrigation systems, where 
appropriate. 

»» Irrigation backflow units shall be specified in a theft 
proof lockable protective steel cage enclosures. 

»» Irrigation controllers shall be in a theft proof 
enclosure or inside the buildings electrical room.

7.7.2	Landscape Standards
»»  All landscape area planters shall have a minimum 

inside dimension of 5’ feet wide, plus the required 
curbs. 

»» Parking spaces adjacent to planters shall have a 12” 
wide curb for ease in stepping out from vehicles.

»» Provide parking lot trees in planter islands at the 
ratio of one tree for every 10 parking spaces.

»» All 2:1 slopes and greater shall be installed with 
permanent rolled erosion control product (RECP 
netting), typical.  

»» A layer of mulch within all landscaped areas shall be 
provided to retain soil moisture and mitigate soil 
erosion. Compacted decomposed granite material 
is an acceptable alternative if Southern California 
native plants (Coastal Sage Scrub or Chaparral 
plant communities) are used to a maximum of 5% 
of the landscape area. Planting plans shall show 
plant spacing no greater than the maximum mature 
width.  

»» All slopes 3:1 or greater shall be stabilized with 
spreading erosion control ground cover.   

»» Foundation shrubs shall be incorporated at base of 
building to minimize scale of building (min. 5 gal. 
size at 36” max. spacing).  

»» Project entry drives shall incorporate enhanced 
vehicular decorative paving, which may consist 
of colored concrete with a stamped pattern or 
scoreline grid pattern at 45 degree angle or similar.  

»» A 24” clearance from back of parking lot curb to 
parking lot screen hedge shall be provided for car 
bumper overhang. Mulch over weed abatement 
filter fabric shall be provided within this area.   

»» Chain link fencing shall be permitted for use in 
interior truck courts, in non-public viewing areas. 

»» Provide durable perimeter screening trees for 
shade and windbreaks.

»» Provide 36” high strappy leaf shrubs to screen 
utilities such as backflow devices. Use taller 
evergreen shrubs to screen the sides of transformer 
units and include maximum 12” high groundcovers 
in areas to access utilities.

»» Landscape shall define and accent entries, 
pedestrian walkways and architectural features. 
Landscape shall be attractive and appropriate to 
define and complement the space and use.

»» Entry monuments shall be designed in accordance 
with City of Ontario Traffic and Transportation 
Guidelines for monument placement.

»» The Landscaping Plan shall comply with City 
Standard drawings and Traffic and Transportation 
Guidelines for sight-distance.

7.7.3	Plant Palette
The Plant Palette on Table 7.1, was selected to 
complement and enhance the thematic setting for the 
Ontario community, appropriateness to climatic and soil 
conditions, ease of maintenance and water conservation. 
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Use Botanical Name Common Name

Parking Lot 
Trees 

Koelreuteria Bipinnata Chinese Flame Tree

Koelreuteria Paniculata Golden Rain Tree

Magnolia Grandiflora Southern Magnolia

Pistachia Chinensis Chinese Pistache 
Platanus Acerifolia London Plane Tree 
Platanus Racemosa California Sycamore 
Podocarpus Gracilior Fern Pine 
Quercus Agrifolia Coast Live Oak 
Quercus Ilex Holly Oak 
Quercus Engelmanii Mesa Oak 
Tipuana Tipu Tipu Tree 
Tristania Conferta* Brisbane Box 
Ulmus Parvifolia* Evergreen Elm 

Street Trees 
(min. 24” box size)

Quercus Agrifolia Coast Live Oak 
Quercus Ilex* Holly Oak 

Evergreen 
Screen Trees 

Eucalyptus species Eucalyptus
Pinus Eldarica* Mondell Pine
Quercus Agrifolia* Coast Live Oak
Quercus Ilex Holly Oak
Tristania Conferta* Brisbane Box

Trees Adjacent 
to Buildings

Callistemon Viminalis Weeping Bottlebrush
Cercis Occidentalis Western Redbud
Cupressus Sempervirens Italian Cypress
Geijera Parviflora* Australian Willow
Koelreuteria Bipinnata Chinese Flame Tree
Koelreuteria Paniculata Golden Rain Tree
Lagerstroemia Indica* Crape Myrtle 
Laurus Nobilis Sweet Bay Tree
Melaleuca Quinquinervia Cajeput tree
Olea Europaea ‘Swan Hill’ Small Fruitless Olive 

Table 7.1, Plant Palette
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Use Botanical Name Common Name

Pinus Canariensis Canary Island Pine
Pinus Eldarica Mondell Pine
Podocarpus Gracilior* Fern Pine
Podocarpus Macrophyllus Yew Pine
Tristania Conferta Brisbane Box 

Tall Shrubs
Callistemon Viminalis ‘Little John’ Dwarf Bottle Brush
Cistus Spp. Rockrose
Dodonaea Viscosa* Hopseed Bush
Heteromeles Arbutifolia Toyon
Juniperus Chinensis x Pfitzeriana Pfitzer Juniper
Lantana Camara Bush Lantana
Leptospermum Laevigatum Australian Tea Tree
Leucophyllum Candidum Violet Silverleaf
Leucophyllum Frutescens* Texas Ranger
Leucophyllum Laevigatum Chihahuan Rain Sage
Leucophyllum Pruinosum Sierra Bouquet
Ligustrum Texanum* Texas Privet
Pittosporum Tobira Variegata* Mock Orange
Prunus Caroliniana ‘Compacta’ Dwarf Cherry Laurel 
Rhamnus Californica Coffeeberry 
Rhaphiolepis Springtime Indian Hawthorn 
Rhaphiolepis ‘Pink Lady’* Indian hawthorn 
Rosa Sp. ‘Iceberg Rose’ White Rose
Rosmarinus O. ‘Tuscan Blue’* Bush Rosemary 
Salvia Clevelandii* Chaparral Sage
Salvia Greggii* Autumn Sage
Tecoma Stans Yellow Trumpet Flower
Viburnum Japonicum Viburum
Westingia Fruticosa Coast Rosemary
Xylosma Congestum Shiny Leaf Xylosma 

Low Shrubs / 
Groundcover

Acacia Redolens ‘Prostrata’ Prostrate Acacia
Baccharis x ‘Centennial’ Prostrate Desert Broom
Baccharis Pilularis ‘Twin Peaks’* Dwarf Coyote Bush
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Use Botanical Name Common Name

Carex Divulsa Berkley Sedge
Carex Pansa California Meadow Sedge
Carex Praegracilis Clustered Field Sedge
Carissa ‘Green Carpet’ Prostrate Natal Plum
Ceanothus Griseus Horizontalis Caramel Creeper
Cotoneaster Horizontalis Rock Contoneaster
Dalea Gregii Trailing Indigo Bush
Dietes Bicolor Fortnight Lily
Juniper Horizontalis ‘Varieties’ Trailing Juniper Varieties 
Lantana Montevidensis Trailing Lantana 
Leymus Arenarius Lyme Grass
Lomandra Longifolia Nyalla
Lonicera Japonica* Hall’s Honeysuckle 
Mahonia Repens Creeping Mahonia
Muhlenbergia Capllaris* Pink Muhly 
Muhlenbergia Rigens* Deer Grass
Myoporum Pacificum Creeping Myoporum
Pittosporum Tobira ‘Wheelers Dwarf’ Wheelers Dwarf Pittosporum
Rosmarinus Officinalis* Rosemary 
Rosa Floribunda ‘Carpet Rose’ Carpet Rose
Salvia Apiana White Sage
Salvia Mellifera Black Sage 
Senecio Mandraliscae* Senecio
Trachelospermum Jasminioides Star Jasmine
Yucca Aloifolia Spanish Bayonet
Yucca Baccata Banana Yucca
Yucca Elata Soaptree Yucca
Yucca Gloriosa Spanish Dagger
Yucca Rigida Blue Yucca
Yucca Whipplei Our Lord’s Candle

Palm Trees
Phoenix Canariensis Canary Island Palm
Phoenix Dactylifera, Senegal Date Palm
Washingtonia Filifera California Fan Palm

*Acceptable planting option within the Cucamonga Creek channel easement area.
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7.8	 Perimeter Streetscape 
Design

Streetscape design guidelines establish a hierarchy for the 
landscape development along the surrounding roadways, 
as well as establish a framework for consistency of design. 
Two roadways surround the project site as follows:

»» Merrill Avenue to the North
»» Archibald Avenue to the East

Merrill Avenue and Archibald Avenue shall be designed 
with Low Impact Development Site Design BMP’s to 
retain/infilter or biotreat 85th percentile storm event 
runoff from newly-widened portions of these streets, 
per the requirements of the current San Bernardino 
County Water Quality Management Plan.

Landscape development surrounding this project will 
help to set the character, while maintaining consistency 
with the City of Ontario’s pedestrian pathway system  
as illustrated in the “Trails and Open Space System” 
section of the Ontario Ranch Streetscape Master 
Plan. Streetscape sections described below are located 
on Exhibit 7.4a, and 7.4b, “Typical Landscape Cross 
Sections.”

7.9	 Sustainable Design 
Strategies

Sustainable practices can lessen the environmental 
impacts of development in many ways through the use of 
certain design techniques. These techniques can include 
reduced pervious surfaces, improved water detention 
and conservation, preservation of habitat areas, water-
efficient irrigation, and improved pedestrian and 
bicycle amenities which reduce reliance on smog-
generating vehicles. This Specific Plan encourages 
the implementation of sustainable design strategies 
referenced below and in Appendix B1, with the goal to 
reduce Greenhouse Gas Emissions.

7.9.1	Site Planning
»» Incorporate “green” practices in developing 

buildings and infrastructure.

»» Wherever possible, design and grade the project 
to direct 2-year storm event runoff from building 
roofs and paved areas, into swaled landscape areas 
for capture and retention/infiltration. In particular, 
open space, parks, landscaped setback areas and 
trails are to be used for this purpose. Include 
deciduous trees to shade paved areas and building 
walls on south and west.

»» Stabilize slopes to limit erosion as part of the 
Stormwater Management Plan and erosion control 
plan.

7.9.2	Energy Efficiency
Where feasible and appropriate, the following energy 
conservation strategies are encouraged:

»» Passive design strategies can dramatically affect 
building energy performance. These measures 
include building shape and orientation, passive 
solar design, and the use of natural lighting.

»» Develop strategies to provide natural lighting to 
reduce reliance on artificial lighting. 

»» Install high-efficiency lighting systems with 
advanced lighting controls. 

»» Use a properly sized and energy-efficient heat/
cooling system in conjunction with a thermally 
efficient building shell.

»» Promote the use of light colored roofing with a 
high solar reflectance in order to reduce the heat 
island effect from roofs.

»» Include deciduous trees to shade paved areas and 
building walls on the south and west sides.

7.9.3	Materials Efficiency 
»» Sustainable construction materials and products are 

encouraged to have characteristics such as reused 
and recycled content, zero or low off gassing 
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of harmful air emissions, zero or low toxicity, 
sustainably harvested materials, high recyclability, 
durability, longevity, and local production. Such 
products promote resource conservation and 
efficiency. Using recycled-content products also 
helps develop markets for recycled materials that 
are being diverted from California’s landfills, as 
mandated by the Integrated Waste Management 
Act.

»» Encourage the use of low VOC paints and 
wallpapers.

»» Encourage the use of low VOC Green Label carpet.

»» Encourage the use of material efficiency strategies. 
These strategies reduce the amount of building 
materials needed and cut construction costs.  
Consider designing rooms on four foot multiples to 
conform to standard-sized wallboard and plywood 
sheets.

»» Consider using recycle base, crushed concrete 
base, recycle content asphalt, shredded tires in base 
and asphalt in roads, parking areas and drive aisles, 
if feasible and economically viable. 

»» Design with adequate space to facilitate recycling 
collection and to incorporate a solid waste 
management program that prevents waste 
generation.

»» Encourage the use of building materials or products 
that have been extracted, harvested or recovered, 
as well as manufactured, within 500 miles of the 
project.

»» Encourage the use of rapidly renewable building 
materials and products (made from plants that 
are typically harvested within a ten-year cycle or 
shorter). Examples of materials that could achieve 
this goal include, but are not limited to, bamboo, 
wool, cotton insulation, agrifiber, linoleum, 
wheatboard, strawboard and cork.

 

7.9.4	Water Efficiency
»» Strive to minimize wastewater by using ultra low-

flush toilets, low-flow shower heads and other 
water conserving fixtures.

»» Encourage the use of recirculating systems for 
centralized hot water distribution.

»» Smart irrigation controller which automatically 
adjusts the frequency and/or duration of irrigation 
events in response to changing weather conditions 
for all landscaped areas are required.

»» Drip irrigation, bubblers, micro-irrigation or other 
low precipation irrigation or water conserving 
technology shall supply water for irrigitaion.

»» Encourage the use of recycled water to irrigate 
landscape areas throughout the project.  The 
non-potable irrigation system shall be designed 
to meet all applicable standards of the California 
Regional Water Quality Control Board, California 
Department of Health, San Bernardino County 
Health Department, City of Ontario Department 
of Water and Power, and Ontario Municipal Code. 

7.9.5	Occupant Health and Safety
»» Choose construction materials and interior finish 

products with zero or low emissions to improve 
indoor air quality as feasible. 

»» Provide adequate ventilation and a high-efficiency, 
in-duct filtration system. Heating and cooling 
systems that ensure adequate ventilation and 
proper filtration can have a dramatic and positive 
impact on indoor air quality.

»» Provide effective drainage from the roof and 
surrounding landscape.

»» Encourage building systems to control humidity.
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»» Provide outdoor employee break areas with shade 
structure or shade trees on the west and south sides  
as feasible.

7.9.6	Landscape Design
»» Use low or medium water use and native plant 

materials where appropriate.  Minimize turf areas 
in order to promote water conservation. Limit 
the use of turf to areas which experience high 
functional use and are needed to accommodate 
outdoor activities.  Only use warm-season turf 
varieties which are suited to the climate. 

»» Provide plant materials that are well suited to the 
solar orientation and shading of buildings.

»» Group plants according to water use, slope aspect 
and sun/shade requirements.  Irrigate each 
hydrozone on a separate valve using high-efficiency 
irrigation techniques.

»» Use organic wood or shredded bark mulch and soil 
amendments to retain soil moisture.

»» Incorporate native vegetation into the plant palette 
for Colony Commerce Center East.
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Implementation8
The Colony Commerce Center East Specific 
Plan serves to implement the City’s Policy 
Plan policies applicable to the project site 
and provide for orderly development of the 
project site.  Tentative tract maps and parcel 
maps, once approved, shall establish the 
legal lots, public dedications, and easements 
within for the project.

8.1	 Methods and 
Interpretation

Development within the Colony Commerce 
Center East Specific Plan shall be 
implemented through the City approval of 
tentative and final tract maps and parcel maps 
and through the Development Plan Review 
process as established in the City of Ontario 
Development Code. 

The implementation process described 
herein provides the mechanisms for review 
and approval of development projects within 
the Colony Commerce Center East.
 

8.2	 Applicability
All development proposals within the project 
shall be subject to the implementation 
procedures established herein. Whenever 
the provisions and development standards 
contained herein conflict with those contained 
in the City of Ontario Development Code, 
the provisions of the Specific Plan shall take 
precedence. 

In instances where the Specific Plan is silent, 
the City of Ontario Development Code shall 
prevail.

8.3	 Interpretation
Unless otherwise provided, any ambiguity 
concerning the content or application of the 
Specific Plan shall be resolved by the City 
of Ontario Planning Director, or his/her 
designee, in a manner consistent with the 
goals, policies, purpose and intent established 
in this Specific Plan.

8.4	 Implementation of 
Design Guidelines

Adoption of the Specific Plan by the City 
includes adoption of the design guidelines 
contained herein, which shall be the design 
criteria by which development within the 
project shall be reviewed during Development 
Plan Review. The design guidelines are 
intended to be flexible in nature while 
establishing basic evaluation criteria for the 
review of development projects as part of 
Development Plan Review. 

8.5	 Development Review 
Process

8.5.1	Subdivision Maps
Approval of tentative subdivision maps 
may occur concurrently with the adoption 
of the Specific Plan. All tentative and final 
subdivision maps shall be reviewed and 
approved pursuant to applicable provisions 
of the City of Ontario Subdivision Ordinance 
and consistent with the applicable provisions 
of the Land Use, Infrastructure, Design 
Guidelines, and Development Regulations 
adopted as part of this Specific Plan. 
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8.5.2	Development Plan
All development projects within the confines of the 
Colony Commerce Center East Specific Plan shall be 
subject to the Development Plan Review process as 
established in the City’s Development Code. Pursuant to 
these provisions, Development Plan Review constitutes 
a design review of project architecture, site plans, 
landscape plans, and grading plans.

Adoption of the Specific Plan by the City includes 
adoption of the design guidelines contained within the 
Specific Plan which provide direction for the design of 
development projects within Colony Commerce Center 
East. Where the Specific Plan development regulations 
and design guidelines are silent, the applicable 
development regulations and design guidelines contained 
within the City’s Development Code shall apply. 

The design guidelines are intended to be flexible in 
nature while establishing basic evaluation criteria for the 
review of development projects by the City. 

8.5.3	Development Agreement
Approval of statutory Development Agreements, per 
individual property owner, authorized pursuant to 
California Government Code Sections 65864 et seq., is 
required as part of the approval of the Specific Plan and 
prior to approval of the first Final Map. 

The Development Agreements shall include, but not 
be limited to, methods for financing, acquisition, and 
construction of infrastructure. The Colony Commerce 
Center East Development Agreement shall be fully 
executed prior to the issuance of the first building 
permits for the project.

8.6	 Specific Plan Modifications 
and Amendments

8.6.1	Minor Modifications
The following constitute minor modifications to 
the Specific Plan, and do not require a Specific Plan 
Amendment and are subject to review and approval by 

the Planning Director. The Planning Director shall have 
the discretion to refer any such request for modification 
to the Planning Commission or the City Council.

»» Change in utility and/or public service provider.

»» Collector roadway alignment when the change 
results in a center line shift of less than 250 feet.

»» An increase of up to ten percent (10%) in square 
footage of floor area subject to approval of the 
Planning Director and agreement of the property 
owner, provided the total square footage of floor 
area number for the entire Specific Plan area does 
not exceed that established by this Specific Plan.

»» Adjustment of a Planning Area boundary or acreage 
designated for a Planning Area provided the total 
acreage of the affected planning area does not 
increase by more than ten percent (10%).

»» Minor changes to landscape materials, wall 
materials, wall alignment, entry design, and 
streetscape design which are consistent with the 
conceptual design set forth in the design guidelines 
contained within the Specific Plan.

»» Minor changes to the design guidelines, which 
are intended to be conceptual in nature, and are 
intended to be flexible in implementation.

»» Minor changes of up to ten percent (10%) of 
any quantifiable development standard or design 
guideline subject to approval of the Planning 
Director.

»» Other modifications of a similar nature to those 
listed above, which are deemed minor by the 
Planning Director, which are in keeping with the 
purpose and intent of the approved Specific Plan 
and which are in conformance with the Policy Plan.
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8.6.2	Specific Plan Amendments
Amendments to the Specific Plan may be requested by 
the applicant or the City pursuant to Section 65453(a) of 
the Government Code. Amendments shall be processed 
pursuant to the provisions of the Government Code for 
Specific Plan Amendments. 

In the event that the proposed amendment requires 
supplemental environmental analysis pursuant to 
the California Environmental Quality Act (CEQA), 
the applicant(s) is/are responsible for preparing the 
necessary CEQA documentation.

8.7	 Variances
Variances and Administrative Exceptions to the 
development regulations contained in the Specific Plan 
with respect to landscaping, screening, site area, site 
dimensions, yards and projects into yards, heights of 
structures, distances between buildings, open space and 
off-street parking and loading shall be reviewed pursuant 
to “Variances and Administrative Exceptions” of the City 
of Ontario Development Code.

8.8	 Conditional Use Permits
Uses specified as conditionally permitted uses within 
Table 6.2 of Chapter 6, “Development Regulations,” of 
the Specific Plan shall be reviewed and approved by the 
City pursuant to the requirements of “Conditional Use 
Permits” of the Ontario Development Code.

8.9	 Compliance with Mitigation 
Monitoring Plan

Certification of an Environmental Impact Report (EIR) 
shall be required prior to approval of the Specific Plan. 
Development within the project site shall comply with 
all approved mitigation measures as described in the 
Mitigation Monitoring Program included as part of the 
EIR.

8.10	Project Phasing
Phasing of development within the Specific Plan shall 
meet the following objectives:

»» Orderly build-out of the project based upon market 
and economic conditions.

»» Provision of adequate infrastructure and public 
facilities as determined and deemed necessary by 
the City concurrent with development of each 
phase.

»» Protection of public health, safety and welfare.

8.11	Infrastructure Phasing
Backbone infrastructure within the Colony Commerce 
Center East shall be installed by the project developer 
in accordance with this Specific Plan and the approved 
project Development Agreement or as approved by the 
City. 

Grading and installation of infrastructure to serve 
Colony Commerce Center East is anticipated to be 
completed in two phases – Planning Area 1 and Planning 
Area 2 (Phase 1), then Planning Area 3 (Phase 2). These 
phases may be developed as subphases and may occur 
either sequentially or concurrently with one another.

8.12	Appeals
Appeals from any determination of the City Planning 
Director, Zoning Administrator or the Planning 
Commission, may be made by the applicant or any 
other aggrieved party by filing an application on forms 
provided by the City of Ontario and accompanied by the 
appropriate filing fee within ten (10) days following the 
final date of action for which an appeal is made. Appeals 
shall be processed consistent with the provisions of 
“Appeals” of the City of Ontario Development Code.
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8.13	Project Financing
The financing of construction, operation, and 
maintenance of public improvements and facilities (the 
“facilities”), and public services shall include funding 
through a combination of financing mechanisms. Final 
determination as to the facilities to be constructed and 
as to maintenance responsibilities, whether publicly or 
privately maintained, shall be made prior to recordation 
of final maps. 

In order to implement the project,  financing options 
including, but not limited to, the following shall be 
considered:

8.13.1	 Facilities and Services
»»  Private capital investment for the construction of 

facilities.

»» Community Facilities District (CFD) established 
pursuant to the Mello-Roos Community Facilities 
District Act of 1982, or other special district, to 
provide funding for the construction of a variety of 
public facilities and the provision of public services.

8.13.2	 Operation and 
Maintenance

»» By individual private property owner.

»» By private Property Owners Association.

»» By Community Facilities District (CFD) established 
pursuant to the Mello-Roos Community Facilities 
District Act of 1982, or other special district.  
City Council approval is a prerequisite for the 
implementation of any and all special district-
financing mechanisms. The use of the Mello-Roos 
Community Facilities District Act of 1982 (the 
“Act”) to finance public facilities and services shall 
be at the City’s sole discretion. Moreover, the use of 
the Act shall be consistent with the City’s adopted 
goals and policies concerning the use of the Act.

8.14	Maintenance Plan
The public and private improvements constructed within 
Colony Commerce Center East shall be maintained 
through a combination of public and private entities as 
described in Table 8.1, “Maintenance Responsibilities.”

8.14.1	 Public Maintenance
»» All Master Plan streets, and sidewalks serving the 

Planning Areas shall be dedicated as public streets 
to the City of Ontario.

»» Landscape improvements within the public right-
of-way of Master Plan streets and public street 
lights within Colony Commerce Center East shall 
be maintained through a landscape and lighting 
district or other community financed district 
established by the City.

»» All on-site water, sewer, and storm drains within 
the public streets or easements dedicated to the 
City shall be constructed by the developer and, 
upon acceptance, shall be maintained by the City.

»» Off-site infrastructure improvements such as water, 
sewer and storm drain facilities shall be maintained 
by the City. Permanent on-site water quality basins, 
trenches, swales and biotreatment filters required 
by San Bernardino County MS4 Permit and Water 
Quality Management Plan and constructed within 
Colony Commerce Center East shall be maintained 
by the Property Owner’s Association in accordance 
with Table 8.1.

8.14.2	 Property Owners 
Association

A Property Owners Association (POA) shall be 
established for the maintenance of common area 
landscape  improvements and private roadways within 
areas of Colony Commerce Center East. Improvements 
to be maintained by the  POA include:
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»» Designated private drives, alleys, and adjacent 
landscaping.

»» Designated private streets and landscaping. During 
the course of maintenance of public utilities within 
public streets, private streets, private drive aisles, 
or alleys, the City will restore the streets to City 
standards for trench backfill, pavement repair, and 
hardscape or landscape, as applicable and to the 
original quality. Restoration of any enhancements 
above and beyond City standards, including but 
not limited to architectural paving, hardscape and 
landscape enhancements shall be the responsibility 
of the POA or other entity maintaining those 
enhancements.

»» Courts, parkways and landscaping within the 
industrial areas.

»» Parkways of Interior Local Streets including 
sidewalks, landscaping and street lights.

»» Maintenance of interior local street landscaping 
and associated architectural monument elements 
required to restore these areas to their condition as 
originally installed.

»» Internal slopes fronting streets and slope areas.

»» All internal open spaces, and common areas.

»» NPDES facilities within private streets and/or 
common areas.

»»
»» Any monument signs indentifying the Colony 

Commerce Center East specific plan site.
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Table 8.1    Maintenance Responsibilities

City and/ 
or CFD

Private 
Owners 

Association

Utility 
Entity

Master plan roadways (Archibald and Merrill Avenues) •
Interior (collector) public streets - curb-to-curb 
(primary entry streets, secondary entry streets) •
Interior private streets or drives (3) •
Traffic control signs •
Parkways and neighborhood edges of master plan roadways •
Off-site and on-site public water, sewer, and storm drain improvements
(excluding laterals)(1) •
Community Trail
(Cucamonga Creek) •
Front yard and all on-site landscaping and irrigation •
Private interior yard walls •
Project theme wall or fence •
Interior project graffiti removal •
Neighborhood edge on all non-master plan roadways(3) •
Parkways of all interior project streets
(including landscaping, medians, and sidewalks)(2)(3) •
Monument signs within tract entry •
Electricity and natural gas •
Communications systems •
Police and Fire •
Fiber optic conduit
(in Ontario Ranch streets) •
Fiber optic conduit
(in-tract streets) •
NPDES facilities on private property •

(1) Only those facilities in public roads or easements
(2) Only those facilities on private property
(3) Outside public right-of-way
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APPENDIX
GENERAL PLAN CONSISTENCYA1
A1.1	General Plan 

Consistency
California Government Code, Title 7, 
Division 1, Chapter 3, Article 8, Sections 
65450 through 65457 et seq grants local 
planning agencies the authority to prepare 
Specific Plans for any area covered by a 
General Plan for the purpose of establishing 
systematic methods of implementation of the 
General Plan. 

A Specific Plan is designed to address 
site specific issues such as existing on-
site conditions relative to topography and 
existing environmental concerns, site design 
and layout, including setbacks and visual 
appearance, as well as circulation, utility 
provisions and infrastructure financing 
alternatives.

The California Government Code establishes 
the authority and procedures to adopt a 
specific plan; identifies the required contents 
of a specific plan; mandates consistency 
with the General Plan; and also mandates 
consistency of any future projects or zoning 
ordinance amendments with a specific plan.
Section 9-1.200 of Title 9 of the City of 
Ontario’s Municipal Code states the purpose 
and intent of specific plans. 

The City’s Municipal Code will act as a 
supplement for those areas and issues not 
covered by this Specific Plan regulations 
for administration review procedures, 
environmental review, and others. 

The Colony Commerce Center East Specific 
Plan has been prepared in conformance with 
the goals and policies of the City of Ontario 
Policy Plan. The policy analysis listed in this 
Appendix describes the manner in which 
the Colony Commerce Center East Specific 
Plan complies with the Policy Plan policies 
applicable to the project.
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Plan Policy Specific Plan Consistency

Land Use (LU) Element

Goal LU1: 
A community that has a spectrum of housing types and price ranges that match the jobs in the City and that 

make it possible for people to live and work in Ontario and maintain a quality of life.

Policy LU1-1: Strategic Growth.  We concentrate growth 
in strategic locations that help create place and identity, 
maximize available and planned infrastructure, and foster 
the development of transit.

Consistent. The Colony Commerce Center East site location falls 
within planned infrastructure improvements designated by the City 
of Ontario.

Policy LU1-2: Sustainable Community Strategy.  We 
integrate state, regional and local Sustainable Community/
Smart Growth principles into the development and 
entitlement process.

Consistent. The Colony Commerce Center East design guidelines 
encourages all new construction to utilize design features, fixtures, 
appliances, and heating and cooling controls to conserve energy and 
water.  The landscape concept incorporates a plant palette of drought 
tolerant materials and includes requirements that the development 
implement planting and irrigation systems designed to conserve 
water. 

Policy LU1-3: Adequate Capacity.  We require adequate 
infrastructure and services for all development.

Consistent. The Colony Commerce Center East Specific Plan 
establishes an infrastructure and public facilities plan to ensure that 
adequate roadways and public utilities including sewer, water, and 
drainage facilities, along with other public facilities, are provided to 
serve the project.

Policy LU1-4: Mobility.  We require development and urban 
design, where appropriate, that reduces reliance on the 
automobile and capitalizes on multi-modal transportation 
opportunities.

Not Applicable.

Policy LU1-5:  Jobs-Housing Balance.  We coordinate land 
use, infrastructure, and transportation planning and analysis 
with regional, county and other local agencies to further 
regional and subregional goals for jobs-housing balance.  

Consistent. The industrial and business park uses planned for on 
the Colony Commerce Center East will have the ability to generate 
jobs for City of Ontario residents.

Policy LU1-6:  Complete Community.  We incorporate 
a variety of land uses and building types in our land use 
planning efforts that result in a complete community 
where residents at all stages of life, employers, workers and 
visitors have a wide spectrum of choices of where they can 
live, work, shop and recreate within Ontario.

Consistent. The industrial and business park uses planned for in 
Colony Commerce Center East will have the ability to generate jobs 
for City of Ontario residents.



A1-3General Plan Consistency  •  Colony Commerce Center East Specific Plan

Plan Policy Specific Plan Consistency

Policy LU1-7:  Revenues and Costs.  We require future 
amendments to our Land Use Plan to be accompanied by 
analyses of fiscal impacts. 

Not Applicable.

Goal LU2: 
Compatibility between a wide range of uses.

Policy LU2-1: Land Use Decisions.  We minimize adverse 
impacts on adjacent properties when considering land use 
and zoning requests.

Consistent. Many of the adjacent properties to the Colony 
Commerce Center East have transitioned to more industrials 
and residential uses.

Policy LU2-2: Buffers.  We require new uses to provide 
mitigation or buffers between existing uses where potential 
adverse impacts could occur.

Consistent. The project will provide neighborhood buffers 
which provide for increased setbacks along the frontage of 
Merrill Avenue and Archibald Avenue.

Policy LU2-3: Hazardous Uses.  We regulate the 
development of industrial and similar uses that use, store, 
produce or transport toxic substances, air emissions, other 
pollutants or hazardous materials.

Consistent. The project will comply with all local and state 
requirements for using, storing, producing, or transporting 
toxic substances, air emissions, other pollutants, or hazardous 
materials.

Policy LU2-4: Regulation of Nuisances.  We regulate 
the location, concentration and operations of potential 
nuisances.

Not Applicable.

Policy LU2-5: Regulation of Uses.  We regulate the location, 
concentration and operations of uses that have impacts on 
surrounding land uses.

Consistent. Many of the adjacent properties to the Colony 
Commerce Center East have transitioned to more industrials 
uses.

Policy LU2-6: Infrastructure Compatibility.  We require 
infrastructure to be aesthetically pleasing and in context 
with the community character.

Consistent. Streets within and adjacent to the Specific Plan area 
will be landscaped in an aesthetically pleasing manner with 4-7 
foot wide landscaped parkways on each side of the street.  Decorative 
project monuments will be constructed at key project entries 
providing project identification and establishing a sense of arrival. 

Policy LU2-7: Inter-jurisdictional Coordination.  We 
maintain an ongoing liaison with IEUA, LAWA, Caltrans, 
Public Utilities Commission, the railroads and other agencies 
to help minimize impacts and improve the operations and 
aesthetics of their facilities.

Not Applicable.

Policy LU2-8: Transitional Areas.  We require development 
in transitional areas to protect the quality of life of current 
residents.

Not Applicable.
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Plan Policy Specific Plan Consistency

Policy LU2-9: Methane Gas Sites.  We require sensitive land 
uses and new uses on former dairy farms or other methane-
producing sites be designed to minimize health risks.

Consistent. If necessary, the project will comply with appropriate 
mitigation measures identified in the project EIR for soil remediation 
and proper venting to address the potential existence of methane 
gases within the project. 

Goal LU3: 
 Staff, regulations and processes that support and allow flexible response to conditions and circumstances in 

order to achieve the Vision.

Policy LU3-1: Development Standards.  We maintain clear 
development standards which allow flexibility to achieve 
our Vision.

Consistent. This Specific Plan includes development standards 
that allow for flexibility to achieve the City’s vision.

Policy LU3-2: Design Incentives.  We offer design incentives 
to help projects achieve the Vision.

Not Applicable.

Policy LU3-3: Land Use Flexibility.  We consider uses not 
typically permitted within a land use category if doing 
so improves livability, reduces vehicular trips, creates 
community gathering places and activity nodes, and helps 
create identity.

Not Applicable.

Goal LU4: 
Development that provides short-term value only when the opportunity to achieve our Vision can be preserved.

Policy LU4-1: Commitment to Vision.  We are committed 
to achieving our Vision but realize that it may take time and 
several interim steps to get there.

Not Applicable.

Policy LU4-2: Interim Development.  We allow 
development in growth areas that is not immediately 
reflective of our ultimate Vision provided it can be modified 
or replaced when circumstances are right.  We will not allow 
development that impedes, precludes or compromises our 
ability to achieve our Vision.

Not Applicable.

Policy LU4-3: Infrastructure Timing.  We require that the 
necessary infrastructure and services be in place prior to or 
concurrently with development.

Consistent. Approval of the Colony Commerce Center East Specific 
Plan is accompanied by an application for approval of a development 
agreement. The development agreement shall include, but not be 
limited to, methods for financing, acquisition, and construction of 
infrastructure. 
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Plan Policy Specific Plan Consistency

Goal LU5: 
Integrated airport systems and facilities that minimize negative impacts to the community and maximize 

economic benefits.

Policy LU5-1: Coordination with Airport Authorities.  We 
collaborate with FAA, Caltrans Division of Aeronautics, 
airport owners, neighboring jurisdictions, and other 
shareholders in the preparation, update and maintenance of 
airport-related plans. 

Not Applicable.

Policy LU5-2: Airport Planning Consistency.  We 
coordinate with airport authorities to ensure The Ontario 
Plan is consistent with state law, federal regulations  and/or 
adopted master plans and land use compatibility plans for 
the ONT and Chino Airport.

Consistent. The Specific Plan will comply with the ALUCP 
requirements for Ontario Airport (ONT) and Chino Airport as 
outlined in Colony Commerce Center East Specific Plan Section 3.4.

Policy LU5-3: Airport Impacts.  We work with agencies 
to maximize resources to mitigate the impacts and hazards 
related to airport operations. 

Not Applicable.

Policy LU5-4: ONT Growth Forecast.  We support and 
promote an ONT that accomodates 30 million annual 
passengers and 1.6 million tons of cargo per year, as long 
as the impacts associated with that level of operations are 
planned for and mitigated.

Not Applicable.

Policy LU5-5: Airport Compatibility Planning for ONT.  
We create and maintain the Airport Land Use Compatibility 
Plan for ONT. 

Not Applicable.

Policy LU5-6: Alternative Process.  We fulfill our 
responsibilities and comply with state law with regard 
to the Alternative Process for proper airport land use 
compatibility planning. 

Not Applicable.

Policy LU5-7: ALUCP Consistency and Land Use 
Regulations.  We comply with state law that requires general 
plans, specific plans and all new development be consistent  
with the policies and criteria set forth within an Airport 
Land Use Compatibility Plan for any public use airport.

Consistent. The Specific Plan will comply with the ALUCP 
requirements for Ontario Airport (ONT) and Chino Airport as 
outlined in Colony Commerce Center East Specific Plan Section 3.4.
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Plan Policy Specific Plan Consistency

Policy LU5-8: Chino Airport.  We will support the creation 
and implementation of the Airport Land Use Compatibility 
Plan for Chino Airport.  

Consistent. The Specific Plan will comply with the ALUCP 
requirements for Ontario Airport (ONT) and Chino Airport as 
outlined in Colony Commerce Center East Specific Plan Section 3.4.

Community Design (CD) Element

Goal CD1: 
A dynamic, progressive city containing distinct neighborhoods and commercial districts that foster a positive 

sense of identity and belonging among residents, visitors, and businesses.

Policy CD1-1: City Identity.  We take actions that are 
consistent with the City being a leading urban center in 
Southern California while recognizing the diverse character 
of our existing viable neighborhoods.

Not Applicable.

Policy CD1-2: Growth Areas.  We require development 
in growth areas to be distinctive and unique places within 
which there are cohesive design themes.

Consistent. The Specific Plan includes design guidelines to guide 
the physical character of all future industrial development and all 
project related features, including the overall landscape treatment 
within the project. 

Policy CD1-3: Neighborhood Improvement.  We require 
viable existing residential and non-residential neighborhoods 
to be preserved, protected, and enhanced in accordance 
with our land use policies.

Not Applicable.

Policy CD1-4: Transportation Corridors.  We will enhance 
our major transportation corridors within the City through 
landscape, hardscape, signage and lighting.

Not Applicable.

Policy CD1-5: View Corridors.  We require all major north-
south streets be designed and redeveloped to feature views 
of the San Gabriel Mountains, which are part of the City’s 
visual identity and a key to geographic orientation. Such 
views should be free of visual clutter, including billboards 
and may be enhanced by framing with trees.

Consistent. The Specific Plan includes improvements to Archibald 
Avenue which is a north-south street and will be designed in 
accordance to the Master Plan of Streets and Highways. 

Goal CD2: 
A high level of design quality resulting in public spaces, streetscapes, and developments that are attractive, safe, 

functional and distinct. 
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Plan Policy Specific Plan Consistency

Policy CD2-1: Quality Architecture.  We encourage all 
development projects to convey visual interest and character 
through:

»» Building volume, massing, and height to provide 
appropriate scale and proportion; 

»» A true industrial style which is carried out in plan, 
section and elevation through all aspects of the building 
and site design and appropriate for its setting; and

»» Exterior building materials that are visually interesting, 
high quality, durable, and appropriate for the industrial 
style.

Consistent. The Specific Plan includes design guidelines to 
guide the construction of the project so that it is implemented in a 
comprehensive manner.

Policy CD2-2: Neighborhood Design.  We create distinct 
residential neighborhoods that are functional, have a sense 
of community, emphasize livability and social interaction, 
and are uniquely identifiable places through such elements 
as: 

»» a pattern of smaller, walkable blocks that promote access, 
activity and safety; 

»» variable setbacks and parcel sizes to accommodate a 
diversity of housing types; 

»» traffic calming measures to slow traffic and promote 
walkability while maintaining acceptable fire protection 
and traffic flows;

»» floor plans that encourage views onto the street and de-
emphasize the visual and physical dominance of garages 
(introducing the front porch as the “outdoor living 
room”), as appropriate; and

»» landscaped parkways, with sidewalks separated from the 
curb.

Not Applicable.

Policy CD2-3: Commercial Centers.  We desire commercial 
centers to be distinctive, pedestrian friendly, functional and 
vibrant with a range of businesses, places to gather, and 
connectivity to the neighborhoods they serve.

Not Applicable.

Policy CD2-4: Mixed Use, Urban Office and Transit Serving 
Areas.  We require mixed use, urban office and transit 
serving areas to be designed and developed as pedestrian 
oriented “villages” that promote a vibrant, comfortable and 
functional environment.

Not Applicable.
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Policy CD2-5:  Streetscapes.  We design new and, when 
necessary, retrofit existing streets to improve walkability, 
bicycling and transit integration, strengthen connectivity, 
and enhance community identity through improvements 
to the public right of way such as sidewalks, street trees, 
parkways, curbs, street lighting and street furniture.

Consistent. The Specific Plan is designed with comprehensive 
street improvements to accommodate the safe and efficient movement 
of automobiles as well as bicycle and pedestrian mobility and 
connectivity along the property frontage.  The Colony Commerce 
Center East project will construct the half-width of the appropriate 
frontage roads as identified in this Specific Plan and the project 
Development Agreement.

Policy CD2-6:  Connectivity.  We promote development of 
local street patterns and pedestrian networks that create and 
unify neighborhoods, rather than divide them, and create 
cohesive and continuous corridors, rather than independent 

“islands” through the following means (Link to Mobility): 

»» local street patterns that provide access between 
subdivisions and within neighborhoods and 
discourage through traffic; 

»» a local street system that is logical and 
understandable for the user.  A grid system is 
preferred to avoid circuitous and confusing travel 
paths between internal neighborhood areas and 
adjacent arterials; and 

»» neighborhoods, centers, public schools, and parks 
that are linked by pedestrian greenways/open 
space networks.  These may also be used to establish 
clear boundaries between distinct neighborhoods 
and/or centers.

Not Applicable.
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Plan Policy Specific Plan Consistency

Policy CD2-7: Sustainability.  We collaborate with the 
development community to design and build neighborhoods, 
streetscapes, sites, outdoor spaces, landscaping and buildings 
to reduce energy demand through solar orientation, 
maximum use of natural daylight, passive solar and natural 
ventilation, building form, mechanical and structural 
systems, building materials and construction techniques.

Consistent. Sustainable Community/Smart Growth principles 
are incorporated into the Colony Commerce Center East Land Use 
Plan. The sustainable goals for the project as stated in the Specific 
Plan include the following:

»» 1. Encourage walking and other non-vehicular modes of travel.
»» 2. Provide pedestrian connectivity through the project perimeter.
»» 3. Provide shaded outdoor areas for employee break areas.
»» 4. Encourage the use of architectural elements designed to 

reduce interior heat gain.
»» 5. Encourage the use of recycled, recyclable, and environmentally 

friendly building materials.
»» 6. Require the use of low energy glass and low water plumbing 

features.
»» 7. Encourage the use of drought tolerant landscaping and water 

efficient irrigation methods.

The Colony Commerce Center East design guidelines encourages all 
new construction to utilize design features, fixtures, and heating 
and cooling controls to conserve energy and water.  The landscape 
concept incorporates a plant palette of drought tolerant materials 
and requirements that the development will implement planting 
and irrigation systems designed to conserve water. 

Policy CD2-8: Safe Design.  We incorporate defensible 
space design into new and existing developments to 
ensure the maximum safe travel and visibility on pathways, 
corridors, and open space and at building entrances and 
parking areas by avoiding physically and visually isolated 
spaces, maintenance of visibility and accessibility, and use 
of lighting.

Not Applicable.

Policy CD2-9: Landscape Design.  We encourage durable 
landscaping materials and designs that enhance the aesthetics 
of structures, create and define public and private spaces, 
and provide shade and environmental benefits.

Consistent. The landscape concept for Colony Commerce Center 
East incorporates the use of durable landscaping materials, a 
drought tolerant plant palette, and a planting and irrigation 
system designed to conserve water. Open space areas will include 
shaded areas, bicycle racks, and other amenity features to encourage 
pedestrian and other non-vehicular activities. All materials utilized 
in private and public common areas will be durable landscaping 
materials.
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Policy CD2-10: Surface Parking Areas.  We require parking 
areas visible to or used by the public to be landscaped in 
an aesthetically pleasing, safe and environmentally sensitive 
manner. Examples include shade trees, pervious surfaces, 
urban run-off capture and infiltration, and pedestrian paths 
to guide users through the parking field. 

Not Applicable.

Policy CD2-11: Entry Statements.  We encourage the 
inclusion of amenities, signage and landscaping at the entry 
to neighborhoods, commercial centers, mixed use areas, 
industrial developments, and public places that reinforce 
them as uniquely identifiable places.

Consistent. Landscaping will be provided at entries within the 
Colony Commerce Center East.  At key entries, a monumentation 
program may be utilized to help identify the project, as well as 
convey a sense of arrival and a welcoming feel for both vehicular 
and pedestrian traffic. These monuments and entries will be designed 
with durable, lasting materials approved by the City of Ontario. 

Policy CD2-12: Site and Building Signage.  We encourage 
the use of sign programs that utilize complementary 
materials, colors, and themes. Project signage should be 
designed to effectively communicate and direct users to 
various aspects of the development and complement the 
character of the structures.

Consistent. The Specific Plan requires the developer of Colony 
Commerce Center East to obtain approval by the City of a Sign 
Program to address project monumentation, building identification 
and wayfinding/signage within the project.

Policy CD2-13: Entitlement Process.  We work 
collaboratively with all stakeholders to ensure a high degree 
of certainty in the efficient review and timely processing of 
all development plans and permits.

Not Applicable.

Policy CD2-14: Availability of Information. We provide 
easy access to information for developers, builders and 
the public about design quality, construction quality, and 
sustainable building practices.

Not Applicable.

Policy CD2-15: Leverage Professional and Trade 
Organizations.  We support excellence in design and 
construction quality through collaboration with trade and 
professional organizations that provide expertise, resources 
and programs for developers, builders and the public.

Not Applicable.

Goal CD3: 
Vibrant urban environments that are organized around intense buildings, pedestrian and transit areas, public 

plazas, and linkages between and within developments that are conveniently located, visually appealing and safe 
during all hours.
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Policy CD3-1: Design.  We require that pedestrian, vehicular, 
bicycle and equestrian circulation on both public and private 
property be coordinated and designed to maximize safety, 
comfort and aesthetics.

Consistent. This Specific Plan includes development standards 
and design guidelines that will achieve the City’s vision.

Policy CD3-2: Connectivity Between Streets, Sidewalks, 
Walkways and Plazas.  We require landscaping and paving 
be used to optimize visual connectivity between streets, 
sidewalks, walkways and plazas for pedestrians. 

Consistent. This Specific Plan includes development standards 
and design guidelines that include landscape provisions that will be 
used to achieve the City’s vision.

Policy CD3-3: Building Entrances.  We require all building 
entrances to be accessible and visible from adjacent streets, 
sidewalks or public open spaces. 

Consistent. This Specific Plan includes development standards and 
building design and guidlines that allow for flexibility to achieve 
the City’s vision.

Policy CD3-4: Ground Floor Usage of Commercial 
Buildings.  We create lively pedestrian streetscapes by 
requiring the location of uses, such as shopping, galleries, 
restaurants, etc., on ground floors adjacent to sidewalks.

Not Applicable.

Policy CD3-5: Paving.  We require sidewalks and road 
surfaces to be of a type and quality that contributes to the 
appearance and utility of streets and public spaces.

Consistent. The Specific Plan requires that the design and 
materials used for all road surfaces and sidewalks within the project 
be subject to approval by the Engineering Department.

Goal CD4: 
Historic buildings, streets, landscapes and neighborhoods, as well as the story of Ontario’s people, businesses, 

and social and community organizations, that have been preserved and serve as a focal point for civic pride and 
identity.

Policy CD4-1: Cultural Resource Management.  We update 
and maintain an inventory of historic sites and buildings, 
professional collections, artifacts, manuscripts, photographs, 
documents, maps and other archives.

Not Applicable.

Policy CD4-2: Collaboration with Property Owners and 
Developers.  We educate and collaborate with property 
owners and developers to implement strategies and 
best practices that preserve the character of our historic 
buildings, streetscapes and unique neighborhoods.

Not Applicable.
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Policy CD4-3: Collaboration with Outside Agencies.  We 
pursue opportunities to team with other agencies, local 
organizations and non-profits in order to preserve and 
promote Ontario’s heritage.

Not Applicable.

Policy CD4-4: Incentives.  We use the Mills Act and other 
federal, state, regional and local programs to assist property 
owners with the preservation of select properties and 
structures.

Not Applicable.

Policy CD4-5: Adaptive Reuse.  We actively promote and 
support the adaptive reuse of historic sites and buildings to 
preserve and maintain their viability.

Not Applicable.

Policy CD4-6: Promotion of Public Involvement in 
Preservation.  We engage in programs to publicize and 
promote the City’s and the public’s involvement in 
preservation efforts. 

Not Applicable.

Policy CD4-7: Public Outreach.  We provide opportunities 
for our residents to research and learn about the history 
of Ontario through the Planning Department, Museum of 
History and Art, Ontario and the Robert E. Ellingwood 
Model Colony History Room.

Not Applicable.

Goal CD5: 
A sustained level of maintenance and improvement of  properties, buildings and infrastructure that protects the 

property values and encourages additional public and private investments.

Policy CD5-1: Maintenance of Buildings and Property. 
We require all public and privately owned buildings and 
property (including trails and easements) to be properly 
and consistently maintained.

Consistent. The Specific Plan includes a Maintenance 
Responsibility Matrix defining the public, private, and utility 
entities responsible for maintenance of roadways, parkways, trails, 
sidewalks, common areas, walls and monuments, traffic signals, 
infrastructure, and utilities within the project.

Policy CD5-2: Maintenance of Infrastructure.  We require 
the continual maintenance of infrastructure.

Consistent. The Specific Plan includes a Maintenance 
Responsibility Matrix defining the responsible entities for continual 
maintenance of roadways, sidewalks, traffic signals, off site and on 
site public water, sewer, and storm drain infrastructure facilities.
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Policy CD5-3: Improvements to Property & Infrastructure.  
We provide programs to improve property and infrastructure.

Not Applicable.

Policy CD5-4: Neighborhood Involvement.  We 
encourage active community involvement to implement 
programs aimed at the beautification and improvement of 
neighborhoods.

Not Applicable.

Mobility (M) Element

Goal M1: 
A system of roadways that meets the mobility needs of a dynamic and prosperous Ontario.

Policy M1-1: Roadway Design and Maintenance.  We 
require our roadways to: 

»» Comply with federal, state and local design and safety 
standards.

»» Meet the needs of multiple transportation modes and 
users.

»» Handle the capacity envisioned in the Functional 
Roadway Classification Plan.

»» Maintain a peak hour Level of Service (LOS) E or better 
at all intersections.

»» Be compatible with the streetscape and surrounding 
land uses.

»» Be maintained in accordance with best practices and 
our Right-of-Way Management Plan.

Consistent. The Specific Plan requires consistency with the 
requirements of the City’s Functional Roadway Classification Plan 
and the Ontario Ranch Streetscape Master Plan.  The roadway 
system is designed to maintain a peak hour Level of Service (LOS) 
E or better at all intersections as discussed in the project EIR.  Site 
design, source control for the project are required to be submitted by 
the developer for approval by the City prior to issuance of permits 
for the project.

Policy M1-2: Mitigation of Impacts.  We require development 
to mitigate its traffic impacts.

Consistent. All mitigation measures, standard conditions, and 
project design features identified in the project EIR to mitigate 
traffic impacts of the project will be implemented by the project 
prior to any occupancy.

Policy M1-3: Roadway Improvements.  We work with 
Caltrans, SANBAG and others to identify, fund and 
implement needed improvements to roadways identified in 
the Functional Roadway Classification Plan.

Not Applicable.

Policy M1-4: Adjacent Jurisdictions.  We work with 
neighboring jurisdictions to meet our level of service 
standards at the City limits.

Not Applicable.
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Goal M2: 
A system of trails and corridors that facilitate and encourage bicycling and walking.

Policy M2-1: Bikeway Plan.  We maintain our Multipurpose 
Trails & Bikeway Corridor Plan to create a comprehensive 
system of on- and off-street bikeways that connect 
residential areas, businesses, schools, parks, and other key 
destination points.

Consistent. The Specific Plan includes a plan for providing 
connectivity to the multipurpose trail along the Cucamonga Creek 
Channel. From these connection points, pedestrians will have access 
to the larger City of Ontario system of trails and bikeways.

Policy M2-2: Bicycle System.  We provide off-street 
multipurpose trails and Class II bikeways as our primary 
paths of travel and use the Class III for connectivity in 
constrained circumstances.

Consistent. The Specific Plan includes a plan for providing 
connectivity to the multipurpose trail along the Cucamonga Creek 
Channel. From these connection points, pedestrians will have access 
to the larger City of Ontario system of trails and bikeways.

Policy M2-3: Pedestrian Walkways.  We require walkways 
that promote safe and convenient travel between residential 
areas, businesses, schools, parks, recreation areas, and other 
key destination points.

Consistent. The Specific Plan includes a plan for construction 
of an off-street pedestrian circulation system comprised of an 
interconnected, paved sidewalk system within all roadway rights-of-
ways, separated from vehicular travel lanes by a landscaped parkway. 

Policy M2-4: Network Opportunities.  We explore 
opportunities to expand the pedestrian and bicycle 
networks.  This includes consideration of utility easements, 
levees, drainage corridors, road right-of-ways, medians and 
other potential options.

Consistent. The Specific Plan includes a plan for construction 
of an off-street pedestrian circulation system comprised of an 
interconnected, paved sidewalk system within all roadway rights-of-
ways, separated from vehicular travel lanes by a landscaped parkway.

Goal M3: 
A public transit system that is a viable alternative to automobile travel and meets basic transportation needs of 

the transit dependent.

Policy M3-1: Transit Partners.  We maintain a proactive 
working partnership with transit providers to ensure that 
adequate public transit service is available. 

Not Applicable.

Policy M3-2: Transit Facilities at New Development.  We 
require new development to provide transit facilities, such 
as bus shelters, transit bays and turnouts, as necessary.

Not Applicable.

Policy M3-3: Transit-Oriented Development.  We may 
provide additional development-related incentives to those 
inherent in the Land Use Plan for projects that promote 
transit use.

Not Applicable.

Policy M3-4:  Bus Rapid Transit (BRT) Corridors.  We work 
with regional transit agencies to implement BRT service to 
target destinations and along corridors, as shown in the 
Transit Plan. 

Not Applicable.
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Policy M3-5: Light Rail.  We support extension of the 
Metro Rail Gold Line to Ontario, and will work to secure 
station locations adjacent to the Meredith site and at the 
proposed multimodal transit center.

Not Applicable.

Policy M3-6: Metrolink Expansion.  We advocate expansion 
of Metrolink service to include the Downtown and the 
multimodal transit center.

Not Applicable.

Policy M3-7: High Speed Rail.  We encourage the 
development of high-speed rail systems that would enhance 
regional mobility in Southern California and serve the City 
of Ontario.

Not Applicable.

Policy M3-8: Feeder Systems.  We work with regional 
transit agencies to secure convenient feeder service from 
the Metrolink station and the proposed multimodal transit 
center to employment centers in Ontario.

Not Applicable.

Policy M3-9: Ontario Airport Metro Center Circulator.  
We will explore development of a convenient mobility 
system, including but not limited to shuttle service, people 
mover, and shared car system, for the Ontario Airport 
Metro Center.

Not Applicable.

Policy M3-10: Multimodal Transit Center.  We intend to 
ensure the development of a multimodal transit center near 
LAONT airport to serve as a transit hub for local buses, 
BRT, the Gold Line, high-speed rail, the proposed Ontario 
Airport Metro Center circulator and other future transit 
modes.

Not Applicable.

Policy M3-11: Transit and Community Facilities.  We 
require the future development of community-wide serving 
facilities to be sited in transit-ready areas that can be served 
and made accessible by public transit. Conversely, we plan 
(and coordinate with other transit agencies to plan) future 
transit routes to serve existing community facilities.

Not Applicable.

Goal M4: 
An efficient flow of goods through the City that maximizes economic benefits and minimizes negative impacts.

Policy M4-1: Truck Routes.  We designate and maintain a 
network of City truck routes that provide for the effective 
transport of goods while minimizing negative impacts on 
local circulation and noise-sensitive land uses, as shown in 
the Truck Routes Plan.

Not Applicable.



A1-16 Colony Commerce Center East Specific Plan  •   February 2018

Plan Policy Specific Plan Consistency

Policy M4-2:  Regional Participation.  We work with 
regional and subregional transportation agencies to plan and 
implement goods movement strategies, including those that 
improve mobility, deliver goods efficiently and minimize 
negative environmental impacts  

Not Applicable.

Policy M4-3: Railroad Grade Separations.  We eliminate at-
grade rail crossings identified on the Functional Roadway 
Classification Plan.

Not Applicable.

Policy M4-4: Environmental Considerations.  We support 
efforts to reduce/eliminate the negative environmental 
impacts of goods movement.

Not Applicable.

Policy M4-5: Air Cargo.  We support and promote a 
LAONT airport that accommodates 1.6 million tons of 
cargo per year, as long as the impacts associated with that 
level of operations are planned for and mitigated.

Not Applicable.

Goal M5: 
A proactive leadership role to help identify and facilitate implementation of strategies that address regional 

transportation challenges.

Policy M5-1: Regional Leadership.  We maintain a 
leadership role to help identify and implement potential 
solutions to long-term regional transportation problems.

Not Applicable.

Policy M5-2: Land Use Compatibility with Regional 
Transportation Facilities.  We work with LAWA, railroads, 
Caltrans, SANBAG, and other transportation agencies to 
minimize impacts.

Not Applicable.

Environmental Resources (ER) Element

Goal ER1: 
A reliable and cost effective system that permits the City to manage its diverse water resources and needs.

Policy ER-1: Local Water Supply.  We increase local water 
supplies to reduce our dependence on imported water.  

Not Applicable.

Policy ER-2: Matching Supply to Use.  We match water 
supply and quality to the appropriate use. 

Not Applicable.
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Policy ER1-3: Conservation.  We require conservation 
strategies that reduce water usage.

Consistent. The Specific Plan requires all public and common area 
landscaping within the project to utilize plant materials listed on the 
approved Specific Plan Landscape Plant Matrix which is comprised 
of drought tolerant and California-friendly plant materials.  The 
Specific Plan requires that irrigation systems for both public and 
private landscaped areas be designed to be as water-efficient as 
possible and includes the following minimum requirements.  

»» All irrigation systems shall have automatic controllers designed 
to properly water plant materials given the site’s soil conditions, 
and irrigation systems for all public landscapes shall have 
automatic rain shut-off devices.  

»» Drip bubblers or low volume irrigation is required in areas less 
than 8’ wide.

»» Spray systems shall have low volume matched precipitation 
heads. 

»» All CFD areas are to be controlled with central control 
irrigation systems, and all trees are to be irrigated utilizing 
a pop up stream bubbler system on a separate valve. All CFD 
areas shall be designed to City Standard Specifications.

Policy ER1-4: Supply-Demand Balance.  We require that 
available water supply and demands be balanced. 

Not Applicable.

Policy ER1-5: Groundwater Management.  We protect 
groundwater quality by incorporating strategies that prevent 
pollution, require remediation where necessary, capture 
and treat urban run-off, and recharge the aquifer.

Consistent. The Specific Plan requires that the developer obtain 
approval of a Storm Water Pollution Prevention Plan (SWPPP) prior 
to issuance of grading or construction permits. The SWPPP will be 
prepared to comply with California State Water Resources Control 
Board’s current “General Permit to Discharge Storm Water Associated 
With Construction Activity” and current “Area Wide Urban Storm 
Water Runoff (Regional NPDES) Permit.” The SWPPP will identify 
and detail all appropriate Best Management Practices (BMP’s) to be 
implemented or installed during construction of the project.

In addition to the preparation of a SWPPP for construction-related 
activities, and as part of the approval of any grading plans for 
the project, the developer is required to submit a  Water Quality 
Management Plan (WQMP) on the regional model form provided 
by the City. The WQMP shall identify and detail all Site Design 
BMP’s, Source Control BMP’s and Treatment Control BMP’s to be 
implemented or installed as part of the project in order to reduce 
storm water pollutants and site runoff.
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Policy ER1-6: Urban Run-off Quantity.  We encourage 
the use of low impact development strategies to intercept 
run-off, slow the discharge rate, increase infiltration and 
ultimately reduce discharge volumes to traditional storm 
drain systems.

Consistent. The Specific Plan requires that grading and drainage 
for the project be designed to detain, filter, and treat surface runoff 
in a manner which is practical in order to comply with the most 
recent requirements of the San Bernardino County NPDES Storm 
Water Program’s Quality Management (WQMP) for significant 
new development projects. Site design for the project is required 
to incorporate features which will minimize the use of  impervious 
surfaces and maximize on-site infiltration, Source Control Best 
Management Practices (BMP’s) and either on-site Structural 
Treatment Control BMP’s or participation in regional or watershed-
based Treatment Control BMP’s.

Policy ER1-7: Urban Run-off Quality.  We require the 
control and management of urban run-off, consistent with 
Regional Water Quality Control Board regulations.

Consistent. The Specific Plan requires that the project comply 
with the most recent requirements of the San Bernardino County 
NPDES Storm Water Program’s Quality Management (WQMP) for 
significant new development projects.  A final  WQMP is required 
to be submitted by the developer for approval by the City prior to 
the issuance of any grading and construction permits for the project.

Policy ER1-8: Wastewater Management.  We require 
the management of wastewater discharge and collection 
consistent with waste discharge requirements adopted by 
the Regional Water Quality Control Board.

Consistent. The Specific Plan requires the construction of a 
wastewater system consistent with City requirements and also 
requires that the project obtain approval of a WQMP for the project 
prior to the issuance of any grading or construction permit.

Goal ER2: 
A cost effective, integrated waste management system that meets or exceeds state and federal recycling and 

waste diversion mandates.

Policy ER2-1: Waste Diversion.  We shall meet or exceed 
AB 939 requirements.

Consistent. The Specific Plan shall comply with all state and 
federal regulations for waste diversion.

Policy ER2-2: Hazardous and Electronic Wastes.  We 
prohibit the disposal of hazardous and electronic waste into 
the municipal waste stream pursuant to state law.

Consistent. The Specific Plan shall comply with all state and 
federal regulations for waste diversion.

Policy ER2-3: Purchase Products Made from Recycled 
Materials.  We purchase recycled-content products where 
it is cost effective.

Not Applicable.
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Goal ER3: 
Cost-effective and reliable energy system sustained through a combination of low impact building, site and 

neighborhood energy conservation and diverse sources of energy generation that collectively helps to minimize 
the region’s carbon footprint. 

Policy ER3-1: Conservation Strategy.  We require 
conservation as the first strategy to be employed to meet 
applicable energy-saving standards.

Consistent. The Specific Plan requires all public and common area 
landscaping within the project to utilize plant materials listed on the 
approved Specific Plan Landscape Plant Matrix which is comprised 
of drought tolerant and California Friendly plant materials.  The 
Specific Plan requires that irrigation systems for both public and 
private landscaped areas be designed to be as water-efficient as 
possible.  The Specific Plan requires the construction of separate 
water mains for the use of recycled water in public and common 
areas of the project.   All new construction will utilize fixtures, and 
heating and cooling controls to conserve water and energy.

Policy ER3-2: Green Development– Communities.  We 
require the use of best practices identified in green 
community rating systems to guide the planning and 
development of all new communities.

Consistent. The Colony Commerce Center East design guidelines 
encourages all new construction to utilize design features, fixtures, 
appliances, and heating and cooling controls to conserve energy 
and water.  The landscape concept for Colony Commerce Center 
incorporates a plant palette of drought tolerant materials and 
requirements that the development implement planting and 
irrigation systems designed to conserve water. 

Policy ER3-3: Building and Site Design.  We require new 
construction to incorporate energy efficient building and 
site design strategies, which could include appropriate solar 
orientation, maximum use of natural daylight, passive solar 
and natural ventilation.

Consistent. The Colony Commerce Center East design guidelines 
encourages all new construction to utilize design features, fixtures, 
appliances, and heating and cooling controls to conserve energy and 
water.  

Policy ER3-4: Green Development– Public Buildings.  We 
require all new and substantially renovated City buildings 
in excess of 10,000 square feet achieve a LEED Silver 
Certification standard, as determined by the U.S. Green 
Building Council.  

Not Applicable.

Policy ER3-5: Fuel Efficient and Alternative Energy 
Vehicles and Equipment.  We purchase and use vehicles and 
equipment that are fuel efficient and meet or surpass state 
emissions requirements and/or use renewable sources of 
energy. 

Not Applicable.
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Policy ER3-6: Generation- Renewable Sources.  We 
promote the use of renewable energy sources to serve 
public and private sector development. 

Not Applicable.

Goal ER4: 
Improved indoor and outdoor air quality and reduced locally generated pollutant emissions.

Policy ER4-1: Land Use.  We reduce GHG and other 
local pollutant emissions through compact, mixed use, 
and transit-oriented development and development that 
improves the regional jobs-housing balance. 

Consistent. The industrial uses planned for on the Colony 
Commerce Center East will have the ability to generate jobs for City 
of Ontario residents.

Policy ER4-2: Sensitive Land Uses.  We prohibit the future 
siting of sensitive land uses, within the distances defined 
by the California Air Resources Board for specific source 
categories, without sufficient mitigation.

Not Applicable.

Policy ER4-3: Greenhouse Gases (GHG) Emissions 
Reductions. We will reduce GHG emissions in accordance 
with regional, state and federal regulations.

Not Applicable.

Policy ER4-4: Indoor Air Quality.  We will comply with 
State Green Building Codes relative to indoor air quality.

Consistent. All development within the Specific Plan will 
be required to comply with the State Green Building Code as 
implemented by the City.

Policy ER4-5: Transportation.  We promote mass transit 
and non-motorized mobility options (e.g. walking, biking) 
to reduce air pollutant emissions. 

Not Applicable.

Policy ER4-6: Particulate Matter.  We support efforts to 
reduce particulate matter to meet State and Federal Clean 
Air Standards.

Not Applicable.

Policy ER4-7: Other Agency Collaboration.  We collaborate 
with other agencies within the South Coast Air Basin to 
improve regional air quality at the emission source.

Not Applicable.

Policy ER4-8: Tree Planting.  We protect healthy trees 
within the City and plant new trees to increase carbon 
sequestration and help the regional/local air quality.

Not Applicable.

Goal ER5: 
Protected high value habitat and farming and mineral resource extraction activities that are compatible with 

adjacent development.

Policy ER5-1: Habitat Conservation Areas.  We support the 
protection of biological resources through the establishment, 
restoration and conservation of high quality habitat areas.

Not Applicable.
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Policy ER5-2: Entitlement and Permitting Process.  We 
comply with state and federal regulations regarding 
protected species.

Consistent. The project will comply with all mitigation measures 
identified in the project EIR with regard to biological resources.

Policy ER5-3: Right to Farm.  We support the right of 
existing farms to continue their operations within the 
Ontario Ranch.

Consistent. The Specific Plan supports the right of existing farms 
to continue their operations within the Ontario Ranch.

Policy ER5-4: Transition of Farms.  We protect both existing 
farms and sensitive uses around them as agricultural areas 
transition to urban uses.

Consistent. The Specific Plan supports the right of existing farms 
to continue their operations in addition to transitioning their 
properties to other uses within the Ontario Ranch

Policy ER5-5: Mining Operations.  We prohibit future 
mining operations where the resource extraction activities 
are incompatible with existing or proposed adjacent land 
uses.

Not Applicable.

Safety (S) Element

Goal S1: 
Minimized risk of injury, loss of life, property damage and economic and social disruption caused by earthquake-

induced and other geologic hazards.

Policy S1-1: Implementation of Regulations and Standards.  
We require that all new habitable structures be designed in 
accordance with the most recent California Building Code 
adopted by the City, including provisions regarding lateral 
forces and grading.

Consistent. All development within the Specific Plan will be 
required to comply with the State of California Building Code as 
adopted and implemented by the City.

Policy S1-2: Entitlement and Permitting Process.  We 
follow state guidelines and the California Building Code 
to determine when development proposals must conduct 
geotechnical and geological investigations.

Consistent. All development within the Specific Plan will be 
required to comply with the State of California Building Code as 
adopted and implemented by the City.

Policy S1-3: Continual Update of Technical Information.  
We maintain up-to-date California Geological Survey 
seismic hazard maps.

Not Applicable.

Policy S1-4: Seismically Vulnerable Structures.  We conform 
to state law regarding unreinforced masonry structures.

Not Applicable.
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Goal S2: 
Minimized risk of injury, loss of life, property damage and economic and social disruption caused by flooding and 

inundation hazards.

Policy S2-1:  Entitlement and Permitting Process.  We 
follow State guidelines and building code to determine 
when development proposals require hydrological studies 
prepared by a State-certified engineer to assess the impact 
that the new development will have on the flooding potential 
of existing development down-gradient. 

Consistent. All development within the Specific Plan will be 
required to comply with the State of California Building Code as 
adopted and implemented by the City.

Policy S2-2:  Flood Insurance.  We will limit development in 
flood plains and  participate in the National Flood Insurance 
Program.

Not Applicable.

Policy S2-3:  Facilities that Use Hazardous Materials.  We 
comply with state and federal law and do not permit facilities 
using, storing, or otherwise involved with substantial 
quantities of onsite hazardous materials to be located in 
the 100 year flood zone unless all standards of elevation, 
flood proofing and storage have been implemented to the 
satisfaction of the Building Department.

Consistent. All development within the Specific Plan will be 
required to comply with the State of California Building Code as 
adopted and implemented by the City.

Policy S2-4:  Prohibited Land Uses.  We prohibit the 
development of new essential and critical facilities in the 
100-year floodplain. 

Not Applicable.

Policy S2-5:  Storm Drain System.   We maintain and 
improve the storm drain system to minimize flooding. 

Consistent. The project shall improve the storm drain system has 
planned by the City of Ontario.

Policy S2-6:  Use of Flood Control Facilities. We encourage 
joint use of flood control facilities as open space or other 
types of recreational facilities. 

Not Applicable.

Goal S3: 
Reduced risk of death, injury, property damage and economic loss due to fires, accidents and normal  everyday 

occurrences through prompt and capable emergency response. 

Policy S3-1:  Prevention Services.  We proactively mitigate 
or reduce the negative effects of fire, hazardous materials 
release, and structural collapse by implementing the 
adopted Fire Code.

Consistent. All development within the Specific Plan will be 
required to comply with the State of California Building Code as 
adopted and implemented by the City.
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Policy S3-2:  Community Outreach.  We provide  education 
to local schools and community groups to promote personal 
and public safety.

Not Applicable.

Policy S3-3:  Fire and Emergency Medical Services.  We 
maintain sufficient fire stations, equipment and staffing to 
respond effectively to emergencies.

Not Applicable.

Policy S3-4:  Special Team Services.  We maintain effective 
special rescue services. 

Not Applicable.

Policy S3-5:  Emergency Communication Services.  We 
maintain a 9-1-1 emergency communication and dispatch 
center.

Not Applicable.

Policy S3-6:  Interagency Cooperation.  In order to back up 
and supplement our capabilities to respond to emergencies, 
we participate in the California Fire Rescue and Mutual Aid 
Plan.

Not Applicable.

Policy S3-7:  Water Supply and System Redundancy.  We 
monitor our water system to manage firefighting water 
supplies. 

Not Applicable.

Policy S3-8: Fire Prevention through Environmental 
Design.  We require new development to incorporate fire 
prevention consideration in the design of streetscapes, sites, 
open spaces and buildings.

Consistent. The Specific Plan requires all new development to 
be reviewed and approved pursuant to the provisions of the City’s 
Subdivision Ordinance and Development Plan Review process which 
provides for review by the City’s Fire Department which may require 
the development to incorporate fire prevention design elements in 
streetscapes, sites, open spaces and buildings. 

Policy S3-9:  Resource Allocation.  We analyze fire data 
to evaluate the effectiveness of our fire prevention and 
reduction strategies and allocate resources accordingly.  

Not Applicable.

Goal S4: 
An environment where noise does not adversely affect the public’s health, safety, and welfare.

Policy S4-1:  Noise Mitigation.  We utilize the City’s Noise 
Ordinance, building codes and subdivision and development 
codes to mitigate noise impacts.

Consistent. The Specific Plan shall comply with the City’s Noise 
Ordinance and building codes in order to mitigate noise impacts.



A1-24 Colony Commerce Center East Specific Plan  •   February 2018

Plan Policy Specific Plan Consistency

Policy S4-2:  Coordination with Transportation Authorities.  
We collaborate with airport owners, FAA, Caltrans, 
SANBAG, SCAG, neighboring jurisdictions, and other 
transportation providers in the preparation and maintenance 
of, and updates to transportation-related plans to minimize 
noise impacts and provide appropriate mitigation measures.

Not Applicable.

Policy S4-3:  Airport Noise Mitigation.  We aggressively 
pursue funding and utilize programs to reduce effects of 
aircraft noise in impacted areas of our community. 

Not Applicable.

Policy S4-4:  Truck Traffic.  We manage truck traffic to 
minimize noise impacts on sensitive land uses.

Not Applicable.

Policy S4-5:  Roadway Design.  We design streets and 
highways to minimize noise impacts.

Not Applicable.

Policy S4-6:  Airport Noise Compatibility.  We utilize 
information from Airport Land Use Compatibility Plans to 
prevent the construction of new noise sensitive land uses 
within airport noise impact zones. 

Not Applicable.

Goal S5: 
Reduced risk of injury, property damage and economic loss resulting from windstorms and wind-related 

hazards.

Policy S5-1: Backup Power in Critical Facilities. We require  
backup power be maintained in critical facilities. 

Not Applicable.

Policy S5-2: Dust Control Measures.  We require the 
implementation of Best Management Practices for dust 
control at all excavation and grading projects.

Consistent. Construction within the Specific Plan will comply with 
a City approved construction management plan and all mitigation 
measures identified in the project EIR with regard to dust control.

Policy S5-3: Grading in High Winds.  We prohibit excavation 
and grading during strong wind conditions, as defined by 
the Building Code. 

Not Applicable.

Goal S6: 
Reduced potential for hazardous materials exposure and contamination. 

Policy S6-1: Disclosure and Notification.  We enforce 
disclosure laws that require all users, producers, and 
transporters of hazardous materials and wastes to clearly 
identify the materials that they store, use or transport.

Not Applicable.
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Policy S6-2: Response to Hazardous Materials Releases.  
We respond to hazardous materials incidents and coordinate 
these services with other jurisdictions. 

Not Applicable.

Policy S6-3: Safer Alternatives.  We minimize our use of 
hazardous materials by choosing non-toxic alternatives that 
do not pose a threat to the environment.

Not Applicable.

Policy S6-4: Safe Storage and Maintenance Practices.  We 
require that the users of hazardous materials be adequately 
prepared to prevent and mitigate hazardous materials 
releases.

Not Applicable.

Policy S6-5: Location of Hazardous Material Facilities.  We 
regulate facilities that will be involved in the production, 
use, storage or disposal of hazardous materials, pursuant to 
federal, state, county, and local regulations, so that impacts 
to the environment and sensitive land uses are mitigated.

Not Applicable.

Policy S6-6: Location of Sensitive Land Uses.  We prohibit 
new sensitive land uses from locating within airport Safety 
Zones and near existing sites that use, store, or generate 
large quantities of hazardous materials. 

Not Applicable.

Policy S6-7: Household Hazardous Waste.  We support the 
proper disposal of household hazardous substances. 

Not Applicable.

Policy S6-8: Mitigation and Remediation of Groundwater 
Contamination.  We actively participate in local and regional 
efforts directed at both mitigating environmental exposure 
to contaminated groundwater and taking action to clean up 
contaminated groundwater once exposure occurs. 

Consistent. The project will comply with all mitigation measures 
identified as part of the project EIR for groundwater remediation and 
if necessary, proper action to clean up contaminated groundwater 
within the project. 

Policy S6-9: Remediation of Methane.  We require 
development to assess and mitigate the presence of methane, 
per regulatory standards and guidelines.

Consistent. The project will comply with all mitigation measures 
identified as part of the project EIR for soil remediation and if 
necessary, proper venting to address the potential existence of 
methane gases within the project. 

Goal S7: 
Neighborhoods and commercial and industrial districts that are kept safe through a multi-faceted approach of 

prevention, suppression, community involvement and a system of continuous monitoring.

Policy S7-1: Police Unit Response.  We respond to calls for 
service in a timely manner. 

Not Applicable.
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Policy S7-2: Community Oriented Problem Solving 
(C.O.P.S.).  We support and maintain the mission of COPS 
to identify and resolve community problems.

Not Applicable.

Policy S7-3: Prevention Services.  We provide crime 
prevention programs targeted to youth, parents, seniors, 
businesses, and neighborhoods. 

Not Applicable.

Policy S7-4: Crime Prevention through Environmental 
Design (CPTED).We require new development to 
incorporate CPTED in the design of streetscapes, sites, 
open spaces and buildings.

Consistent. The Specific Plan requires all new development to 
be reviewed and approved pursuant to the provisions of the City’s 
Subdivision Ordinance and Development Plan Review process 
which provides for review by the City’s Police Department which 
may require the development to incorporate CPTED in the design of 
streetscapes, sites, open spaces and buildings.

Policy S7-5: Interdepartmental Coordination.  We utilize 
all City departments to help reduce crime and promote 
public safety.

Not Applicable.

Policy S7-6: Partnerships.  We partner with other local, 
state and federal law enforcement agencies and private 
security providers to enhance law enforcement service to 
Ontario.

Not Applicable.

Policy S7-7: Resource Allocation.  We analyze crime data to 
evaluate the effectiveness of crime prevention and reduction 
strategies and allocate resources accordingly.

Not Applicable.

Goal S8: 
Disaster resilient, prepared community through effective emergency/disaster preparedness, response, mitigation 

and recovery. 

Policy S8-1: State and Federal Mandates.  We maintain 
emergency management programs that meet the 
requirements of the State of California Standardized 
Emergency Management System (SEMS) and the National 
Incident Management System (NIMS).

Not Applicable.

Policy S8-2: Emergency Management Plans.  We maintain, 
update and adopt the Emergency Operations Plan (EOP) 
and the Hazard Mitigation Plan (HMP).

Not Applicable.

Policy S8-3: Emergency/Disaster Training Exercises.  We 
conduct training and exercises to prepare for and evaluate 
emergency/disaster response and recovery procedures.

Not Applicable.
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Policy S8-4: Interagency Collaboration.  We partner with 
public and private organizations, such as participation 
in the California Master Mutual Aid Agreement, in order 
to enhance and compliment our planning and response 
capabilities.

Not Applicable.

Policy S8-5: Interdepartmental Coordination.  We utilize 
all City departments to help support emergency/disaster 
preparedness, response, mitigation and recovery.

Not Applicable.

Policy S8-6: Community Outreach.  We provide education 
to the community to promote personal, family and 
community emergency preparedness.  

Not Applicable.

Community Economics (CE) Element

Goal CE1: 
A complete community that provides for all incomes and stages of life. 

Policy CE1-1: Jobs-Housing Balance.  We pursue 
improvement to the Inland Empire’s balance between jobs 
and housing by promoting job growth that reduces the 
regional economy’s reliance on out-commuting.

Consistent. The industrial uses planned for on the Colony 
Commerce Center East will have the ability to generate jobs for City 
of Ontario residents.

Policy CE1-2: Jobs and Workforce Skills.  We use our 
economic development resources to: 1) attract jobs 
suited for the skills and education of current and future 
City residents; 2) work with regional partners to provide 
opportunities for the labor force to improve its skills and 
education; and 3) attract businesses that increase Ontario’s 
stake and participation in growing sectors of the regional 
and global economy.

Not Applicable.

Policy CE1-3: Regional Approach to Workforce 
Development.  We work with our partners to provide 
workforce training and development services throughout 
the region recognizing that Ontario employers rely on 
workers living outside of the City.

Not Applicable.
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Policy CE1-4: Business Retention and Expansion.  We 
continuously improve two-way communication with the 
Ontario business community and emphasize customer 
service to existing businesses as part of our competitive 
advantage.

Not Applicable.

Policy CE1-5: Business Attraction.  We proactively attract 
new and expanding businesses to Ontario in order to 
increase the City’s share of growing sectors of the regional 
and global economy.

Consistent. The Colony Commerce Center  East allows for 
the development of regionally serving employment centers 
accommodating a variety of jobs that can meet short- and long-
term market demands. The project is also consistent with regional 
planning goals such as SCAG’s Goods Movement Corridor with 
consideration to strategies that facilitate goods movement through 
the area. 

Policy CE1-6: Diversity of Housing.  We collaborate 
with residents, housing providers and the development 
community to provide housing opportunities for every 
stage of life; we plan for a variety of housing types and price 
points to support our workforce, attract business and foster 
a balanced community.

Not Applicable.

Policy CE1-7: Retail Goods and Services.  We seek to ensure 
a mix of retail businesses that provide the full continuum of 
goods and services for the community.

Not Applicable.

Policy CE1-8: Regional Attraction.  We encourage the 
development and programming of regional, cultural, and 
entertainment destinations in Ontario. 

Not Applicable.

Policy CE1-9: Regional Leadership.  We provide leadership 
for public, quasi-public, and private-sector partners that 
help Ontario and its residents and businesses realize our 
goals and achieve our Vision.

Not Applicable.

Policy CE1-10: Life-Long Education.  We work with our 
partners who provide life-long learning to ensure that our 
residents and workforce have access to education at all 
stages of life.

Not Applicable.

Policy CE1-11: Socioeconomic Trends.  We continuously 
monitor, plan for, and respond to changing socioeconomic 
trends.

Not Applicable.
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Policy CE1-12: Circulation.  We continuously plan and 
improve public transit and non-vehicular circulation for the 
mobility of all, including those with limited or no access to 
private automobiles. 

Not Applicable.

Policy CE1-13: Safety and Security.  We invest in public 
safety and communicate our successes because the 
perception and reality of safety and security are necessary 
prerequisites for private investment and economic growth.  

Not Applicable.

Goal CE2: 
A City of distinctive neighborhoods, districts, and corridors, where people choose to be.

Policy CE2-1: Development Projects.  We require new 
development and redevelopment to create unique, high-
quality places that add value to the community.

Consistent. The Specific Plan includes design guidelines that will 
encourage a quality development that adds value to the surrounding 
area. 

Policy CE2-2: Development Review.  We require those 
proposing new development and redevelopment to 
demonstrate how their projects will create appropriately 
unique, functional and sustainable places that will compete 
well with their competition within the region.

Consistent. The Specific Plan requires all new development to 
be reviewed and approved pursuant to the provisions of the City’s 
Subdivision Ordinance and Development Plan Review process which 
provides for review by the City’s Planning Department which may 
require the development to demonstrate how the project will create 
appropriately unique, functional and sustainable places.

Policy CE2-3: Interim Development.  We require interim 
development that does not reflect the long-term Vision, 
be limited in scale of development so that the investment 
can be sufficiently amortized to make Vision-compatible 
redevelopment financially feasible.

Not Applicable.

Policy CE2-4: Protection of Investment.  We require that 
new development and redevelopment protect existing 
investment by providing architecture and urban design of 
equal or greater quality.

Not Applicable.

Policy CE2-5: Private Maintenance.  We require adequate 
maintenance, upkeep, and investment in private property 
because proper maintenance on private property protects 
property values.

Consistent. The Specific Plan includes a Maintenance 
Responsibility Matrix defining the private responsibilities for 
maintenance of private roadways, parkways, trails, common areas, 
parks, yards, walls, and monuments within the project.
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Policy CE2-6: Public Maintenance.  We require the 
establishment and operation of maintenance districts 
or other vehicles to fund the long-term operation and 
maintenance of the public realm whether on private land, in 
rights-of-way, or on publicly-owned property.

Consistent. The Specific Plan includes a Maintenance 
Responsibility Matrix defining the responsible public entities, 
including special districts, for maintenance of roadways, sidewalks, 
traffic signals, off site and on site public water, sewer, and storm 
drain infrastructure facilities.

Housing (H) Element

Goal H1: 
Stable neighborhoods of quality housing, ample community services and public facilities, well-maintained 

infrastructure, and public safety that foster a positive sense of identity.
Policy H1-1: Housing Rehabilitation.  We support the 
rehabilitation, maintenance, and improvement of single-
family, multiple-family, and mobile homes through code 
compliance, removal of blight where necessary, and 
provision of rehabilitation assistance where feasible. 

Not Applicable.

Policy H1-2: Neighborhood Conditions.  We direct efforts 
to improve the long-term sustainability of neighborhoods 
through comprehensive planning, provision of neighborhood 
amenities, rehabilitation and maintenance of housing, and 
community building efforts. 

Not Applicable.

Policy H1-3: Community Amenities.  We shall provide 
adequate public services, infrastructure, open space, parking 
and traffic management, pedestrian, bicycle and equestrian 
routes and public safety for neighborhoods consistent with 
City master plans and neighborhood plans. 

Not Applicable.

Policy H1-4: Historical Preservation.  We support the 
preservation and enhancement of residential structures, 
properties, street designs, lot configurations, and other 
reminders of Ontario’s past that are considered to be local 
historical or cultural resources. 

Not Applicable.

Policy H1-5: Neighborhood Identity.  We strengthen 
neighborhood identity through creating parks and 
recreational outlets, sponsoring neighborhood events and 
encouraging resident participation in the planning and 
improvement of their neighborhoods. 

Not Applicable.

Goal H2: 
Diversity of types of quality housing that are affordable to a range of household income levels, accommodate 

changing demographics, and support and reinforce the economic sustainability of Ontario.
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Policy H2-1: Corridor Housing.  We revitalize transportation 
corridors by encouraging the production of higher 
density residential and mixed-uses that are architecturally, 
functionally and aesthetically suited to corridors. 

Not Applicable.

Policy H2-2: Historic Downtown.  We foster a vibrant 
historic downtown through facilitating a wide range of 
housing types and affordability levels for households of all 
ages, housing preferences, and income levels. 

Not Applicable.

Policy H2-3: Ontario Airport Metro Center.  We foster a 
vibrant, urban, intense and highly amenitized community in 
the Ontario Airport Metro Center Area through a mix of 
residential, entertainment, retail and office-oriented uses. 

Not Applicable.

Policy H2-4: Ontario Ranch.  We support a premier 
lifestyle community in the Ontario Ranch distinguished by 
diverse housing, highest design quality, and cohesive and 
highly amenitized neighborhoods. 

Not Applicable.

Policy H2-5: Housing Design.  We require architectural 
excellence through adherence to City design guidelines, 
thoughtful site planning, environmentally sustainable 
practices and other best practices. 

Not Applicable.

Policy H2-6: Infill Development.  We support the 
revitalization of neighborhoods through the construction of 
higher-density residential developments on underutilized 
residential and commercial sites.

Not Applicable.

Goal H3: 
A City regulatory environment that balances the need for creativity and excellence in residential design, flexibility 

and predictability in the project approval process, and the provision of an adequate supply and prices of housing.

Policy H3-1: Incentives.  We maintain incentive programs 
that can be offered to projects that provide benefits to the 
community such as exceptional design quality, economic 
advantages, environmental sustainability, or other benefits 
that would otherwise be unrealized. 

Not Applicable.

Policy H3-2: Flexible Standards.  We allow flexibility in 
the application of residential and mixed-use development 
standards in order to gain benefits such as exceptional 
design quality, economic advantages, sustainability, or other 
benefits that would otherwise be unrealized. 

Not Applicable.
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Policy H3-3: Development Review.  We maintain a 
residential development review process that provides 
certainty and transparency for project stakeholders and the 
public, yet allows for the appropriate review to facilitate 
quality housing development.

Not Applicable.

Policy H3-4: Financial Incentives.  We consider financial 
incentives to facilitate and encourage the production, 
rehabilitation or improvement of housing, or provision 
of services where such activity furthers housing and 
community-wide goals.

Not Applicable.

Goal H4: 
Increased opportunities for low and moderate income households and families to afford and maintain quality 

ownership and rental housing opportunities, including move-up opportunities.

Policy H4-1: Preservation of Affordable Apartments.  We 
strive to facilitate the preservation of the affordability 
of publicly assisted apartments for lower income 
households through financial assistance, technical assistance, 
rehabilitation, and collaborative partnerships. 

Not Applicable.

Policy H4-2: Homeownership Opportunities.  We increase 
and expand homeownership rates for lower and moderate 
income households by offering financial assistance, low-
interest loans and educational resources, and by working in 
collaboration with partnerships. 

Not Applicable.

Policy H4-3: Rental Assistance.  We support the provision 
of rental assistance for individuals and families earning 
extremely low, very low, and low income with funding from 
the state and federal government.

Not Applicable.

Policy H4-4: Mixed-income Housing.  We encourage 
the integration of affordable housing in the Ontario 
Ranch, Ontario Airport Metro Center Area, and existing 
neighborhoods.

Not Applicable.

Policy H4-5: Collaborative Partnerships.  We support 
collaborative partnerships of nonprofit organizations, 
affordable housing developers, major employers, and for-
profit developers to produce affordable housing.

Not Applicable.

Policy H4-6: Fair Housing.  We further fair housing by 
prohibiting discrimination in the housing market and 
providing education, support, and enforcement services to 
address discriminatory practices.

Not Applicable.
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Goal H5: 
A full range of housing types and community services that meet the special housing needs for all individuals and 

families in Ontario, regardless of income level, age or other status. 

Policy H5-1: Senior Housing.  We support the development 
of accessible and affordable senior housing and provide 
financial assistance for seniors to maintain and improve their 
homes.

Not Applicable.

Policy H5-2: mily Housing.  We support the development 
of larger rental apartments that are appropriate for families 
with children, including, as feasible, the provision of services, 
recreation and other amenities. 

Not Applicable.

Policy H5-3: Disabled People.  We increase the supply of 
permanent, affordable and accessible housing for people 
with disabilities, and provide assistance to allow them to 
maintain and improve their homes.

Not Applicable.

Policy H5-4: Homeless People.  We partner with non-
profit partners to provide emergency shelters, transitional 
housing, permanent supportive housing, and supportive 
services for people who are homeless. 

Not Applicable.

Policy H5-5: Supportive Services.  We financially support 
organizations, as feasible, that provide support services that 
meet the needs of those with special needs and further the 
greatest level of independence.

Not Applicable.

Policy H5-6: Partnerships.  We collaborate with non-profit 
organizations, private developers, employers, government 
agencies and other interested parties to develop affordable 
housing and provide support services. 

Not Applicable.

Parks & Rec (PR) Element

Goal PR1: 
A system of safe and accessible parks that meets the needs of the community. 

Policy PR1-1: Access to Parks.  We strive to provide a park 
and/or recreational facility within walking distance (¼ 
mile) of every residence.

Not Applicable.

Policy PR1-2: Adjacency to Schools.  We examine locating 
parks  adjacent  to school sites to promote joint-use 
opportunities.

Not Applicable.
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Policy PR1-3: Funding.  We shall seek outside, one-
time sources of funding for capital improvements and 
reserve ongoing City funds primarily for operations and 
maintenance.

Not Applicable.

Policy PR1-4: Joint-use Opportunities.  In areas where 
there is a need but no City recreational facility, we  explore 
joint-use opportunities. (e.g., school sites).

Not Applicable.

Policy PR1-5: Acreage Standard.  We strive to provide 5 
acres of parkland (public and private) per 1,000 residents.

Not Applicable.

Policy PR1-6: Private Parks.  We expect development to 
provide a minimum of 2 acres of developed private park 
space per 1,000 residents.

Not Applicable.

Policy PR1-7: Special Needs/Universal Design.  We attempt 
to provide recreational opportunities at parks for people of 
all ages and abilities.

Not Applicable.

Policy PR1-8: Renovation.  We examine renovating existing 
facilities prior to building replacement facilities.

Not Applicable.

Policy PR1-9: Phased Development.  We require parks be 
built in new communities before a significant proportion of 
residents move in.

Not Applicable.

Policy PR1-10: Master Plans for Individual Park Facilities.  
We require an individual park master plan for parks in 
excess of 10 acres.

Not Applicable.

Policy PR1-11: Environmental Function of Parks.  We 
require new parks to meet environmental management 
objectives.

Not Applicable.

Policy PR1-12: Trails.  We promote connections between 
parks and local trails including those managed by other 
public agencies.

Not Applicable.

Policy PR1-13: Equestrian Trails.  We require the design, 
construction and maintenance of equestrian trails in Rural 
Residential designated areas.

Not Applicable.

Policy PR1-14: Multi-family Residential Developments.  
We require that new multi-family residential developments 
of five or more units provide recreational facilities or open 
space, in addition to paying adopted impact fees.

Not Applicable.

Policy PR1-15: Trail Connectivity.  We strengthen and 
improve equestrian, bike and multipurpose trail connections 
within the City and work to improve trail connections into 
adjacent jurisdictions.

Not Applicable.
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Policy PR1-16: Equestrian Master Plan.  We use Homer 
Briggs Park as the primary focal point for the development 
of a Master Plan of Equestrian Trails in the Rural Residential 
area.

Not Applicable.

Goal PR2: 
A range of recreational programs provided by public, private and non-profit organizations that meet the needs of 

the community’s varied interests, age groups and abilities. 

Policy PR2-1: Participation.  We program park facilities  to 
maximize utilization and participation, while considering 
park size, location and population served.

Not Applicable.

Policy PR2-2: Needs Assessment.  We track the needs and 
priorities for recreational programming and look for ways 
to meet demand.

Not Applicable.

Policy PR2-3: Community Involvement.  We involve the 
local community in planning programs for neighborhood 
and community park facilities. 

Not Applicable.

Policy PR2-4: Access to Programs.  We provide a range of 
program opportunities for residents of all income levels. 

Not Applicable.

Policy PR2-5: Partnerships.  We partner with local and 
regional agencies, non-profit organizations and the private 
sector to provide a comprehensive range of recreational 
programs. 

Not Applicable.

Policy PR2-6: Crime Deterrents.  We promote and 
participate in recreational programming as part of our 
crime prevention effort.

Not Applicable.

Social Resources (SR) Element
Goal SR1: 

A community where residents have access to information, services and goods that improve their health and well 
being.

Policy SR1-1: Partnering for Healthcare.  We work with 
healthcare providers, and local, regional, state and federal 
agencies to attract and retain a diversity of affordable, 
quality healthcare and facilities for the entire community.

Not Applicable.

Policy SR1-2: Nutrition Choices.  We support the promotion 
of healthy nutritional food choices in the community.

Not Applicable.

Policy SR1-3: Health Education.   We promote health 
education, including disease prevention, mental health, 
nutrition and physical fitness. 

Not Applicable.
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Policy SR1-4: Physical Activity.  We encourage activities 
and community design that improve the physical fitness of 
our community members. 

Not Applicable.

Goal SR2: 
A range of educational and training opportunities for residents and workers of all ages and abilities that improves 

their life choices and provides a skilled workforce for our businesses.
Policy SR2-1: Educational Partners.  We partner with 
educational institutions throughout the region in order 
to expand the range and quality of educational offerings 
available to the community. 

Not Applicable.

Policy SR2-2: Workforce Training.  We will work with 
industrial organizations, businesses and educational 
institutions to create opportunities for workforce training. 

Not Applicable.

Policy SR2-3: Joint Use of Facilities.  We partner with 
public and private educational institutions to jointly use 
facilities for both City and educational purposes. 

Not Applicable.

Policy SR2-4: Access to Schools.  We work with local 
and regional partners to improve the safety in and around 
schools and to improve access for citizens of all ages and 
abilities to schools and community services, such as after 
school and other programs. 

Not Applicable.

Policy SR2-5: School Facilities.  We plan and coordinate with 
school districts for designing and locating school facilites to 
meet the City’s goals, such as for health, walkability, and 
safety and to minimize impacts to existing neighborhoods. 

Not Applicable.

Goal SR3: 
A range of community and leisure programs and activities provided by public, private and non-profit organizations  

that meet the needs of the community’s varied interests, age groups and abilities. 
Policy SR3-1: Partnerships.  We partner with local and 
regional agencies, non-profit organizations and the private 
sector to provide a comprehensive range of community 
activities and events to citizens. 

Not Applicable.

Policy SR3-2: Needs Assessment.  We track the needs and 
priorities for community services and look for ways to meet 
demands and avoid duplication of offerings. 

Not Applicable.

Policy SR3-3: Program Outreach.  We promote information 
about leisure activities, classes, special events and other 
services and activities to our community. 

Not Applicable.

Policy SR3-4:  Community Events.  We plan and actively 
participate in regularly scheduled community events and 
seasonal or yearly citywide events.  

Not Applicable.
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Policy SR3-5: Community Activities as Crime Deterrents.  
We promote and participate in community activities as part 
of our crime prevention efforts.

Not Applicable.

Goal SR4: 
City libraries that connect community members of all ages and abilities to a broad range of programs, 

communication and informational resources.
Policy SR4-1:  Community Needs.  We identify and monitor 
community needs for library services, technologies and 
facilities, and tailor them to effectively meet those needs.

Not Applicable.

Policy SR4-2:  Interagency Coordination.  We leverage 
relationships with outside agencies, educational institutions 
and neighboring jurisdictions to share library resources to 
the benefit of Ontario residents. 

Not Applicable.

Policy SR4-3:  Library Outreach.  We outreach to the 
community to increase the patronage of the library. 

Not Applicable.

Policy SR4-4:  Coordination with Other Community 
Services.  We coordinate library programs with other 
recreational and community programs and facilities. 

Not Applicable.

Policy SR4-5:  Focal Points of the Community.  We 
design and program Ontario’s libraries as focal points for 
community engagement, including public outreach and 
community events. 

Not Applicable.

Policy SR4-6:  Robert E. Ellingwood Model Colony History 
Room.  We work with the Museum of History and Art, 
Ontario in order to collect, preserve and display artifacts 
and images from Ontario’s heritage and connect the City’s 
past to the present through the History Room. 

Not Applicable.

Goal SR5: 
Local heritage, entertainment and cultural experiences that enrich the lives of Ontario’s residents, workers, and 

visitors and serve to attract residents and businesses to the City.

Policy SR5-1:  Provision of Entertainment and Culture. We 
support a range of entertainment and cultural experiences 
such as public art, exhibitions and performances.

Not Applicable.

Policy SR5-2:  Local Heritage Education. We partner with 
educational providers to promote culture and heritage.

Not Applicable.

Policy SR5-3:  Public Art. We encourage public art in 
buildings, parks, open spaces and other public and private 
spaces.

Not Applicable.
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Policy SR5-4:  Private-Public Sector Events. We partner 
with private and nonprofit sectors to provide and promote 
participation in cultural activities including fairs, festivals 
and other events geared to neighborhoods, the City as a 
whole and the region.

Not Applicable.

Policy SR5-5:  Promotion of Ontario Artists and Musicians. 
We promote awareness of entertainment and culture 
produced in Ontario. 

Not Applicable.
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APPENDIX
GREENHOUSE GAS EMISSIONSB1
B1.1	CEQA Thresholds 

and Screening Tables
The Ontario Climate Action Plan (CAP) 
includes reducing 39,769 Metric Tons of 
Carbon Dioxide Equivalents per year from 
new development by 2020 as compared to the 
2020 unmitigated conditions. This requires 
new development to be 25% more efficient. 
Reductions related to transportation, water, 
solid waste, energy, and renewable energy 
sources all play a part in gaining this level of 
efficiency within new development.

The purpose of this Screening Table is to 
provide preliminary guidance for the Colony 
Commerce Center East Specific Plan in 
measuring the reduction of greenhouse 
gas emissions. The actual design features, 
choices, and construction measures to be 
incorporated into the development projects 
will be presented during the Development 
Plan submittal process to the City.

The Screening Table assigns points for 
each option incorporated into a project 
as mitigation or a project design feature 
(collectively referred to as “feature”). The 
point values correspond to the minimum 
emissions reduction expected from each 
feature. The menu of features allows 
maximum flexibility and options for how 
development within the Colony Commerce 
Center East Specific Plan can implement the 
GHG reduction measures.

The point levels are based upon improvements 
compared to 2008 emission levels of 
efficiency. Projects within the Specific 

Plan that garner at least 100 points will be 
consistent with the reduction quantities 
anticipated in the City’s CAP. 

As such, those projects that garner a total 
of 100 points or greater would not require 
quantification of project specific GHG 
emissions. Consistent with CEQA Guidelines, 
such projects would be determined to have a 
less than significant individual and cumulative 
impact for GHG emissions.
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